
 
 

New Water Service Account Application Instructions 
 
Owners of Property can open Water Service Accounts in their name or in a Tenants name.  In 
order for Tenants to open a Water Service Account, there must be an active account in the 
Owner’s name.  Tenants will also complete an Application but the property Owner will submit a 
completed Owner/Tenant Agreement as well. 
 
The Agency will require the following documents to open a New Water Service Account.  The 
Agency will strive to OPEN water accounts within 2 business days of the initial notification.  
Documentation submitted prior to 2:30pm will prompt the account transfer to occur on the next 
business day or sooner, if possible. 

o Completed Application and Special Conditions Letter (attached) 

o Proof of Ownership – Proof of Ownership can be established several ways. 
a. Screenshot from the “Property Info” Tab following a PIMS Parcel Inquiry 

within the  Property Management Information System Internet Site - 
http://www.sbcounty.gov/assessor/pims/recaptcha.aspx (Note: the 
County of San Bernardino site has a  backlog of data input so if the property 
was recently acquired it may not show yet); OR 

b. Provide Escrow FINAL closing statement; OR 
c. Provide Grant Deed or Quick Claim Title which has been recorded.  

Recordation is indicated by a Document Number Stamp in the upper right 
corner. 

o Copy of Valid Identification for applicant and any co-applicants who desire to 
access the Water Service Account 
 

It is incumbent on the Applicant to complete the required applications including all signatures 
and submit all required documents.  Incomplete applications will delay the progress of opening 
the account and unlocking the water service. 
 
Forms can be submitted back to the Office either in-person or via email to info@bdvwa.org.   For 
further information, reach out to the Customer Service Staff at 760-364-2315. 
 

http://www.sbcounty.gov/assessor/pims/recaptcha.aspx
mailto:info@bdvwa.org




GUARANTEE DEPOSIT (0122550) $100 RECEIPT # __ 

ACCOUNT SET-UP FEE (0141700) $ 35 RECEIPT # 

¾ BACKFLOW DUE________________ LOT(SUB) ___________ CYC.______ RATE:_    D__ A__ C
¾ FIRE SPRINKLER SYSTEM
¾ OWNER/TENANT AGREEMENT ON FILE    ROUTE: ________
¾ OWNER REQUEST FOR DUPLICATE TENANT’S BILL  SEQ: ___________

BIGHORN-DESERT VIEW 
WATER AGENCY 

622 SOUTH JEMEZ TRAIL, YUCCA VALLEY CA 92284 PHONE (760) 364-2315 FAX (760) 364-3412 

APPLICATION FOR WATER SERVICE 

PARCEL #: ACCOUNT #:  

TODAY’S DATE:   TURN ON DATE:    OWNER TENANT 

COUNTY/SERVICE ADDRESS:  

APPLICANT NAME:   

DRIVER’S LICENSE #: ________________________________________ STATE: 

CO-APPLICANT NAME:   

DRIVER’S LICENSE #: ________________________________________ STATE: 

MAILING ADDRESS:   

PHONE #: __________________________ CELL PHONE #:  

EMAIL:  I HAVE RECEIVED A COPY OF THE PUBLIC EASEMENTS 

 BROCHURE 

IMPORTANT NOTICE 
By signing this Application the Applicant agrees to observe all Agency Rules and Regulations now in 
effect or hereafter adopted that relate to water service, which includes maintaining easements. The 
Agency will attempt to collect all unpaid charges through mail contact. If this fails, the Agency may 
choose to pursue the matter in court, employ a collection agency, file a lien against the property, or use 
any other method allowed by law, currently or in the future, to collect the unpaid charges. The customer 
is responsible for the collection costs incurred. Guarantee deposits will be refunded once the Applicant 
has achieved “credit worthiness” or upon closure of the account and only after all outstanding water 
charges or penalties have been deducted. No interest will be paid on a guarantee deposit. Via this 
notice, owner/tenant is made aware that the Agency may, from time to time, terminate water service 
for non-payment of bills or for other reasons, which will result in any existing fire sprinkler system not 
functioning. Through the application process the owner/tenant has agreed to hold the Agency harmless 
for any claims arising out of any such circumstances. 

APPLICANT SIGNATURE CO-APPLICANT SIGNATURE 

REV. 3.2022





 

Recipient of the 2015 Association of California Water Agencies  
Clair A. Hill Agency Award for Excellence 

 

      Bighorn-Desert View Water Agency 
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Megan Close-Dees, Secretary 
Craig Dicht, Director 
David Chapman, Director 
     
 
Marina D West, P.G., General Manager 
                           A Public Agency 
 

DATE:  

APN :   

To Whom It May Concern:  

San Bernardino County has ordinance prohibiting Commercial Cannabis Activity.  San Bernardino County has a 
law prohibiting Commercial Cannabis Activity, which includes growing Cannabis (marijuana) plants 
outdoors.  On August 10, 2021 the County also passed Urgency Ordinance No. 4412 relating to increased fines 
for engaging in prohibited Cannabis cultivation activities. 
  
The Sheriff's Gangs/Narcotics Division will continue to enforce California's cannabis laws and San Bernardino 
County's cannabis cultivation and distribution ordinance.  Persons found guilty of violating the state law and 
county ordinance are subject to fines, prosecution, and seizure of property.  
  
Property owners who are growing marijuana or are aware their tenants are growing marijuana on their 
properties violate state law, and local ordinances may also be subject to civil or criminal sanctions.  Property 
owners are encouraged to contact their local law enforcement or code compliance agency to confirm if 
cultivating cannabis is prohibited or allowed under specific regulations. 

At this time, the Agency can conditionally approve the application for water service if you agree to the following:   

I, by signing below, confirm my understanding is that cultivation of Cannabis within the County of San Bernardino is 
illegal.  Should this meter be ”Unlocked/ turned-on” and the Agency finds that I have misrepresented my land use 
and the property is in fact found to be cultivating Cannabis, then the Agency will lock-off the meter.  I also understand 
that under some conditions this water service and meter may be entirely revoked. 

By singing below I certify that cultivation of Cannabis is not my intended land use and I agree to the above stated 
conditions imposed by the Agency to obtain water service. 

_________________________________________________ Signature                           Date___________________ 

_________________________________________________ Print Name 

Agency Office 
622 S. Jemez Trail 

Yucca Valley, CA 92284-1440  
 

                760/364-2315 Phone 
          760/364-3412 Fax 

 
 

www.bdvwa.org 
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A. GENERAL 

PUBLIC EASEMENTS 

A PROPERTY OWNERS GUIDE 

This brochure provides information for property owners regarding their responsibilities within 

areas of public easements on their properties. It is the responsibility of the property owner or 

agency to obtain all required construction, environmental and underground service (dig alert) 

permits. 

 
B. UNDERSTANDING PUBLIC EASEMENTS 

 
1. Road Easements 

The purposes of road easements are to provide for current or future improved public roadways, 

to avoid land locked parcels, or for general public access. These easements are acquired through 

a number of ways. The most common are easements dedicated by property owner during the 

development process, court rulings, eminent domain, subdivision, by Patent Reservation, the 

exercise of prescriptive rights, and by voluntary action. 

 
1.1 County Maintained Roads Easements 

Easements for roads in the San Bernardino County Maintained Road System (CMRS) fall 

under the jurisdiction of the Department of Public Works (DPW). 

RESPONSIBILITY: DPW is responsible for maintaining all roads accepted into the CMRS. 

USE BY UNDERLYING PROPERTY OWNERS: It is preferred that no encroachments are 

constructed within any easement. However, if necessary, the underlying property 

owner shall apply for an encroachment permit and provide justification as to why the 

encroachment within the County easement is essential. Property owners can contact 

the Permits Section of County DPW at (909) 387-7995 or go online at 

http://www.sbcounty.gov/dpw/operations/permits_road.asp for more details. 

1.2 Non County Maintained Road Easements- Road easements which are offered for 

dedication without County acceptance or are accepted by the County for public use but 

rejected for maintenance by the County are called non County maintained road 

easements. 

http://www.sbcounty.gov/dpw/operations/permits_road.asp


 

RESPONSIBILITY: Underlying property owners are responsible for keeping these 

easements in compliance with the intent of the dedication requirement road 

easements, which are to be used for general public access, or for future public road 

improvements. These are public rights that are protected by law and any obstructions 

that cause a denial of such public rights can be removed at the property owner's 

expense through civil action. 

USE BY UNDERLYING PROPERTY OWNERS: It is strongly recommended that no 

encroachments are constructed within any public easement.  Any permitted work activity 

(e.g. grading) or encroachment that is constructed at the property owner's own risk. Any 

work inside these easements may be subject to one or more permits including grading 

permits, building and safety permits, environmental permits and permission from other 

property owners. Failure to comply may subject the offender to civil actions. 

 
 

1.3 Obstruction of Public Road Easement 

Obstruction of any road easement may constitute a nuisance as defined in the California 

Civil Code: 

 

"Anything which... unlawful/y obstructs the free passage of use... of any Public Park, 
square, street, or highway, is a nuisance." 

 
Property owners may be responsible for damages under provisions of the Civil Code. The 

California Penal Code also defines public nuisances in almost identical language (Section 

370). The Penal Code goes on to say "Every person who maintains or commits any public 

nuisance, the punishment for which is not otherwise prescribed, or who willfully omits to 

perform any legal duty relating to the removal of a public nuisance, is guilty of a 

misdemeanor." (Section 372) The punishment for a misdemeanor is given in section 19: 

"Except in cases where a different punishment is prescribed by any law of this state, 

every offense declared to be a misdemeanor is punishable by imprisonment in the county 

jail not exceeding six-months, or by fine, not exceeding one thousand dollars ($1000), or 

by both. 

 
 
 

1.4 Use of Public Road Easement by Utility Agencies 

 
Utilities placed in public right of way (maintained or not maintained) must demonstrate 

the right to be in public right of way via franchise agreement or previously acquired 

private utility easements. For non-maintained dedicated roads -no permit from DPW is 

required. As long as utility is a public utility and the utility doesn't impede the traveling 

public they are allowed to install facilities in the dedicated right of way. 

 

For private utilities in a public right of way (maintained or not maintained) - a franchise 

agreement must be obtained, or the utility must be placed outside dedicated right of 



 

way and a private easement must be obtained with adjacent property owners. No DPW 

permit is required if utility is outside road right of way or on a non-maintained dedicated 

public road. 

 

For non-maintained roads with no dedication -these roads are considered private. No 

DPW permit is required. The utility must get private easements. 

 

For maintained roads with no dedicated right of way - Road prescriptive right of way is 

typically to the edge of a disturbed area. Due to limited width of disturbance: Above 

ground utilities are to be placed beyond the disturbed area. It is strongly advised to 

contact DPW for the master plan right of way and place the utilities as close to the 

outside limit of the master plan right of way as possible to avoid future relocations if 

road is widened. The location may require a private utility easement from adjacent 

property owner. If above ground utility must be inside the disturbed limits, DPW will 

evaluate the location and determine if the obstruction will affect roadway maintenance 

and will issue a permit if maintenance will not be affected. Underground utilities 

require a permit from DPW if located within the disturbed limits. 

 
 
 
 

 
2. DRAINAGE EASEMENTS 

 
The general purpose of drainage easements are to maintain the historical flow and alignment of 

storm water runoff, or to provide building setbacks. These easements are most commonly 

acquired through dedication by the property owner during the development process. Drainage 

easements generally follow natural watercourses and are generally not maintained by the 

County. 

RESPONSIBILITY: The underlying property owners are responsible for maintaining drainage 

easements. Drainage easements must follow the historic flow path and must not be blocked or 

their capacities reduced in anyway. 

RESTRICTIONS OF USE BY UNDERLYING PROPERTY OWNERS: It is strongly recommended that 

no encroachments be constructed inside a drainage easement as it may cause drainage/flood 

damage to neighboring properties. Disputes among neighboring property owners or even civil 

cases may occur as a result of such encroachments. Property owners who divert or block the 

historical flows may be liable for any damages caused by their actions to downstream properties. 

 

 
3. VACATION OF PUBLIC EASEMENTS 

 
Under certain conditions, an existing public easement may no longer be necessary due to a 

variety of reasons such as changed conditions, topography, etc. The property owner can seek a 



 

Vacation of an easement through the County Highway Planning Technical Committee (HPTC) by 

submitting an application and paying the applicable fees. Contact Design Division/Right -of-Way 

Section at 909-387-7951 for more details. 

4. PAVING NON-COUNTY MAINTAINED ROAD EASEMENT FOR PURPOSE OF COUNTY 

ASSUMING MAINTENANCE 

 

Any work on a non-County maintained road shall follow DPW standards and be constructed 

according to plans prepared by a registered civil engineer. Prior to any work performed, the 

property owner shall obtain an encroachment permit from DPW. If a property owner wishes to 

pave within a non-County maintained road easement and request that the County exercise its 

discretion to accept that road into the CMRS, the owner can consult the Permits Section of County 

DPW at (909) 387-7995. 

C. GENERAL RESTRICTIONS OF ENCROACHMENTS AND WORK ACTIVITY INSIDE NON COUNTY 

MAINTAINED PUBLIC EASEMENTS 

General restrictions include, but not limited to, the following: 

1. Encroachments must not block the public right to pass thru the road easements. 

2. Encroachments must not block, or cause restriction of, or divert drainage courses. 

3. Structures (walls, drainage facilities, etc.) are still subject to building and safety 

requirements and permit requirements and must be designed by a registered 

engineer and constructed accordingly. 

4. Buildings, accessory structures, and homes are not allowed to be constructed in the 

easement area. 

5. Encroachments must not interfere with utilities. 

6. Applicable environmental permitting maybe required. 

7. In some cases, easements, acquisitions and/or agreement letters must be signed by 

neighboring parcels affected by the work activity or encroachment. 

8. No septic/leach lines, etc. are allowed in the public easement. 

9. The encroachment or work activity must be maintained by the applicant/property 

owner. 

10. Tree removal needs environmental approval and potential public input. 

 

 
D. ENFORCEMENT (NON MAINTAINED PUBLIC EASEMENT) 

 
1.  All work activities or building of structures, inside a non-County maintained public 

easement are subject to San Bernardino County Building Codes. Violations of County 

Building Codes are subject to the enforcement action by the Land Use Services 

Department. 

2. Any permitted work activity or building of structures inside non County maintained 

road easement or drainage easement is done so at the property owner's own risk. 



 

3. Non County maintained public easements, by definition, are not maintained by the 

County. The public and property owners are encouraged to resolve access and 

maintenance issues among affected parties. 

4. If there is a complaint/report brought against a property owner regarding possible 

illegal encroachments on public easement, DPW staff will research the easement 

information and refer to the appropriate County department for action.  Not all 

such complaints result in determinations of code violations and property owners are 

encouraged to seek resolutions acceptable to all involved parties. 

5. Cases involving roads with no public dedication are private matters and property 

owners should be directed to pursue their legal rights as appropriate. 

 
E. ENFORCEMENT (MAINTAINED PUBLIC EASEMENT) 

 
1. Any work activity or building of structures inside a County maintained road 

easement requires a permit as described in the Section B.1.1 above. 

 
2. If there is a complaint/report brought against a property owner regarding possible 

illegal encroachments within County maintained road easements, such complaints 

will be reviewed and evaluated by DPW staff. Notices will be mailed to subject 

property owners requiring proper remedial actions. 
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