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ARTICLE 1.0

General Provisions

1.1  Water System. The Agency will furnish a water system which provides potable
water service to the Agency’s customers.

1.2  Water Conservation. The Agency fully supports water coaservation practices. It is
the responsibility of all Agency customers to use water wisely fof'the purpose of extending
the life of the Agency's water supply for the benefit of all Ageney customers. The Agency, in
times of emergency, shall by Ordinance have the right to limit, resteict, ration or prohibit the
use of water for other than sanitary needs.

1.3 Customer Complaints. Customers are weélcome*to contact thed»Agency office at
any time during normal working hours to ask anydquestion or to file any complaint regarding
the operation of the Agency, its rules and regdlations, or itSypolicies. The appropriate staff
shall address said question or complaint and make‘every reasonable attempt/to arrive at an
agreeable understanding with the customer. In the“evént that the customer is not fully
satisfied, they have the right to meet with the manager of the Agency in an effort to resolve
the situation. If the manager is unable'toiresolve the situationy the customer shall have the
right to present the issue or situation to the‘Board of Directors:

1.4 Notices. Unless otherwise required by law, all hetices to customers of the Agency
shall be mailed to the latest,mailing address on file ‘with the Agency. Notice shall be
deemed to have beepfgiven when deposited in the Uhited States mail with the proper
postage affixed. If the urgency‘ofithe situation)dictates, the Agency may notify customers
by telephone, meSsenger, newspaper, radio ofany other media deemed necessary. All
notices from a customerto the Ageney.shall either be hand delivered to the office, faxed or
mailed, postagegprepaid, to'the Agency-officerat the address listed below:

Bighorn-Desert View Water Agency
Attention: General Manager

622 South Jemez Trail

Yucca Valley, CA 92284

1.5 Variances. »A customer shall have the right to request a variance from specific
provisions of the Agengy's rules and regulations. All requests for a variance shall be
submitted in writing t@ the Agency and the appropriate fee, if any, paid before said request
will be considered.

1.6 Services Outside Agency Boundaries. Requests for water service to properties
located outside the Agency's boundaries will be subject to approval by the Board of
Directors. Property owners wanting water service outside the Agency boundaries may

submitted to the Board with recommendations. The Board shall then consider and
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determine whether or not to allow such service. In the event such service is allowed the
Board shall establish conditions of approval which may include additional charges. The
decision of the Board shall be final.
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ARTICLE 2.0
Definitions
2.1 Agency. The Bighorn-Desert View Water Agency.

2.2 Applicant. Anyone applying for water service from the

2.3 Board. The Board of Directors of the Bighorn-Dese w Water Agency.

2.4 Backflow Prevention Device. An approved devic igned to prevent a
reverse flow of water from an unapproved source into

2.5 Basic Facilities Charge (“Buy-in”).
service that will contribute a rightful share , booster
pumps, storage reservoirs, and other sources of s j issi
lines making up the basic water system.

2.6 Basic Service Charge. A “mg rge” designed to recover a

portion of the fixed costs of the Agency i em before any water is

registered through the property meter. 1 i i Il propertjes connected to - { Deleted: y’
the water system regardless of actual wate

2.7 Combination gle servi€e connection from the mainline

which is separated g 1 individual meter service facility and private

fire protection service ivaterpipelines are required from the meter

service facility and private i iceJacility to the place of use.

2.8 Caost” All"expenses of any kind, whether actual or estimated, in connection with - { Deleted: 7
any pro

2.9 County. The Cc San Bernardino, California unless otherwise stated by - {peleted: s
reference i

2,10 Cross-Connectioft. Any actual or potential connection between the Agency's - {Deleted: 9
potable water syste any actual or potential source of pollution or contamination.

2.11 Customer. “Any person or entity connected to the water system and immediately - - { Deleted: 0
able to receive water service from the Agency under the rules and regulations, or any

resident within the Agency’s jurisdiction.

2.12 Customer Service Valve. A valve installed with a service facility for the - Deleted:1

customers use to control the flow of water supplied through the service facility. This valve is
the responsibility of the customer following installation.
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2.12.1 2-inch (Commercial) Bulk Meters Customer Service Valve. A valve
installed with the service facility for the customers use to control the flow of water
supplied through the service facility. A monthly maintenance fee may be applied to
these accounts to cover the cost of servicing the customer valve.

2.14 Developer. A person who plans the developm f any property, whether

2.15 Fire Department. The San Bernardino Cou unless otherwise

stated by reference in these rules and regulations.

charge and responsibility for executing all the r icles that have
been established by the Board of Directors.

2.18 High Risk Accoun 2nced two (2) episodes of Non-
sufficient Funds (NSF)4p i igh risk account. Such accounts
are subject to refus e.g. cash, credit, debit, cashier's check or
money order only i i i be re-established as defined in Article

220, Meter, A device ombjnation of devices, which measures the flow of water
through a ) ili

2.22 Meter Servict 2 Facility. The pipeline, connecting valves, fittings, metering device

and appurtenant items required to extend water service from a mainline to the property line
of a separate premises. The service facility through and including the meter shall be
owned, operated and maintained by the Agency,

specific property is recorded.
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business, commercial application, school, hospital or public ach separate and
identifiable water user is identified as a premises such as t, an apartment, a
mobile home unit, a condominium unit or a house.

through and including the detector ¢
by the Agency.

2.29 State. The State of California un
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ARTICLE 3.0

Basic Water Service Rules and Requlations

3.1 Water Service Application. Persons or entities desiring water service from the
Agency, shall complete and sign a written application for water service on a form provided

Agency that the applicant will comply with all Agency
effect at the time the application is accepted and in
established.

The Agency shall request information from appli whichhincludes but ma pe limited
to: name on account; social security number; d 's license number; mailing address;
phone number; and service address for all new accauhts? This information will assist the
Agency in proceedings to collect unpaid bills, or other Agency business. Reference is
made to The Public Records Act, whieh. is intended to ‘@réevide access by the public to
governmental records, yet protects individl rights to priva he general policy states
that the Public Records Act favors disclosure: information d states that support for
refusal to disclose information must be fo tallyamong/specified exceptions to that
general policy enumerated_in the Act (Gov@snmént Cod tion 6250). The Agency may
refuse to give out individual omer accoutit informatiolt if it is found that the information
being requested is ry to “the Yeonduct of the public’s business”. Such
information would#ine Y not be limited, to: name; telephone number; social
security _number; drive e..number; physical address; and other detailed and
personal customer account informatic pfernation that can be given out is subject to a
specific reqlies explanation. and one that does not require the Agency to research in
depth. Jihe Agency V NPOSE harge for information.

Water Service Application Real Estate Transactions. In the specific case
of im” water service during the period of time a property is undergoing a real
estate nsaction the Agency requires additional information from the Real Estate
Company (Real Estate Agent, Real Estate Agency or Real Estate Broker) to process
a water serv application. These items include but are not limited to:

A)  “Listing/’Agreement”, “authorization to receive _and convey information” or
similar documentation, signed and dated, granting permission by the Owner
of Record (or foreclosing bank) assigning responsibility for utility services to
the real estate broker.

B) Contact information for the bank representative making the assignment to the

third party or real estate broker.
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necessary to “the conduct of the
public’s business”. Such information
would be name, telephone number,
social security number, drivers
license number and in some
instances physical address.
Information that can be given out is
subject to a specific request with
explanation and one that does not
require the Agency to research in
depth. The Agency will impose a
charge for information.
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C) Signed fPersonal Guarantee for Business Accounts! form provided by the

Agency.

3.1.2 Past Due Balances on Properties Involved in Real Estate Transactions.
Water service will not be restored to a property with a past due balance unless one
of the following has occurred to the satisfaction of the Agency:

A) Past due balance has been paid in full, or,

B) “demand letter” indicating

on close of escrow.

Escrow Company has acknowledged receipt
the past due amount will be forwarded to the

3.2
shall deposit with the Agency the required dollar
Rate Table. This guarantee deposit shall be hel
has established credit worthiness. Credit wi
delinguents, no non-sufficient funds checks (NSF)
cycles. Once credit worthiness has been establi
applied to the customer account duri

the customer deposit _shall be
g process. Should an account

service is discontinued. The amount
deposit held, and the balance will be for

utility provider.
payment onedti

valve for use byt

The angle valve is for the exclusive use of the Agency in controlling the water supply
through the meter service facility and it shall not be used by the customer. If the angle valve
is damaged by the customer's unauthorized use, repair or replacement shall be done by the
Agency at the customer's expense including all applicable costs.

The customer service valve shall be used by the customer to control the water flow to their
premises. If the customer's service valve is at any time found to be inoperable, it shall be
replaced or repaired by the customer at their own cost.
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3.4 Meter Accuracy. All meters shall be tested_
American Water Works Association (AWWA) standards for accuracy. Agency customers
have the right to have their meter tested at any time and will be billed the meter test fee.
Customers or _customer representative shall have the right to be present during the test,
provided the customer notifies the Agency at the time the test is requested.

arameters and found
the meter test fee.
institute a periodic_meter
er meter at any time

Should the meter test beyond the upper limit of the AWWA accur
therefore to be in the Agency’s favor, the customer shall not
The Agency may from time to time, or as a matter of poli
testing program. The Agency reserves the right to test
without notification and without charge to the customer.

3.5 Billing Adjustments - Meter Error.
customer is found to be outside the lower limi
therefore to be in the customer’s favor, the

redited to the customer on their
meter testing below the lower

period rate, or to estimate the
the adjustment indicated to the
2 made based on previous consumption for
or by determination of an Agency wide

consumption for the
customer's next billjz

any event, action by the Board shall not be delayed more than to the time of the next
reqgular_ meeting for the receipt of special reports on the complaint, unless further
delay is freely and willingly agreed to by the customer. The decision of the Board
shall be final. /

Locked Meters. All meters which are locked by the Agency shall not be tampered
with, altered or unlocked by anyone except an authorized agent or employee of the
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All meters shall be tested prior to installation and shall meet .-

-
-

Deleted: All meters shall be tested
prior to installation and shall meet
American Water Works Association
(AWWA) standards for accuracy. |

1

If a meter fails to register correctly or
cannot be read due to a malfunction,
the usage will be estimated based the
customer's historical consumption for
the same period of time for the
previous year, if available, or
estimated by taking into consideration
seasonal water demand, or any other
factors that are material and
significant to arriving at fair usage, or
the Agency may use any other
reasonable usage deemed
appropriate after consultation with the
customer. The Agency will endeavor
to correct in a timely manner those
situations that prevent a meter from
being read so that the meter reading
will not have to be estimated for a
second consecutive billing period.
1

Agency customers have the right to
have their meter tested at any time
and will be billed the meter test fee.
Should the meter test beyond the
upper limit of the AWWA accuracy
parameters and therefore to be in the
Agency's favor, the customer shall
not be billed the meter test fee. The
Agency may from time to time, or as a
matter of policy, institute a periodic
meter testing program. The Agency
reserves the right to test any

customer meter at any time wit|___ 1]

Deleted: If a meter that is tested at
the request of a customer is found to
be outside the lower limit of the
AWWA accuracy parameters and
therefore to be in the customer's
favor, the percentage error shall be
applied to the most recent billing
period of record. Any overcharge
represented by the meter testing
beyond the upper limit of the AWWA
accuracy parameters will be credited
to the customer on their next regular
billing, or any undercharge

.. [2]

Deleted: Billing Challenges &
Adjustments — Other Than Meter
Error. A customer may challenge a
bill or request a billing adjustment
from the Agency within thirty (30)
days of the billing date for the billing
in which relief is requested. The
challenge and/or request must be in
writing and must document the basis
for the challenge and/or the cause of
excessive usage. For a challenge to
be upheld or adjustment made,

Agency staff must concur and {{" | 3]
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Agency. Unauthorized tampering or unlocking of a meter service facility could result
criminal charges and tampering fees. The determination of the application of tampering
fees shall be based on actual time and materials as well as applicable overhead for
processing. The owner of each separate premises is ultimately responsible for the
payment of all tampering fees associated with their property.

arge. The Agency will
duplex, apartment,
id the rent on the

At least 48-hours prior to scheduled “loc
written notice (hand deliveregsor mailed).

be imposéd for such notifications, known as
ext billing cycle.

B) Where there jexists a cross-connection in violation of the Agency rules and
regulations or‘any applicable law.

C) As a means of obtaining compliance with the Agency's rules, regulations, or policies.

3.11 Unauthorized Water Use.  Any person using water through a meter service

facility without having made application and received authorization for water service shall
be held liable for payment for the water delivered through that meter service facility from
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3.8  Turn-On and Turn-Off Service. The Agency may turn-off or turn-on water service /

at the customer's request, given reasonable notice. In the case
customer's side of the service facility, the customer shall use th

/

Deleted: All meters which are locked
by the Agency shall not be tampered
with, altered or unlocked by anyone
except an authorized agent or
employee of the Agency.
Unauthorized tampering or unlocking
of a meter could result in the charge
of all applicable fees and charges.
The determination of the application
of charges shall be at the sole
discretion of the General Manager.
(Updated 6/22/04 per Resolution
04R-02) 1

Deleted: The Agency may turn-off or
turn-on water service at the
customer's request, given reasonable
notice. In the case of an emergency
on the customer's side of the service
facility, the customer shall use the
customer service valve to control the
flow of water. If there is no customer
service valve or it is not operable, the
Agency will provide emergency turn-
off service upon request at no charge.
The Agency will not honor an owner's
request to turn-off water service to a
residence, duplex, apartment, mobile
home or other such dwelling because
the occupant has not paid the rent on
the property to the owner. (Updated
2/24/04 per Ordinance 040-01) |

Deleted: The Agency may turn off
service on or after the 15" day after a
bill becomes delinquent. Applicable
charges, such as the basic service
charge, will continue to accrue while
service is turned off. Water service
turned off for non-payment of bills
shall not be turned on again until all
accrued fees and charges, including
turn-off and turn-on charges, have
been paid in full and another
guarantee deposit made.q

If an owner is delinquent on six
consecutive months of bills, the
Agency General Manager may
determine that the owner has
abandoned water service. The
Agency may take such action,
including removal or incapacitation of
the service facility and recordation of
a Water Service Termination Notice in
the San Bernardino County
Recorder’s Office, as the Agency
deems appropriate. The Agency’s
actual cost of turning off service to the
property will be included in the final
water bill for that premises. If the
owner wishes to resume water
service from the Agency, the owner
must complete a new water service
application and pay all fees and

charges, including connection (" [4]
{ Formatted: Font: 11 pt




the date of the last recorded meter reading. If water use has been detected, but the meter
is_not operating, the gquantity consumed shall be determined as outlined in Article 3.5,
Billing Adjustments - Meter Error. In addition, any person using water in this manner may
also face criminal prosecution and the assessment of all applicable fees and charges. The
determination of the application of charges shall be based on actual time and materials as
well as applicable overhead for processing. The owner of each separate premises is
ultimately responsible for the payment of all applicable water service charges.

customer's meter service facility they will attempt to determi
The Agency's responsibility ends at the outlet side of the
liable for damages caused by water running from open

ater is flowing through it.
the Agency shall not be

3.13 Damage to Service Facility. The cust
or replacement for any damage caused by.
regardless of whether the damage was intentional

hedule of water rates, fees and charges
adopted by Agency resolution and kept
by the Secretary of the
maintained intk

onthly. The consu

review by the Agency and will be revised and updated as necessary to maintain an
adequate income to support the operating activities of the Agency. The Agency reserves
the right to establish separate minimum charges and quantity rate schedules as may be
necessary for different improvement districts and/or water use classifications, including but
not limited to residential, bulk, commercial and agricultural. The Agency may establish
such rates, fees and charges so as to equitably spread the cost of service to each
improvement district and/or class of user based upon the cost of water service to each.
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Deleted: Any person using water
through a service facility without
having made application and received
authorization for water service shall
be held liable for payment for the
water delivered through that service
facility from the date of the last
recorded meter reading. If water use
has been detected, but the meter is
not operating, the quantity consumed
shall be determined as outlined in
Article 3.5, Billing Adjustments -
Meter Error. In addition, any person
using water in this manner may also
face criminal prosecution and the
assessment of all applicable fees and
charges. The determination of the
application of charges shall be at the
sole discretion of the General
Manager.

Comment [MDW1]: JIM, we
removed the table, does this sentence
make sense still??

Deleted: A customer shall not
increase the flow through the meter
beyond the flow rate limit
corresponding to the meter size as
set forth in Article 4.3, Service Facility
Size Requirements.

{ Deleted:
{ Deleted:
{ Deleted:
!

Deleted: The zone charge is
intended to recover from customers
all the variable direct costs of power
to supply water to the higher zones.
Other variable direct costs could be
charged to these customers when
there is a reasonable way to identify
and quantify them.q

out

, a zone charge,

ection

The zone charge is assessed as a
multiple of the customer’s zone
against their usage. Each zone
represents a difference of
approximately 100 feet in elevation.
The zones are designated E-1, E-2,
and E-3 (lowest), D, C, B, and A
(highest). Zone charges are applied
to customers in zones D, C, B, and A.{
1

(N N N
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3.17 Terms of Bill Payment. Bills for water service shall be rendered at the end of
each billing period. Bills are due and payable at the office of the Agency. Unpaid bills shall
be delinqguent twenty (20) days after the date of the billing, and shall be assessed a
delinguent charge as set in the Rate Sheet.

Opening and closing bills for less than the normal billing period shall have all regular
service and surcharges prorated to the actual number of days of vice. All actual water
use charges shall be billed per the meter readings.

3.17.1 Extensions. The Agency does not provid ions to the payment due

dates.

3.17.2 Payment Arrangements. CustomefS may request pa
for unusually high bills only. An unusual igh bill could be defin
times greater than the usual bill for thatd

t arrangements
at least two

um of three (3) months at no
ents for a period greater than
harge for the entire duration

Payment arrangements will be made for a
interest. Customers requesting payment arrang
three (3) months will incur a ten ent (10%) intere
of the payment plan.

If the customer misses a scheduledp be subject to 48-hour lock-off

notification proces Article 3.9): is locked off for non-payment
the payment pl id and all pecome due and payable prior to
restoration o vice. In addition, water service turned off for non-payment of bills

shall not be turned on again until all accrued fees and charges, including turn-off and

turn-on charges, have been Eaid in full and another guarantee deposit made.

payment arrangement in a twelve (12) month period.

ent _Arrangement. Tenants reguesting payment
quire the property owner to co-sign for approval,

3.20 Failure to Receive Billing. Failure to receive a bill does not relieve the customer
of liability for payment of the charges or for delinquent charges assessed because of failure
to pay within the specified payment period from invoice date. It is the responsibility of the
customer to notify the Agency that they have not received a bill for water service or other
applicable charges which they know to be due. Once notified, the Agency will reissue the
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Deleted: Bills for water service shall
be rendered at the end of each billing
period. Bills are due and payable at
the office of the Agency. Unpaid bills
shall be delinquent twenty (20) days
after the date of the billing, and shall
be assessed a delinquent charge as
set in the Rate Sheet.Opening and
closing bills for less than the normal
billing period shall have all regular
service and surcharges prorated to
the actual number of days of service.
All actual water use charges shall be
billed per the meter readings.

\ \
 ( Deleted: Owner Responsibility.

{Deleted: See Section 11.9
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billing, investigate any extenuating circumstances, and the General Manager has the option
to forego the collection of delinquency penalties and service charge assessments if
warranted.

| 3.21 peleted, - { Deleted: Customer Vacating
””””””””””””””””””””””””””””””””””” S Premises.
3.22 Collection of Delinquent Accounts. The Agency will attempt to collect all unpaid {(Deteted: see Section 11.

charges through mail contact. If this fails, the Agency may choosesto pursue the matter in
court, employ a collection agency, file a lien against the property, or use any other method
allowed by law, currently or it the future, to collect the unpaid gharges.

3.23 Change in Meter Service Facility. A customeriwho wishes to change the size,

character of use, or location of their meter servicefffacility, or anyspart thereof, must

complete the applicable portions of a new waterfservice application, Agency staff will

review the customer’'s request and determinedbased on criteria set forthyin the rules,
| regulations, and policies of the Agency, whethefarhot said fequest should be gfanted.

| In all cases where the customer requests a change inthéir meter service facility it shall be
accomplished by Agency staff and allcosts paid for by the eustomer or owner. No credit for
| any part of the existing meter service fagility. shall be given.

In all cases where the Agency elects to\ehange the, customer’s’ meter service facility, for

whatever reason, it shall be accomplished by Agency:staff, listhe Agency determines thata - { Deleted: , and the Agency shall pay
”””” v additinnal foame in the full cost

larger _meter service fagilitym.is required, \cuStomer shall pay any additional fees in
accordance with Article@.0.

3.24 Agency’s Right 'ef Ingress and Egressg” The Agency shall have the right of
ingress and egress upon the customer’s premises for any purpose in connection with the
furnishing of waterservice.

3.25 Maintenance “of \Water<Pressure, Unplanned Interruption in Service, and
ShuttinghyDown for Emergency Repairs. The Agency has the right to shut down the
water supply. in an emergency situation for repair or to perform normal water system
maintenance. The Agency will attempt to notify customers in advance of shutdowns when
such notification’is practicable, but the Agency will not accept any responsibility for failure
to notify or for failure to maintain pressure. The Agency will attempt to maintain service

facility pressure undeladrmal conditions within a range of forty (40) to gighty (80) pounds _ - - { Deleted: one hundred twenty

per square inch. Thergwill be conditions that will develop where the pressure will fall below - { Deleted: 12

or exceed that presstire range. All customers agree, when accepting water service from the
Agency to their premises, that they will hold the Agency harmless for any damage or loss
that may occur as a result of these low or high pressure conditions.

3.26 Tampering with the Agency Water System. Only Agency staff is authorized to
operate or otherwise interfere with the operation of the Agency's water system. Anyone

tampering with the Agency's water system will be subject to criminal charges. { Formatted: Font: 11 pt

///{ Formatted: Centered
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3.27 Water Conservation. All customers of the Agency should not knowingly permit
leaks to exist beyond their side of the Agency service facility. It is the responsibility of the
owner, operating landlord, customer or agent of the property to maintain the customer's
private water system in a manner consistent with Agency and State water conversation
practices. Neglect of a customer's private water system, which results in what may be

waste of water which may interrupt the Agency system and/of thréaten the health and
safety of Agency customers may result in a second notification te discontinue service. The

The Agency may adopt, establish and modify by separate ordinance, water conservation

The Agency shall make every effort \possible to assist the hewStomer in home water
conservation practices.

The Agency (upon customergrequest) shalli\complete athome water conservation survey
and make (if necessary) conservation recommendations to the customer.

The Agency shallmakeyavailable to customersywater conversation booklets, pamphlets,
and other water conservation printeédymaterials to'assist the customer in water conservation
efforts.

3.28 Agency Ownership of“Water, System Facilities. All water system facilities
includingithe water metet service faclility through and including the meter is the property of
the Agencyhand shall be‘operated”by Agency staff. The customer service valve and all
other pipelinesyon the customer’s premises are the customer’s responsibility to operate and
maintain at theil,own expense. All water system facility extensions, regardless of the
method of extension, or payment thereof, are the property of the Agency, and as such shall
be operated and maintained by Agency staff.

3.29 Agency’s Right of Access Within Easements. All Agency water facilities located
within easements on private property remain the property of the Agency and shall be
operated, maintained, repaired, or replaced by Agency staff without the necessity of
consent by the owner of the property. The property owner shall use reasonable care in the
protection of the Agency's facilities, and at no time interfere with the Agency in maintaining
said facilities. Easements shall be kept clear of fences, structures, concrete or asphalt, or
obstructions of any kind which will impair the Agency's ability to enter personnel and
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- '[ Deleted: service

- { Deleted: does

T ‘[ Deleted: without notice

o ‘[ Deleted: including

\\ ‘[ Deleted: anent

Deleted: As a result of immediate
discontinuing of service, t

- { Deleted: property

- { Deleted: e
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equipment for the purpose of operating, maintaining, repairing, replacing facilities, or
reading meters located within said easements. The Agency shall have the right to remove
or clear such obstructions from easements, without notice and without incurring financial
liability.

/
/
/

Facmty. When a property is divided after a met
existing _meter_service facility shall be considere
immediately enters, and a complete i
property upon_successful application
charges, if any, have been paid in acco

will be furnished for the other
other _applicable fees and

service is, by definition,

Only authorized Age
water service facility.
the location ©

\

the Agency must complete and sign a water service termination notice on a form provided
by the Agency (which shall contain such information as required by the Agency) and pay
the termination fees set forth in the Agency's Rate Table. Upon receipt of the notice, the
Agency will turn off service to the Property and may take further action, including removal
or _incapacitation of the meter service facility and recordation of the water service
termination notice in the San Bernardino County Recorder’'s Office, as the Agency deems

appropriate.

{ Formatted: Font: 11 pt
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{Deleted 1
{Deleted 8
{Deleted and
{Deleted Relief

Comment [MDW?2]: Jim does this
language conflict with Article 4.5 where
we say we will install the Press.
Regulator. Also, is a pressure relief valve
the correct term here? Is there ever a
pressure relief valve on a service line?

—

Deleted: Some customers of the
Agency may have service facilities
connected to the Agency's water
system where water pressure exceed
eighty (80) pounds per square inch.
The Agency, without obligation to do
so, will attempt to notify all customers
of the possibility of such a condition
and advise them to consider installing
a pressure reducing or pressure relief
valve at their own expense on their
side of the water service facility. T

Deleted: Water

Deleted: When a property is divided
after a water service facility has been
installed, the existing water service
facility shall be considered to belong
to the property which it immediately
enters, and the other property will
require a complete new water service
facility to be installed after all other
applicable fees and charges, if any,
have been paid. 1

1

Deleted: Construction water service
is, by definition, temporary water
service. By application, a customer
may obtain construction water service
from the Agency for a term not to
exceed ninety (90) days. If necessary,
the customer may request a time
extension which may be granted by
the General Manager. Only
authorized Agency personnel will be
allowed to install or move the
construction water service facility.
The Agency reserves the right to
make the final determination on the
location of the construction wat(" [5]

Deleted: Water Hauler
Requirements

Deleted: Bulk Water

Service. Water haulersBulk water
service customers shall be subject to
the same rules and regulations(" 6]

Deleted: Current Agency Charges
and Rates. Deleted. See Section
3.16.1




Completion of a water service termination notice is the sole means by which a customer
and/or owner may terminate the obligation to pay water service charges levied by the
Agency. If a customer and/or owner wishes to resume water service from the Agency, the

customer and/or owner must complete a new water service application and pay all fees and

charges, including connection charges, applicable at that time.

3.37 Ground Wire Attachments. All customers are forbi

plumbing which is or may be connected to a meter serviced
Agency. Customers are liable for any damage to the
wire attachments,

n to attach any wires to
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Deleted: Owners who no longer wish
to receive water service from the
Agency must complete and sign a
water service termination notice on a
form provided by the Agency which
shall contain such information as
required by the Agency. Upon receipt
of the notice the Agency will turn off
service to the Property and may take
further action, including removal or
incapacitation of the service facility
and recordation of the water service
termination notice in the San
Bernardino County Recorder’s Office,
as the Agency deems appropriate.
The Agency’s actual cost of turning
off service to the property will be
included in the final water bill for that
premises.f
Completion of a water service
termination notice is the sole means
by which an owner may terminate his
obligation to pay water service
charges levied by the Agency. If an
owner wishes to resume water
service from the Agency, the owner
must complete a new water service
application and pay all fees and
charges, including connection

!

charges, applicable at that time.

“[ Deleted: connection

|

Deleted: (copied from WMWD
Ordinance 372).
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ARTICLE 4.0

Installation of New and Change
in Existing Meter Service Facility

deS|gn standards and standard construction drawings and specifi . .

4.2 Customer Options Generally, all residential uni

n, entity, or

B) All master meters permitted shall be in the o name and all bills shall be the

ner. Any agent of the owner

C) The master meter shall be locaté
easement.

D) The Agency re

meters or to impose conditions in
special or ug

as for heavy landscaping or for widely

particular_development, shall be determined by the
discretion, based upon information provided by the applicant
In_the case of more than one service to the same

development, the
Agency reserves

Generally, all commercial, public, industrial, and agricultural units must be individually

with respect to commercial, public, industrial, and agricultural developments in

circumstances where separate meters would be impractical, such as hotels and motels or
facilities of common use such as common bathrooms or washrooms.

17
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— { Deleted: Customer

— { Deleted: Customer

Deleted: Customers may choose to
have several separate customer
services, even though they qualify for
a single service. All applicable
charges will apply to each of such
separate services as if they were on
separate premises. Customers may
choose a larger customer service
facility than the Agency minimum size
determination requires, but the
customer will pay all applicable
charges and fees applicable to the
larger service. Oversized meters will
generally not be allowed for
residential customers unless
justification for such meter size is
adequately documented. 1

Deleted: and multiple meters are
encouraged for conservation

purposes;

metered; however, master metering may, at the sole discretion of the Agency, be allowed /1

Deleted: and multiple meters are

encouraged for conservation and
safety purposes;

If master metering is
allowed, an approved backflow prevention device(s) must be installed and maintained by ,{ Formatted: Font: 11 pt )
/) { Formatted: Centered ]
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the owner, at the owner's expense (as set forth in Article 7.0). There shall be at least one {Deleted: n

separate meter for each separate septic system. There shall be a separate meter to each [Deleted:which
customer for which a backflow prevention device is required. There shall be a separate {Deleted:s
meter for each culinary establishment; each commercial/industrial establishment which /,//[De.etedzc
uses water as a part of its commercial or industrial business or process; each medical and , // {De,eted: choose

dental office; each veterinary clinic _and animal grooming or boarding or sales | [Deleted'will

establishment; each grocery and food handling or sales establishment; and as otherwise / /,’//

" " " " / | d: licabl
required by the Agency at its sole discretion: whether or not su ( Deeted: applcatle

77777777777777777777777777777 establishments are_in / ”’/

”””” e ol ! /, / {Deleted: Oversized m

separate freestanding buildings and whether or not such esta ts require backﬂow Iy

prevention devices There shall also be a separate meter fo commercial and industrial ’/ ) {De'emd: S
i ,' I /,/ Deleted: unless justification for such
, meter size is adequately documented

Applicants/customers_may yeguest a_larger custo i than the Agency ,' w’/ {De'ewd customer

minimum __size _determination _requires _ (subj but the ;//'/ {De'eted such customer

applicant/customer shall pay all charges and f ice. Meter, ) / ”{De"md' customer

Deleted: customer in their customer
***** service application
/

4.3 Meter Service Facility Size Requirements: The Agency will determine «/// {De'ete‘j customer

the minimum required size of the meter service facili d_the size and type of meter u {De'emd chosen

required for all types of water service. The,size of the meter service facility shall be based

on the Agency's evaluation of the app 1 ermined from the data ,,/ ,/[ Deleted: need

O 0 A A A

presented by the applicant, The meter se ual to or greater than the / /[ Deleted: Flow rates by meter sizes
TR, U U A 1 .
size of the meter in all cases J 1| 3re setforth below:d
! //” Meter Minimum  Minimum  Conti
; ; i ; 11,/ | nuous  Maximumf
The meter size shall b ' » minimum, and continuous duty 3 //; Sire ServiceFow  Dut
water flow. The custon ust be within the range of minimum and , ” Flow _Flow ]
i 1
| maximum flow for the'meter size Jurnished | / thesAgency, and the average flow rate during /' | e 1. o5cpm 150
the 16 hours of highes S eed the continuous duty flow rate of the |/ | cPm 300GPMS
S 1
meter. Unle r e applicant's_needs indicates a special ' 1 030GPM 250
equirememt, the me ed in accordance with the Uniform Plumbing Code., / GPM  50.0 GPM{
1
15" 15" 1.10 GPM 45.0
| All pétenservice facilities 2%and lar 'equire a compound type meter. GPM  100.0 GPMS
~o U .. [71

Where a single new meter service facility is to { Deteted: customer

DN may be requested by the applicant to fit in with the piping ‘{Deleted: Customer

: h special location of the meter service facility will be honored - ‘[Deleted: customer
by the Agency unless,itfpresents a problem in the installation and/or the reading of the "~ " { peleted: customer

meter. The Agency erves the right to determine the ultimate location of the facility. \{De.eted;customer

Unless unavoidable, the meter service facility shall be located within the nybll@ street fight: __ (eiered: customer

,,,,,, - {Deleted: customer

or behlnd a wall or fence or other structures or obstructions which limit the Agency's access

to said meter. Large compound meter service facilities shall be located immediately behind /{De'ewd: street

P { Deleted: The location of |

the curb or immediately behind the sidewalk within the public yight-of-way. Large compound -

— A U A

meter service facilities shall be Jocated in accordance with the applicant's request unless _-- { Deteted: at the customer's choice
the Agency determines that such desired location is not the most desirable with respect to ,{ Formatted: Font: 11 pt
/ { Formatted: Centered
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construction, operation and maintenance, and meter reading convenience. If any portion of {De,eted customer
the Agency's meter service facilities must be located on private property, the applicant shall {De,eted Customer
dedicate an easement to the Agency (which shall be recorded with the County) to allow the
Agency access to same for the purpose of operating, maintaining, repairing, replacing ”/{Deueted pop——
facilities, and/or reading meters in accordance with Article 3.29 prior to installation of the /-

{ Deleted: customer

(N N\

’'| Deleted: Agency staff will notify

meter service facilities. The Agency will always have the right to make the final /,////u applicants for service from a main
determination on the location of any yneter service facility. L /1| through which prevailing water
I

pressure will be higher than the
' | normal operating limit of 80 psi. To

. - !
| 45 Components of the Meter Service Facility. rvice faC|I|y shall / /| | mitigate the potential

iot Af all Af the necaccary and reAantired coamn, "1 | problems/damages from high water
consist of all of the necessary and required components. 1| Service pressure, Gustomer wil be
| marks the end of the components of the meter service facili /| required apply for and (if granted by

””””””” I the Agency) sign a high pressure

installation. The design, construction, operation and mal ! | water agreement with the Agency
water system shall be the customer's total responsi 'S | | and provide and install, at his or her

I own cost, a pressure regulator on

! Customer’s side of the meter on the
service line to Customer’s Property.
Customer may elect to have the
Agency provide and install said
pressure regulator on Customer’s
side of the meter on the service line
to the Customer’s Property. Agency
will warranty the installation of the
pressure regulator only for one year
at which time the pressure regulator
will become the sole responsibility of
\ Customer to be maintained by

. Customer in accordance with Agency
" Regulations.

service valve. All said facilities must meet th
connection control regulations_set forth in Article

Deleted: In those areas where high
water pressure (greater than 80 psi)
may be expected to occur the Agency
will recommend that the customer
install a pressure reducing device on
their on-site water system for the
purpose of protecting the customer's
plumbing and appliances. In areas
—————— = e s < | where the static pressure exce(
connect| on. |f the Agency finds that protectlon agalnst N £ -l

be provided in accordance with the requirements of .

‘{ Deleted: studying

\{ Deleted: customer's

{ Deleted: customer

eter Service Facility and Prohibition of Service to Other fDe'eted their

serwce acility installations shall not be allowed if the applicant' S N {Deleted 8

than 700 feet away from an Agency water main unless a . R ‘[Deleted Customer
Article 1.5. Each meter service facility is intended for the sole \\ {Deleted Line

perty for which it was installed and shall not provide opportunity of * N {De,eted Customer
service to neighboring property or premises. In any event, the meter service facility shall {De,eted customer

not exceed 700 feet in length to reach the applicant's property boundary. Service from a \ {Delete - Secton

customer's pipeline to other properties or premises, except as approved by the Agency,
shall be grounds for immediate termination of water service.

{ Deleted: customer

{ Deleted: customer's pipeline

{ Deleted: their

If a meter service facility is requested for a property outside of the existing Agency
Improvement District boundary (inside or outside the Agency's sphere of influence) and the ,{ Formatted: Font: 11 pt
//{ Formatted: Centered
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Agency agrees to provide water service to said property, then applicant may be required to
pay additional fees (to be determined by the Agency at the time of application) beyond the

Basic Facility Charge "Capacity Fee" and installation charges indicated in the Agency's
current Rate Table

4.8 County Permitting. Meter service facilities will not be installed until the applicant _

demonstrates to the Agency’s satisfaction that the County of San Bernardlno has issued all ~
necessary permits for use of the specmc property for which the facility is to be installed. At

for the property issued by the County of San Bernardino.
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Application, Review Procedure, and 1.
Construction of Water System Facility Extensions

ackage will contain a |
, application forms, ||
initiate and continue the ||
-application conference ||
and_construction of
industrial, public,

Wi
may choose to

copy of the appropriate portions of the rules and regulations
progress record forms, and the like, which are required

water systems for subdivision, multiple reside u

agricultural, and single lot development differ onl
waive some requirements for single lot develop

il
Il
Il

the services

-

to design the facility extension ' !
s. Alternatively, the applicant ' ||
ility extension and prepare !

it

advance. The Agency has the authd
developments.

ient information (supplemental to the data

: @”actually determine the location of the
proposed development, t

layout of stree

or needed water line locations. The preliminary |
es necessary to illustrate any unique or unusual
Id have a bearing on the location and size of the

de an excellent basis for the necessary preliminary drawings.
ation procedure that the type of development and necessary
ined by the Agency staff using the information submitted by the

application data and preliminary drawings, submit same to the Agency’s office and deposit -
the current plan check and processing fees, if any.
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Deleted: ARTICLE 5.01
1

{

Deleted: Customer Initiated Water
System Facility Extensions{

1

5.1 Main Line Extension Policy
(MEP). Through various funding
methods over time there has been
provided the basic water system
including production, storage, and
the transmission system. The
costs of these basic facilities have
been shared by all of the
customers and property owners of
the Agency in some form or
another from the combination of
water service revenues, water
availability charges, ad valorem
taxation, and the total mixture of
revenues available and collectible
by the Agency.1

1

The appropriately sized
distribution lines with valves, fire
hydrants, and other necessary
appurtenances living adjacent to a
customer’s property are for the
specific, limited benefit of that
property, and therefore, are not
considered basic facilities for the
purpose of MEP projects. The
! Agency, in the interest of providing
’ maximum equity to all of the
i | individual residential property

to assist in distribution system

i extensions.{

T

II| 5.2 Organization of

Participants. The initiation,
organization, and coordination for
a MEP project is totally the
customer's responsibility. It shall
be the responsibility of interested
applicants to organize the MEP
effort and obtain commitments
from potential participants. A
customer acting for the group may
make application for a project at
such time as the potential
beneficiaries have signed a

| petition requesting a project W
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Agency's existing system, general location and size of all pipelines, valves and size 7ij
services required, and the like, shall be determined). Any preliminary cost estimates that *
the applicant needs for the purpose of determining the project's financial feasibility shall be
the applicant's responsibility_unless the Agency agrees in advance to perform said services
on the applicant's behalf, and all fees for said services (as determined by the Agency) have

been paid by the applicant.

2.5 Preliminary Design Conference. When the Agency's staff has completed the

design conference will be arranged with the approptiate\Agency staff. The applicant's ~
engineer of works shall attend this conference be€ause“the basic design details will be
the preliminary design conference the applicamt'shall make their final determination of cost
feasibility and sign a statement indicating their intent to4continue with the”project. At a
subsequent Board meeting when the information is ready, preliminary drawings and data
will be submitted to the Board for approval of the development concept and the preliminary
design.

works shall then prepare the final construction de€umenits,in.accordance with the Agency's

~

adopted construction speeifieations (AWWA, Standards; latest revisions) and proceed to -

obtain all certificationsgfpermits,y\encroachment permits,‘easements, clearance from other
the Agency staff.? Altetnativelyi the applicantUmay request that the Agency's engineer
prepare the final construction decliments on the/applicant's behalf. If the Agency agrees to
perform said_senviees, applicant shall'submitifées (to be determined by the Agency) for said
services infadvance.

package to‘the,Agency for checking it should be complete. The details of pipeline locations
and sizes, valvesyand appurtenances required, and other necessary information shall have

conference phase.“ThegAgency intends to avoid checking incomplete design packages.
Three sets of check prints shall be submitted. The Agency's staff will then check the final
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the Board for its final review and acceptance. The Board's action may include acceptance

of the final construction documents and authorization for the applicant to proceed with the - { Deteted: design plans and drawings |
construction, conditioned upon receipt of all remaining charges and fees from the applicant,
if any.

| 5.8 Final Charges and Fees. Upon notification of _the Board's acceptance and _ - { Deteted: 6 )

authorization to proceed, the applicant shall pay any remaining Agency charges and fees.
Such charges and fees must be paid in full before construction ca

2.9 __Applicable Charges, Fees, and Costs. When the system facility extension _ - Deleted: 6 )
consists of a main extension for multiple reS|dent|aI, [ public, ~~ { Deleted: Main Extension - ]
agricultural, or_single lot development the applicant ‘Will be ™ e for the Agency's | peleted: or )
preliminary design and feasibility review fee, plan che€k,and process fees, actual costs {Demed development )
of havmg 'I:—BL—h—e— a I—Iga—n—t— — an—ggljf—o[m—a— llc—e—n—s—eg - T T — S enql—n—e—e—r— 1f ‘[Deleted concept plan approval fee ]
agreed to by Agency) prepare the drawings e ,Agency's )

‘[Deleted their

inspection fees, the actual costs of constru permits,
inspection fees of other agencies in connection i extension, pasic facilities
charges, customer's service facilities installation cha and all other costs and charges
attributable to the extension.

(N

A) Preliminarv Desiqn and Feasibilitv - {Deleted: Concept Plan Approval

preliminary design _and feas|b|||ty /{Deleted: concept plan approval fee ]

Applicant must make an advance p
review fee to cover ility design reg

AGency enqmeerlnq staff, Aqencv
el related to the applicant’s request plus an
h_in the Agency's current Rate Table. - { Deleted: of 15%.

valid for a period of one year from the date __ - { Deleted: concept plan

resubml Qpreliminary drawings and pay_an _additional ,/{Deleted:anewconceptplan

- {Deleted: concept plan fee.

- { Deleted: concept plan fee

eptual plan or drawing needs to be reviewed by Agency .- /{De'emd: District
Deleted: a fee

/
{ Deleted: , as follows,

,, { Deleted: plans and specifications
{Deleted
Deleted: Engineer’s Cost Estimate

U A A ) o

Applicant mustfpay plan_check fees, in advance, to cover engineering review and

approval of construction gdocuments submitted for each proposed water system '/ / FL$% 5200 goo - $500)
””””””””””””””””””””””” , / - X % (minimum $500)1
improvement project, S >$200,000 1% (minimum
/ $4,000)1

1

engineering _consultant_and/or legal counsel review plus an overhead and //{De'emd"’”f’%-

administrative charge as set forth in the Agency's current Rate Table. . ,{ Formatted: Font: 11 pt
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said approval. If actual construction work is not initiated during such one year, the

check approval stage for the proposed project, whichever is determined to be

review fees and/or plan checking fees may be required.

C) Inspection

JThe applicant must deposit jnspection fees as set fg

system improvements. Inspections or tests sh actual time basis,
with a minimum one hour charge for each nstruction work
necessitating the Agency Inspector to ap fore or after
normal working hours (8:00am — 5:00p

subd|V|S|on as hereln defir ] j plan check and processing fees,
: I|forn|a licensed civil engineer_(or Agency's
ection fees, a charge for cost of meters and

Vater distribution system connection charges are not
because the applicant subdivider pays the actual cost

of all faC|I|t e e subdivision contains lands zoned and intended for multiple

residential industrial, public, or agricultural purposes. For multiple
residential, , public, or agricultural zoned parcels, all applicable
charges shall be deferred until the ultimate user of such property applies for water service.

| classifications of property use are included in a subd|V|S|on Aany charges and customer -
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service facility installation charges shall be deferred until a water service is applied for by
the ultimate owner and user of the property. The water use characteristics and demand
requirements_chence the customer service facility and meter size), are indeterminable until __ -

the ultimate use of the property is known and a water service permit is applied for. o

5.13 Design, Construction and Dedication of Facilities for Subdivisions, Multiple _-

Residential, Commercial, Industrial, Public, Agricultural, _or_Single Lot Main -
Extensions. Applicants requiring water system facility extensions, whether it be a main
extension applicable herein or complete facilities for a proposeddeveldpment, shall provide -
all facilities necessary to produce the water supply, resenoirs for storage, pumps for
pumping of wells and/or booster stations, water transmission'and distribution mains, valves,
public and/or_private fire_protection systems required byithe firéG@epartment, air valves, - -
blow-offs, pressure control stations, residential custome@rsetvice installations, as any of the
above may be required to provide the proper level @f water service, in aceerdance with the
rules and regulations, and all policies, general plans, and the like which are'in effect at the
time, for the type of facility extension contemplated.aMain extensions, as defined’herein, will
not always include wells and sources of supply, reservoirsf boester stationsy'and anything
other than a direct main extension with valves, public‘and/or private fire protection systems -
required by the fire department, and, appurtenances, however, main extension projects
may, if required by the Agency, includépany or all of the aforementioned water system

facility components.

5.14 Extent of Facilities. Standard main extefisionsishall,€xtend across the frontage of -

the furthermost property line“of all premises'created by‘the subdivision and a customer's -
service facility shall be installedfor all single family residential premises.

2:15 Contract Documents andp€onstruction Standards. ~Agency has adopted the - -
American Waterg\Works Association (AWWA) 'standards and specifications as the criteria
that will bé~ used“by %all applicants/contractors for all water system construction and/or
improvements. The Agency will provide standard forms of notice inviting bids, bidding
documenits, bid bond, notice of award, contract signature form, performance and labor and
material hohd forms, certificate of gnsurance form, and general contract provisions, all of
which the Agency will normally use for all major contracts. These forms may be modified by

the Agency from time to time as required.
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Deleted:
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o

{Deleted:

5.16 Inspection ‘Dukislg Construction. All water system facility construction and/or - { Deleted: 6

improvements shall be constructed under the direct supervision and inspection of the
Agency, at the applicant's expense. The Agency may require, under special circumstances,
that the Agency's engineering firm provide inspection services, and that cost shall be paid
for by the applicant at the engineering firm's current schedule of rates and fees.

P { Deleted: 6
5.17 Easement and Permit Responsibility. All easements, street dedications and .~ { Deleted: whether of the main
rights-of-way involved with all facility extensions shall be the responsibility of the applicant -~ | tension or subdivision type,

to obtain at their own cost. Any additional easements required by the Agency to operate
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and maintain its newly extended water system facilities shall be delivered to the Agency, in

extensions. Easement documents shall include a complete easement legal description and
an easement plat both of which shall be prepared by a California licensed land surveyor,
stamp with their signature. Any and all permits required by any other agencies or public
utilities shall be the responsibility of the applicant at their sole expense.

California licensed contractor that is qualified by experiengeito install all the facilities
required and one that is acceptable to the Agency. At all times during the performance of
work under these rule and regulations, the contractor shall haveithe minimum insurance
coverage set forth in the certificate of insurance coverage form and said, certificate shall be
filed with the Agency before construction is authorized to begin. The endorsement set forth
on said certificate in favor of the Agency is mandatory.

by the Agency, the applicant shall execute a grant deed'6on a form provided by the Agency,
and shall submit same for final approval by the Board. Upon final approval, the grant deed,
which will include a description of all facilities constructed, willbe accepted by the Agency,
and said water system facilities shall becomeythe sole propertyyof the Agency. After the
final accounting and settling of costs and, chargeshif any, and the execution of the grant
deed, water service shall be available to'the applicantiyer_their successors in interest in
accordance with the Ageney's;yrules and regulations.

are undertaken by formal assessment and/or improvement district proceedings, under the
applicable laws of the ‘State of @alifornia, the requirements prescribed by law of such
proceedings_shallbe in addition to all*eftherequirements of the rules and regulations of the
Agency. The design and construetion of such water system facility extensions shall meet all
the requirements of the rules and regulations except that any conflicting provisions of the
special assessment and/ornimprovement district proceedings as prescribed by law, shall
supersede the provisions thereof. Fhe Agency costs and charges which are applicable in
the case of‘a special assessment and/or improvement district will depend upon the nature
and extent of¥such district @and whether or not the Agency is the entity carrying it out.
Assessment andfonimprovement districts under the authority of other public agencies shall
meet all of the requiremeénts of this Article as to application for permit, plan checking and
processing, and inspection. Each such assessment and/or improvement district carried out
by another public entity will be specially reviewed by the Agency and the procedures and
charges and fees which do and do not apply will be determined by the Agency and given to
such public entity at the time of completion of the preliminary application review.

facilities constructed under this Article without obligation to any customer. No
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reimbursements shall be made as a result of customer service facility connections to said
additional facility extensions.

5.22 Additional Regulatory Agency Requirements. Applicant is advised that
additional facilities may be required by other requlatory agencies in _order to construct a
water system facility extension. Applicant shall be responsible for contacting all state and
local requlatory agencies to determine if any additional requirements are applicable to the
proposed water system facility extension. Applicant shall furnishgany additional facilities
that may be required at Applicant's expense, including any a permits as may be
required by other requlatory agencies. Agency may require licant to submit proof in a
form acceptable to the Agency to verify that all reqgu ncies that may have
jurisdiction _over a particular water facility extension h tacted and that no
additional facilities are required.
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ARTICLE 6.0

-2 _____

Reimbursement Agreements

said facility extension abuts a property other than the applicants. Subdividers may be

eligible for reimbursement agreements, in certain limited circumstances, under the terms of
this Article.

The applicant's actual cost may include an appropriate_prorated share of the cost of -

engineering, legal and related expenses dire€tly attributable to the water'system facility
extension as determined by the Agency. The Agency's plan~eheck and prgcessing fees,
installation charges and all other nogmal Agency chargesyor fees in connection with the
water system facility extension shall 'not be included®ih, the determination of the
reimbursable amount. Where construction‘is dene by the applicant; the equivalent amount

8.3  Over-sizing. When indicated by the, Agency's”general plan, design standards, - - {Deleted: 7
staff's recommendation, or any. appropriate pelicy adopted by the Board, over-sizing of
facility extensions’shall be required. , For watéh.system facility extension projects where _ - | Deleted: The cost of said over-sizing

over-sizing is required, the total costyshall be barne by the applicant and the reimbursable N

portion, per thisgAsticle, plus:the incrementalicost of the oversized facility may be eligible for

facility extension mayhe given credit for, 50% of any applicable charges (deducted from the
reimbursable amount), except that the amount of charges credited shall not exceed the
incrementalhcost of the over-sizing.

considered oversized when said facility extension exceeds the "base size" required to
service the applicant'sidevelopment as determined by the Agency. The incremental cost of
over-sizing shall be determined by the Agency and is defined as that specific cost due
entirely to the actual‘over-sizing of a water system facility extension beyond the "base size"
required to service the applicant's development. The Agency staff shall use the most
accurate methods at their disposal to determine the reimbursable incremental cost of over-
sizing.

facility extension project which qualifies for a reimbursement agreement, the Agency staff
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shall prepare a final and complete accounting of the reimbursable costs of the project in
accordance with the terms of this Article and the approval of the Board. A reimbursement
agreement on a standard form provided by the Agency will then be given to the applicant
setting forth the complete and total terms of the agreement and the reimbursable costs
applicable to each abutting benefited property.

the applicant holding the agreement within 90 days of the i n of said facilities.
When the Agency has participated in a water system facility nsion project, the Agency
shall be reimbursed after the applicant is fully reimbursed of the reimbursement
agreement has expired, which ever occurs first. Reimb all continue until the

the anniversary date of said agreement (plus a
applicant is fully reimbursed the applicable amount
un-reimbursed charges collected by
Agency.

em, which ever occurs first. All
become the property of the
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ARTICLE 7.0 /,/{Deleted:S

- _____

Cross-Connection Control

Z.1  Authority and Purpose. Regulations relating to cross-connection are set forth in - { eleted: 8
the California Government Code, Title 17, Division 1, Chapter 5, Said regulations and this __ - { Deleted: , Sections 7583-7622
Article have as their purpose the following: inclusive

A) To protect the public water supply against actual or p@tential cross-connections by
isolating within the premises any contamination or péllutiemthat may occur because
of some undiscovered or unauthorized cross-connéction on‘the,premises.

B) To eliminate existing connections between the Agency's potable water system and
other sources of water that are not, or mayfpotentially not be potable.

(03] To eliminate cross-connections between the Agency's\potable water system and
other sources of water or process water used for any purpose whatsoever which
may jeopardize the safety of the Agency's potable'water system.

D) To search out and eliminate, in“accordance with ‘theytérms of the rules and
regulations, existing cross-connegtions<and, to prevent the making of cross-
connections in the future.

E) To encourage the exclusive use of the Agency's” potable water system for human
consumption gurposes.

F) To protect the Ageney's/dfinking water supply from the premises where plumbing
defectsgomeross-connections may.endanger said drinking water supply.

7.2 IMplementation and Gohtrol, The Agency shall be responsible for the - {Deleted:

implementation of the “provisions; of these regulations and the State regulations in
cooperatiomywith, and under\the guidance of, the California Department of Public Health
(CDPH). The Agency will designate a properly trained and certified member of its staff as
the cross-connection contrgl officer. Said officer shall be supported by other Agency staff
as the Manager-‘deems necessary. Appeals of implementation and control decisions shall

be first submitted to thefCDPH, for a health ruling and then through Agency staff for an ,,/{Deleted: California Department of

administrative decision.. Health
.3 _Reference Manual. The "Manual of Cross-Connection Control published by the __ - { peleted: 8
Foundation for Cross-Connection Control and Hydraulic Research, University of Southern =~ { peleted: Recommended Practice
California, latest edition, shall be used as a technical supplement to these regulations.
£.4  Cross-Connection Protection Requirements. Unprotected cross-connection -~ { peleted: 8
with the Agency's water system are prohibited. Whenever backflow protection is ,{ Formatted: Font: 11 pt
/) {Formatted: Centered
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determined by the Agency to be necessary on a water supply line entering a customer's
premises, the customer shall install an approved backflow prevention assembly at his/her
expense on_any and all water supply lines from the Agency's mains_entering such
premises, buildings, or structures. The type of assembly to be installed shall be in
accordance with the requirements of this Article. Compliance is an express condition of
continued water service or establishment of a new water service connection.

Protection shall be required as follows:

A) Each meter service facility from the Agency water em for supplying water to
premises having an auxiliary water supply shall befproteeted against backflow of
water from the premises into the public water system u the auxiliary water
supply is accepted as an additional source b e Agency, andhis approved by the
public health agency having jurisdiction.

B) Each meter service facility from the Agehe ater system for supplyi ater to any
premises on which any substance is handlet such'fashion as mayzallow its entry
into the water system shall be protected againgf backflow of the water from the
premises into the public system. This shall incl e handling of process waters
and waters originating from the ncy water syste ich have been subjected to
deterioration in sanitary quality.

C) Backflow prevention assemblies sha pStalledien.thé meter service facility to any
premises _having internal _cros pnnectio that _cannot be permanently
corrected and [ 0 the satisfaction of thé state or local health department
and the Age ate plumbin@.and piping arrangements or where entry to

all portions G 0 is not readily‘aegessible for inspection purposes, making

it impracticable o 0 p.ascertai ether or not cross-connections exist.

!

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, .

The term "air-gap s¢
receiving vessel. The air-gap shall be at least double the diameter of the supply pipe
measured vertically above the top rim of the vessel, in no case less than one inch.
Wherever used in_this Article, the term "air-gap separation" shall mean an installation
inspected and approved according to the requirements of this Article.

The term "reduced pressure principle backflow prevention assembly" means an assembly
incorporating two internally loaded, independently operating check valves and an
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automatically operating differential relief valve located between the two checks, including
resilient seated shutoff valves on each end of the assembly, and equipped with necessary
test cocks for testing the assembly.

The term "double check valve assembly” means an assembly of two internally loaded,
independently acting check valves, including resilient seated shut-off valves on each end of
the assembly and test cocks for testing the watertightness of each check valve.

j,fvfafrylngfdfegrees of hazard are listed in Table 1 of the C iforn overnment Code, Tltle

overed in sald Table *

have at least an approved double check valve assem each meter service facility to be
meters.

{ Deleted: water user
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{ Deleted: approved

{ Deleted: at the
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{ Deleted: , Title 17
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{Deleted: B

“ \ {Deleted: P
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\ R \\\ {Deleted: water user
W\

cy, backflow prevention assemblies shall “ m\\f Deleted: B

located on the customer's side of and as close to the
s is practical. All piping from the meter service facility to the
above grade and be entirely visible. No water use shall be

separation. ater inlet piping shall terminate a distance of at least two (2) pipe
diameters of the supply inlet, but in no case less than one (1) inch above the
overflow rim of the receiving tank.

B) Reduced Pressure Principle Backflow Prevention Assembly (RP)

The approved reduced pressure principle backflow prevention assembly shall be
installed on the customer's side of and as close to the meter service facility as is
practical.  The assembly shall be installed so that it is readily accessible for
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maintenance and testing. Water supplied from any point between the meter service
facility and the RP assembly shall be protected in a manner approved by the

Agency.

C) Double Check Valve Assembly (DC)

The approved double check valve assembly shall be located as close as practical to
the meter service facility and shall be installed above gr if possible, and in a
manner where it is readily accessible for testing and mai ._If a double check
valve assembly is put below grade, it must be installe vault such that there is a
minimum_of six _inches (6") between the bottom of and the bottom of the
maximum _of eight
inches (8") below grade, so there is a minj r inches (24" of
clearance between the side of the assembl the side of the
vault, and so there is a minimum of twelv, other side of
the assembly and the side of the va given to
double check valve assemblies of the "Y" t i be installed
on their "side" with the test cocks in a vertical n so that either check valve may
be removed for service witho i ly. Vaults which do not have

It shall be the responsibility of the custo assemblies in accordance
with the Agency's adopted construction sp tandard, Latest Revisions).
Initial certification of all de gualified testers on behalf of the
customer. Thereafter e customer at any premises where backflow

prevention assembli iri ing, are installed to have certified inspections
€ In those instances where the Agency

e at the expense of the customer, and shall
. It shall be the duty of the Agency to see that
3 ices shall be repaired, overhauled, or replaced at
said devices are found to be defective. Records of
shall be submitted to the Agency on standard

pbackflow prevention _assembly shall be the property of the
customer_and A have no responsibility or liability for the cost of operation,
maintenance, testi replir, or replacement thereof.

The Agency will supply affected customers with a list of persons acceptable to the Agency
to test backflow prevention assemblies. The Agency will notify affected customers by mail
when annual testing of an assembly is needed and also supply customers with the
necessary forms which must be filled out each time an assembly is tested or repaired. The
backflow prevention assembly tester shall provide both the customer and the Agency with a
copy of the test results.
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Approval must be obtained from the Agency before a backflow prevention assembly is
removed, relocated or replaced.

A) Removal: The use of an assembly may be discontinued and the assembly removed
from service only upon determination by the Agency that a hazard no longer exists
or is not likely to be created in the future.

ation by the Agency
tection and satisfy
ing the relocation of the

B) Relocation: An _assembly may be relocated following co
that the relocation will continue to provide the requi
installation _requirements. A retest will be required f

assembly.

Q) R_epalr:_ An assembly may be removed for re ater use is either Deleted: Testing of Backfiow
discontinued until repair is completed and t service, or the | Assemblies shall be conducted only
by qualified testers, and testing will be
service connection is equipped with ot oved by the !| the responsibilty of the water user.
Agency. A retest will be required follo

I'| Backflow Prevention Assemblies
must be tested at least annually and
| immediately after installation,

D) Replacement: An assembly may be remove eplaced provided the water use ! | relocation or repair. More frequent
H H H H testing may be required if deemed
is d|scont|nued unt|I the rep cement assem installed. All replacement ! | necessary by the Agency. No

! assembly shall be placed back in
service unless it is functioning as
I required. These assemblies shall be

inq backflow prevention /' serviced, overhauled, or replaced
H whenever they are found to be
= - . does not ?rOVIde _adequate ,’ defective and all costs of testing,
protection for the degree @ the customer's premises. The ! repair, and maintenance shall be
H borne by the water user. Approval
upqrad_e shall be at gb l_Jde complete repl_acement_ and ! must be obtained from the Agency
relocation of the ba and/or the installation of additional devices. prior to removing, relocating or
,’ replacing a Backflow Prevention
———————————————————————————— T e Assembly. |
7 6 . A ere it is necessary, in the opinion of the 7{
****************** ! ——— I Y R Deleted: 8 ]
| by and at the expense of the customer. This {D o )
sible for the monitoring of the backflow prevention cleted:
ross-connections. _In_the event of contamination or {De'e‘ed: P )
~— N . I .
due to a cross-connection on the premises, the /{De'ewd- A )
he user supervisor so that appropriate measures may ”{DE'etedi B ]
amination. The customer shall inform the Agency of the user ”{Deleted: P )
supervisor's id inimum, an annual basis and whenever a change occurs. ”{Deleted: A ]
’///,/ {Deleted water user ]
7.7 he cross-connection control program shall be administered by //,, //{Deleted Users )

I,
he Agency will establish and maintain a list of approved erl;fjgw; '/ /[ Deleted: to be tested. The notice
revention asSsemaoi ‘ 777777777777777777777777777777777777 ’| shall contain the date when the test
/7| must be completed. The Backflow
The Agency shall conduct necessary surveys of Lustomer pﬁremjsfefsftﬁoﬁeyqu@tﬁeﬁthﬁeﬁ@egree //, Prevention Assembly user shall pay
the Agency a monthly eervice charge
needs jo be installed, and when it is time for testing. / fg’ the Agency's administration of the
——————————————————————————————————————————————————————————————— ross Connection Control Program in
accordance with the Agency’'s Rate
Table .

A) Water System Survey
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1) The Agency shall review all requests for new services to determine if
backflow protection is needed. Plans and specifications must be submitted to
the Agency upon request for review of possible cross-connection hazards as
a condition _of service for new service connections. If it is determined that a
backflow prevention assembly is necessary to protect the public water
system, the required assembly must be installed before service will be
granted.

2) The Agency may require _an on-premises ins to evaluate cross-
connection hazards. The Agency will notify the cted customer of the need
for inspection. If, in the judgment of the an_approved backflow
prevention device is required at any meter ility for the safety of
the Agency system, the Manager shall ing to the affected
customer to install an approved bac t each of such
customer's _metered service faciliti€s. ibed by the
Manager, the customer shall in ces at the
customer's own expense; and failur part of the
customer to install said device or de shall immediately constitute a
ground for discontinuinggwater service to eter service facility until such
device or devices have b

3)

. _The Agency will notify the
. _Any customer who cannot or

e Agency to enable the Agency to ascertain
-CO nection _or _other structural or sanitary hazards,

ication - Assembly Installation

The Agency will notify the customer of the survey findings, listing the

corrective actions to be taken if any are required. A period of thirty (30) days
will be given to complete all corrective actions required, including installation
of backflow prevention assemblies.
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2) A second notice will be sent to each customer who does not take the required
corrective_actions prescribed in the first notice within the thirty-day period
allowed. The second notice will give the customer fifteen (15) days to take
the corrective action. The notice shall state that if no action is taken within
the fifteen (15) day period, the Agency will terminate water service to the
affected customer until the required corrective actions are taken.

3) The Agency may provide additional notification as it ms necessary.

C) Customer Notification - Testing and Maintenance

1) The Agency will notify each affected custo time for the backflow
prevention assembly installed on their i
notice shall contain the following infor,

a) The service location a
identification number).

ist’of certified or approved assembly testers.

2) d notice shall be sent to each customer which does not have his/her
backflow prevention assembly tested as prescribed in the first notice within
the 30-day period allowed. The second notice will give the customer a fifteen
(15) day period to have his/her backflow prevention assembly tested. This

notice shall include the following information:
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/

/’/{ Formatted: Centered

Update September 2011 /
997-1P6-Draft BDVWA Rules&Regs 4
Page 35 of 45 v




a) A reiteration of the cross-connection hazards found on the customer's
premises, and the required corrective actions.

b) A second deadline of fifteen (15) days for either correcting the problem
or scheduling an office hearing to explain why the requirements should
be postponed or eliminated.

e water service to the
the new deadline.
Health Agency hearing
eived prior to the date

c) A statement of the Agency's intention to termi
customer's premises should he fail to co
The notice shall advise the customer t
may be requested, but the request m
scheduled for service termination.

d) Information regarding the extr ill have to pay

3. The Agency may provide additional n i it deems necessary.

If no action is taken within the preseribed time perio Agency may terminate water
service to the affected customer until tf ted.

The Agency shall maintai o _effectively manage a cross-
1 ] e following information for each

Type of hazard(s).

4) Location of assembly.

5) Type of assembly; including make, model, size, serial number, recommended
frequency of testing.
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6) Record of testing and repairs.

7) Comments, notes on any problems with the assembly.

Records shall also be kept on surveys made of premises where no backflow protection was
required.

78 Water Service Termination. When the Agency enco

represent a clear or perceived cross-connection violation, water
Conditions which constitute the basis for possible water se
but are not limited to, the following:

ers water uses that - {Deleted: ————————————————————————— Page Break-——- }
8

termination shall include, { Deleted: 7

A) Refusal to install and/or to test a Backflow P, , Or to repair or
replace a faulty Backflow Prevention Assem

B) Direct or indirect connection between t

Q) Unprotected direct or indirect connection bet the public water system and a
system or equipment containing,contaminants.

D) water system and an

E) ' quired test results pefore, the - { Deleted: witin )
eair J i S i - ‘[Deleted: five (5) days of the test. ]

F)

The Agenc owing steps if water service termination is

required b

A) otify the customer of the Agency's intent to - {(Deteted: water user )

B) e immediately and lock the service valve. The water service

If the customer files the Agency a written protest of the degree of hazard involved and
the commensurate fegree of protection required to be provided, the matter shall be
referred by the Agency to the appropriate health agency. If the protest involves a new
meter service facility installation, the Agency shall not activate said facility until after the
health agency has delivered its written decision to the Agency. The written decision of the
health agency shall be final.
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7.9 Charges. The Board of Directors shall establish, and may from time to time alter, a
schedule of fees and charges to offset the Agency's costs incurred under this Article. It
shall be the policy of the Agency that the customer whose premises cause the need to
protect the Agency water supply shall be responsible to cover the cost of the protection,
including the Agency's costs. Fees and charges may include, but are not limited to:

A) The cost to initially determine the need for protection and the type of backflow
assembly required.

B) The cost to _annually review compliance with this . including any costs of

inspection, testing, and certification.

Q) The cost to disconnect and/or reconnect a se ncompliance with

this Article.
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ARTICLE 8.0

Private Fire Protection Service

8.1 Application. Application for private fire protection service shall be made on a form
provided by the Agency. Upon acceptance of the completed appllcatlon the Agency will
coordinate with the applicant and fire department to perform any flow tests as may be
required by the fire department and/or licensed fire protection e

8.2 Design and Construction. The design and ion of the private fire
protection service facility (on the Agency's side of the

Agency's applicable design standards and specificatig

licant is advised
m a completely

separate fire protection service facility. ADD|IC an existing
development that is already served by an existin reviewed
by the Agency to determine if a combination ser provide both

for the proposed development. Applica lire_department may require
i i i . including but not limited to:

on_engineer in _order to provide the minimum flow
fire_protection system. Any required water system facility

with Article 5.0.

All private fire protection services shall contain a detector check meter which will be read
reqularly to determin€ if any water usage has occurred.

Additionally, all private fire protection services shall contain a reduced pressure principle
backflow prevention assembly (RP), which shall be furnished, installed, tested, certified,
and maintained as set forth in Article 7.0.
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Applicant shall submit to the Agency private fire protection plans prepared by a licensed fire (Deleted: services )

protection engineer and approved by the fire department and local building department [ Deleted: ARTICLE 9.01
prior to construction or activation of private fire protection service facilities. Said plans shall (v _ _
show the applicant’s preferred location of the private fire protection service facility to be | rivate Fire Protection Servicef
provided by the Agency. /| 91 Application.  Application for

y| private fire protection service shall be

. A . 1| made on a form provided by the
There shall be no connections between the private fire !| Agency. The application shall include
rvice system or any 1| the necessary information for the
- - - agency to evaluate the maximum
n system is strictly I'| potential flow volume required so that
'l the Agency staff may determine the
size of the fire protection service

8.3 Limited Use of Facility.
protection system and the applicant's regular domestic water
auxiliary system belonging to the applicant. The use of the fire

for fire protection.

I | required. §
8.4  Service Size and Location. The Agency shall i size of the Agency’s J‘f gz Design and
private fire protection service facility from the inf by the applicant i | Construction. The design and
N . . . . . . [ 3 ., ‘
(including the minimum flow requirements). 's_private fire | | construction of the customer' fire
- - — . - - protection service facility (on the
protection service facility shall be indicated on ction system I | Agency's side of the customer's
- - - | .
plans. The Agency will furnish and instal es at the | |valve)shall be per the Agency's
n ; - , | applicable design standards and
applicant’s preferred location unless the Agency nts by other | | specifications (AWWA). The
public_entities must prevail. The detector check me all be located within the public | | customers minimum flow
- - - - I requirements shall be determined by
right-of-way behind the curb or the ot physically possible. If any i | aqualified fire sprinkler engineer and
portion of the Agency's private fire pre must be located on private | ?;"C“"ed with by the fire department.
- - - ) e custqmer shall provide the
property, the applicant shall dedicate a hich shall be recorded | | Agency with a letter from both the
P 7 1 engineer and the fire department
with the County) to allow the Agency le_purpose of operating, | indicating compliance with the above
meters in accordance with Article | | requirement. Al private fire protection
I services shall contain a detector

maintaining, repairing, replacing facilities, &
3.29 prior to installation g : l check meter which will be read
! regularly to determine if any water

te property\as close as possible downstream from the | | ys29¢hasoccurred

and certified in accordance with Article | |93 Limited Use of Facility. The
fire protection system shall be

[ completely separate from the

"1‘ cu;t_omer's regular water service ]

ere is no charge for water used to extinquish ' | 2SI There shal e o comectons

I and the customer's regular water

service system or any auxiliary

facility is grounds for discontinuance of all service. )
n " " . I system belonging to the customer.
be require arges which include but are not limited to one or more ! The use of the fire protection system
. fire flow test report fee; private fire protection service line installation; is strictly for fire protection unless a
N R N N N I written appllcatlon for a variance is
detector chet llation; backflow prevention assembly installation and/or ! made by the customer and approved
certification; and ilities charges in accordance with the Agency's current Rate i ;Vthe’*gency'ﬂ
Table prior to active private fire protection service. Applicant is advised that annual i 9.4 Service Size and
testing and certification’of RP_devices is required in accordance with Article 7.0. I Location. The size ofthe
I customer's prlvate fire protectlon
I service line and detector check meter

The Agency provides potable domestic water service | shall be based on the following table
of fire flow capacity ranges. The

8.6 Agency Responsibility.
only and does not operate private fire protection service facilities. Relying on the use of | Agency shall determine from the
private fire protection facilities for fire protection shall be done so at the customer's own , information submitted by the

—_— e | customer the size of the required
risk. | facilities in accordance with the

: capacity ranges shown. The [" 110]
v . _ 1
/{ Formatted: Font: 11 pt
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Agency and may be used only by Agency personnel or the fire department. Public fire
hydrants may be used for temporary water service under limited controlled conditions
when approved by the Agency. Under no circumstances shall s orary water service
the Agency or the fire
ervices wherever and

Agency’s water system. _Any required water i i all be in
accordance with Article 5.0.

right-of-way and property owners shall 0 said public fire hydrants in

any way.
2.4 _Fire Hydrant Installation Costs. - fire hydrant installation will
normally be a part of a arried out in accordance with

public fir i ion services shall be done so at the fire department's own
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Tenants

10.1 Service to Tenants. The Agency will, upon written request of an owner (e.g.
owner/tenant Agreement) and receipt of a complete water service application and
guarantee deposit from the owner’s tenant, open an account in thegame of a tenant.

10.1.1 Service to Tenants with Third Party Pr
property in question is managed by a third
owner_designates to sign the Owner/Te

ty Manager. When the
erty manager who the

erty owner and

v

10.3 Tenants Vacating Premises.
close a water account) she

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, —

the Agency office at least two
turn-off service is ordered and

If the
If the

unused guarantee deposit will be refunded.

Upon completion of turn
it ill submit a final bill to the tenant.

guarantee depe

- {Deleted: 1

-

-

s
s

-

Deleted: The Agency will, upon
written request of an owner and
receipt of a complete water service
application and guarantee deposit
from the owner’s tenant, open an
account in the name of a tenant.

Deleted: The owner of each
separate premises is ultimately
responsible for the payment of all
applicable water service charges.
Before terminating water service to a
premises in accordance with section
3.9, the Agency will use reasonable
efforts to provide notice to the owner.
It is the responsibility of each owner,
however, to provide an accurate
mailing address to the Agency.

Deleted: Tenants desiring to

, terminate water service shall request

turn-off of service from the Agency
office at least two (2) working days
prior to vacating the premises. Until
turn-off service is ordered and
completed, the tenant shall be liable
for all applicable charges at the
premises.

Upon completion of turn-off service,
the Agency will submit a final bill to
the tenant, and upon payment of the
final bill, the tenant shall be
reimbursed the unused portion of his
guarantee deposit.

Charges that accrue following
completion of turn-off service, like
basic service charges, will be billed to
the address of the owner on file at the
Agency.

EXHIBIT “A™

Rates, Fees and Charges{
1

Exhibit "A"

. [11]
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ARTICLE 11.0

Bulk Water Service

11.1 Water Hauler Requirements. Water haulers shall be subject to the same rules
and regulations for water service as any Agency customer. Account billing shall be on a
monthly basis and shall include all current applicable regulamservice charges and
surcharges, in addition to charges for water used.

Bulk water is water obtained by the customer from one o cy’s bulk water station

facilities.

It is the responsibility of any applicant who propo r as the source
of domestic supply to satisfy the requirements o adyised that
there may be County of Environmental Health™S epartment
of Public Health requlations that applicant may nee D The Agency
understands (and hereby advises applicant) that ct County Environmental Health
Services Department regulations] at a minimum, will llow new construction to use

11.2 Guarantee Deposit: Bulk Accol bulk water service shall
deposit with the Agency the required d by Agency Resolution. This
guarantee deposit shall be stomer closes the account. The
amount due for water g deposit held, and the balance will

be forwarded to the 5 ess. If the amount due for water service is
more than the gu i , vill bill the customer for the balance due

e locked off for non-payment will require customer to pay the
service guarantee deposit set by Agency Resolution before

11.3  Service Inact The Agency has a limited number of bulk meters available for
use by bulk hauling‘customers. Therefore the Agency reserves the right to close a bulk
account due to inactivity. Inactivity shall be defined as less than an average of two (2) units
of water usage per month over a twelve (12) month period.

Periodically the Agency will review the usage history of the bulk accounts and will provide a
minimum of 30-day's notice of closure to the customer. Any customer whose account was
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closed due to inactivity will be allowed to restore service on a first come, first serve basis
through an Agency maintained waiting list.

11.4 Customer Service Valve 2-inch Bulk Meter Service Maintenance Charge. All
2-inch bulk meter service customers will be charged a monthly maintenance fee to allow for
routine replacement of the customer service valve as set by Agency Resolution.
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Article 12.0

Collection of Unpaid Bills

12.1 Liability of Water Used. The property owner remains responsible for all charges
owed to the Agency whether or not the property owner actually lives on the premises and
signs the application for water service. The property owner shall also be held responsible
for discontinuance of service and/or establishing new service for,

12.2 Liens for Unpaid Bills. All unpaid bills shall be ien against the property
for which service was requested pursuant to these Requ ater Code App. 112-
5 and Water Code App. 112-15, and other provisions.

12.3  Report of Delinquent and Unpaid Cha t and unpaid
charges for water and other services which ren ling more
than $125 or more on July 1% shall be prepa e Board for

consideration as tax liens. The unpaid and delinguen ges listed in said report for each
parcel of property shall be fixed at the amount listed i aid report.  The report shall be

12.4 Adoption and Filing of Report. - e with the County Auditor
and Board of Supervisors within the Cou i
each year and in the ifi 2 [ ditor and the County of San
Bernardino Board of [ ¥ith a statement endorsed thereon
over the signature of ) report has been adopted and approved by

d Charges. The Countv Assessor for the

a civil action in a court ©f competent jurisdiction for the amount due.

12.7 Suit. _All unpaid rates and charges and penalties herein provided may be collected
by lawsuit.
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Page 8: [1] Deleted Christine Mason 8/31/2011 9:59:00 AM
All meters shall be tested prior to installation and shall meet American Water
Works Association (AWWA) standards for accuracy.

If a meter fails to register correctly or cannot be read due to a malfunction, the
usage will be estimated based the customer's historical consumption for the
same period of time for the previous year, if available, or estimated by taking into
consideration seasonal water demand, or any other factors that are material and
significant to arriving at fair usage, or the Agency may use any other reasonable
usage deemed appropriate after consultation with the customer. The Agency will
endeavor to correct in a timely manner those situations that prevent a meter from
being read so that the meter reading will not have to be estimated for a second
consecutive billing period.

Agency customers have the right to have their meter tested at any time and will
be billed the meter test fee. Should the meter test beyond the upper limit of the
AWWA accuracy parameters and therefore to be in the Agency’s favor, the
customer shall not be billed the meter test fee. The Agency may from time to
time, or as a matter of policy, institute a periodic meter testing program. The
Agency reserves the right to test any customer meter at any time without
notification and without charge to the customer.

Page 8: [2] Deleted Christine Mason 8/31/2011 10:00:00 AM
If a meter that is tested at the request of a customer is found to be outside the
lower limit of the AWWA accuracy parameters and therefore to be in the
customer’s favor, the percentage error shall be applied to the most recent billing
period of record. Any overcharge represented by the meter testing beyond the
upper limit of the AWWA accuracy parameters will be credited to the customer on
their next regular billing, or any undercharge represented by the meter testing
below the lower limit of the AWWA accuracy parameters shall be added to the
customer’s next regular billing.

If the meter is found to not be operating at all and no consumption has been
recorded, the Agency reserves the right to apply the minimum billing period rate,
or to estimate the consumption for the most recent billing period, and apply the
adjustment indicated to the customer's next billing. Such estimates shall be made
based on previous consumption for the same customer for a comparable time
period, or by determination of an Agency wide average for an equal size meter
service, whichever yields the lesser consumption estimate.
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Billing Challenges & Adjustments — Other Than Meter Error. A  customer
may challenge a bill or request a billing adjustment from the Agency within thirty
(30) days of the billing date for the billing in which relief is requested. The
challenge and/or request must be in writing and must document the basis for the
challenge and/or the cause of excessive usage. For a challenge to be upheld or
adjustment made, Agency staff must concur and the Agency General Manager



must find that the situation was an extreme (definition- greatly exceeding the
usual or expected occurrence) isolated circumstance.

The Agency will respond in writing within fifteen (15) days of receipt of a
customer request for relief. If the customer does not agree with the finding of the
Agency's written response he/she may request a hearing before the Board at its
next scheduled meeting. All hearing requests must be received within fifteen
(15) days of the Agency's rejection.

The relief, if awarded to the customer by the Board action, may only occur once
during any three year period for the property and/or customer. The amount of
relief shall not exceed fifty percent (50%) of the amount of the water in excess of
the average amount used during a comparable time period. The Agency and the
Board may require additional information regarding the request for adjustment
and/or basis for challenge.

Once a written request or challenge is received, the underlying bill will not be in
delinquent status until the matter is resolved. Unpaid bills shall be delinquent
twenty (20) days after the date of final resolution of the billing dispute, whether by
action of the General Manager or action of the Board of the Agency.
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The Agency may turn off service on or after the 15" day after a bill becomes
delinquent. Applicable charges, such as the basic service charge, will continue
to accrue while service is turned off. Water service turned off for non-payment of
bills shall not be turned on again until all accrued fees and charges, including
turn-off and turn-on charges, have been paid in full and another guarantee
deposit made.
If an owner is delinquent on six consecutive months of bills, the Agency General
Manager may determine that the owner has abandoned water service. The
Agency may take such action, including removal or incapacitation of the service
facility and recordation of a Water Service Termination Notice in the San
Bernardino County Recorder’'s Office, as the Agency deems appropriate. The
Agency’s actual cost of turning off service to the property will be included in the
final water bill for that premises. If the owner wishes to resume water service
from the Agency, the owner must complete a new water service application and
pay all fees and charges, including connection charges and unpaid accrued
charges, applicable at that time.
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Construction water service is, by definition, temporary water service. By
application, a customer may obtain construction water service from the Agency
for a term not to exceed ninety (90) days. If necessary, the customer may
request a time extension which may be granted by the General Manager. Only
authorized Agency personnel will be allowed to install or move the construction
water service facility. The Agency reserves the right to make the final
determination on the location of the construction water service facility, but,
service will normally be allowed from a fire hydrant as close to the customer's
project site as possible. All applicable fees and deposits, if any, must be paid by
the customer prior to service initiation.
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Bulk Water Service. Water haulersBulk water service customers shall be
subject to the same rules and regulations for water service as any Agency
customer. Account billing shall be on a monthly basis and shall include all
current applicable regular service charges and surcharges, in addition to
charges for water used.

Bulk water is water obtained by the customer from one of the Ageny’s bulk water station
facilities.

Bulk water customers shall submit a security deposit as specified under the Customer
Deposits section.

Bulk water accounts shall pay an additional $10.00 deposit for each key to the bulk water
facility.

If the bulk water account holder does not haul their own water, the name, address and
phone number of the account holder's designated agent must be on file with the Agency.

From time to time it is necessary for the Agency to change the locks and issue new keys
for the bulk water stations due to nonpayment by some bulk water station customers.
Those Bulk Water Station customers at that time who are 90 days or more delinquent
must pay the cost to re-key the bulk water station (in total or in part) on a time and
material basis plus an overhead and administrative charge of 15% in addition to all past
due amounts, late charges, and required deposits before they are issued new keys.

It is the responsibility of any applicant who proposes to utilize hauled water as the source
of domestic supply to satisfy the requirements of the Agency. Applicants are advised that
there may be County Environmental Health Services Department regulations that
applicant may need to comply with as well. The Agency understands that current County
Environmental Health Services Department regulations will not allow new construction
to use hauled water as the source of domestic water supply.
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Flow rates by meter sizes are set forth below:

Meter Minimum Minimum Continuous

Maximum
Size Service Flow Duty Flow Flow
0.75” 1" 0.25 GPM 15.0 GPM 30.0
GPM
1” 1” 0.30 GPM 25.0 GPM 50.0
GPM
1.5” 1.5” 1.10 GPM 45.0 GPM 100.0

GPM



2" 2" 1.00 GPM 80.0 GPM 160.0
GPM

3" 3" 2.00 GPM 160.0 GPM 320.0
GPM
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In those areas where high water pressure (greater than 80 psi) may be expected
to occur the Agency will recommend that the customer install a pressure
reducing device on their on-site water system for the purpose of protecting the
customer's plumbing and appliances. In areas where the static pressure
exceeds 80 psi the Agency will install a pressure reducing valve and this device
will then become the responsibility of the customer thereafter. The pressure
reducing valve will be installed downstream of the customer service valve.
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Customer Initiated Water System Facility Extensions

5.1 Main Line Extension Policy (MEP). Through various funding
methods over time there has been provided the basic water system
including production, storage, and the transmission system. The costs of
these basic facilities have been shared by all of the customers and
property owners of the Agency in some form or another from the
combination of water service revenues, water availability charges, ad
valorem taxation, and the total mixture of revenues available and collectible
by the Agency.

The appropriately sized distribution lines with valves, fire hydrants, and
other necessary appurtenances living adjacent to a customer’s property
are for the specific, limited benefit of that property, and therefore, are not
considered basic facilities for the purpose of MEP projects. The Agency, in
the interest of providing maximum equity to all of the individual residential
property owners, has established the MEP to assist in distribution system
extensions.

5.2  Organization of Participants. The initiation, organization, and
coordination for a MEP project is totally the customer's responsibility. It
shall be the responsibility of interested applicants to organize the MEP
effort and obtain commitments from potential participants. A customer

acting for the group may make application for a project at such time as the

potential beneficiaries have signed a petition requesting a project on a

form provided by the Agency. This form shall also be evidence of intent to
participate.

5.3 Agency’s Determination of Feasibility. Projects are not
automatic, their feasibility is determined by the Agency. A MEP project is
not an unconditional right of the Agency's eligible customers. Such



projects shall be subject to funding availability and physical feasibility
determination at the sole discretion of the Agency. Each case will be
determined on its own merit after the application is received.

5.4  Agency Participation Subject to Availability of Funds. The Agency's
financial assistance, if any, will be limited and, in any event, subject to the
availability of sufficient facility extension funds.

5.5 Agency Limit of Financial Assistance. Applicants for main
extensions under MEP may request Agency financial assistance equaling
20% of the cost (or at the Board's discretion, 20% of the eligible properties)
from the facility extension fund where it is not possible to secure the
participation of all of the properties which would be benefited by a
particular pipeline extension. The program is intended to eventually break
even financially. As the original non-participating parcels connect in the
future, the distribution system connection charges paid by them will then
be available for allocation to the facility extension fund.

5.6 Requirements for Start of Design and Construction. The design
and construction of MEP projects shall be done by the Agency, or
contractors of its choosing. Design, bids for construction, or actual
construction shall not be started until the Agency has found the project to
be feasible and all project costs are paid in full to the Agency in advance.

5.7 Limits of Applicability. MEP is for the purpose of providing
distribution facilities for individual residential property uses only on
existing parcels of land, and making the cost thereof uniform throughout
the Agency. MEP shall not apply to the following types of
developments/properties:

1) Tract subdivisions past, present or future where the
developer has installed the water facilities.
2) Main extensions for a new multiple residential or
commercial/industrial/public/agricultural water service.
3) Formal improvement or assessment districts formed under the
applicable laws of the State of California.

5.8 Applicant’s Right to Make Independent Main Extension. Any
applicant property owner may pay the entire cost of a pipeline extension
even if adjacent landowners elect not to participate in such cost. Under

such circumstances, the Agency may enter into a reimbursement
agreement with the applicant in accordance with the terms of Article 7.0.

5.9 Future Divisions of Participating Properties. New parcels resulting
from a division of parcels participating in an earlier MEP extension shall
pay basic facility and meter installation charges, unless the land division



requires a further main extension, in which case the full main extension
connection charges will be applicable.

5.10 Main Line Extensions. MEP main line extensions shall extend to
within 660 feet of the property line of the most distant applicant in all
cases.
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ARTICLE 9.0

Private Fire Protection Service

9.1 Application. Application for private fire protection service shall be made
on a form provided by the Agency. The application shall include the necessary
information for the agency to evaluate the maximum potential flow volume
required so that the Agency staff may determine the size of the fire protection
service required.

9.2 Design and Construction. The design and construction of the
customer's fire protection service facility (on the Agency's side of the customer's
valve) shall be per the Agency's applicable design standards and specifications
(AWWA). The customer's minimum flow requirements shall be determined by a
qualified fire sprinkler engineer and concurred with by the fire department. The
customer shall provide the Agency with a letter from both the engineer and the
fire department indicating compliance with the above requirement. All private fire
protection services shall contain a detector check meter which will be read
regularly to determine if any water usage has occurred.

9.3 Limited Use of Facility. The fire protection system shall be completely
separate from the customer's regular water service facility. There shall be no
connections between the fire protection system and the customer's regular water
service system or any auxiliary system belonging to the customer. The use of the
fire protection system is strictly for fire protection unless a written application for a
variance is made by the customer and approved by the Agency

9.4 Service Size and Location. The size of the customer's private fire
protection service line and detector check meter shall be based on the following
table of fire flow capacity ranges. The Agency shall determine from the
information submitted by the customer the size of the required facilities in
accordance with the capacity ranges shown. The location of the customer's
private fire protection service line and the position of the meter/control facility
shall be as requested by the customer unless the Agency determines that
requirements by other public entities must prevail. The location of the facility with
respect to the street right-of-way shall be immediately behind the curb or the
sidewalk and within the public right-of-way unless it is not physically possible. If
the meter/control facility must be located on private property, the Agency's
access requirements shall apply.
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DETECTOR CHECK CAPACITY TABLE

Meter Size Line Size Flow (GPM) From
To

2" X 0.75" 3" -0-
170

3 X 0.75” 4" 171
400

4” X 0.75" 6" 401
700

6" X 0.75” 8" 701
1600

g” X 1” g” 1601
2800

10" X 1.5” 10" 2801
4400

10" X 12 X 1% 12" 4401
5400

9.5 Applicable Rate and Charges. There is no charge for water used to
extinguish fires at this time provided that the fire is reported to the fire department
and is verified by them. Fraudulent use of a private fire service facility is grounds
for discontinuance of service.

9.6 Agency Responsibility. The Agency does not operate or maintain
private fire protection service facilities. The Agency provides potable domestic
water service only, and any use of the Agency's facilities in connection with
private fire protection service is done so at the customer’s own risk.
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Tenants desiring to terminate water service shall request turn-off of service from
the Agency office at least two (2) working days prior to vacating the premises.
Until turn-off service is ordered and completed, the tenant shall be liable for all
applicable charges at the premises.



Upon completion of turn-off service, the Agency will submit a final bill to the
tenant, and upon payment of the final bill, the tenant shall be reimbursed the

unused portion of his guarantee deposit.

Charges that accrue following completion of turn-off service, like basic service

charges, will be billed to the address of the owner on file at the Agency.

EXHIBIT “A”
Rates, Fees and Charges

Exhibit "A"

Bighorn Desert View Water Agency
Rates, Fees and Charges

Definition

Current Charge/Fee

Water Service Related Charges and Fees

New Account or Transfer Fee $35

Account Deposit $100

Credit Report in lieu of deposit N/A

Pull Meter not applicable
Meter Reinstall $0

Clean and Show $30

After Hours reconnection charge (unlock) $50

Credit Card or Check Card transaction fee no charge
Negative Impact Activity Charges

48-hr. delinquent notice $10

Delinquent charges

5% of past due w/$5
minimum

Other deposits defined for delinquent accounts $100
Unlock fee (locked off for non-payment) $40
Return Check Charge (NSF) $25
Return Check Charge subsequent occurrence $35
actual cost of
Tampering Fee damage
Unauthorized Use of Water Charge $250
Property Liens
Development Impact Fees
Basic Facility Charge "Capacity Fee" $4,098

* Water main Connection fee: $2,186

* Water Storage Fee: $504

* Water Supply Fee: $ 588

* Development Fee (existing pipe): $820




Installation charge for 3/4-in meter

$1,255

Installation charge for 1-in meter $1,320

Fire Flow Test Report $100

Will Serve Letter (1 to 5 dwelling units) $80

Construction Meter Deposit $350
50% Surcharge on
Basic Monthly

Construction Meter Water Charge

Service Fee and
50% Surcharge On
Water Consumption
Rate

Public Information Request Fees

Research per Hour

Documents per page

0.10

Computer Printout per page

0.10

Recording copy

Other Services
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