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1. CaN To Order

2. Pledge of Allegiance

3. RoIlCall

4. Approval of Agenda

Discussion and Action Items - The Board of Directors and Staff will discuss the following items,
and the Board will consider taking action, if so inclined.

The Public is invited to comment on any item on the agenda during discussion of that item.

When giving your public comment, please have your information prepared. If you wish to be
identified for the record then please state your name. Due to time constraints, each member of
the public will be allotted three-minutes to provide their public comment.

5. Public Hearing: Ordinance 170-XX- An Ordinance of the Bighorn-Desert View Water
Agency Updating Rules and Regulations for Water Service of the Bighorn-Desert
View Water Agency
Board considers taking the following action(s):

1. Staff report;
2. Receive questions from the Board of Directors;
3. Open public hearing;
4. Receive public comments;
5. Close public hearing;
6. Board discussion; and
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7. Board to consider adopting Ordinance No. I 70-XX — Agency Rules and Regulations
for Water Service; and

8. Roll call vote.

6. Resolutions Modifying Fees and Charges for Miscellaneous Services
Board considers taking the following action(s):

1. Board to consider adopting Resolution No. 1 7R-XX, Modifying Basic Facilities
Charge and Restating the Service-Line Installation Charge.

2. Board to consider adopting Resolution No. 1 7R-XX Establishing Certain Fees and
Charges (Variance Processing Fee, Backflow Test Reminder Letter Fee, Unsecured
Liens, Non-Sufficient Funds and Unlock Fee).

7. Resolution No. 17R-XX Authorizing a Cost-of-Living (COLA) Percentage Adjustment
to the Range and Step Scale
Board considers taking the following action(s):

1. Board to consider adopting Resolution No. I 7R-XX Authorizing a Cost-of-Living
Percentage Adjustment to the Range and Step Scale (incorporated by reference as
Appendix B of the Employee Handbook) and setting the effective date of any such
adjustment.

8. Standing Committees, Ad Hoc Committees and other Meeting Assignments 2017
Board considers taking the following action(s):

1. President with Board consensus, to consider approving the Standing Committees,
Ad Hoc Committee and Other Meeting Assignments for 2017.

9. Consent Items — The following items are expected to be routine and non-controversial and
will be acted on by the Board at one time without discussion, unless a member of the Public
or member of the Board requests that the item be held for discussion or further action.

a. Financial Statements September 2016.
1. Balance Sheet.
2. Budget Status.

b. Receive and File Bank Reconciliation (Check Disbursements) September 2016.
c. Financial Statements October 2016.

1. Balance Sheet.
2. Budget Status.

d. Receive and File Bank Reconciliation (Check Disbursements) October 2016.
e. Financial Statements November 2016.

1. Balance Sheet.
2. Budget Status.

f. Receive and File Bank Reconciliation (Check Disbursements) November 2016.
g. Financial Statements December 2016.

1. Balance Sheet
2. Budget Status

h. Receive and File Bank Reconciliation (Check Disbursements) December 2016.
i. Unrestricted and Restricted Goat Mtn. Cash Account Summary
j. Service Order Reports, September, October, November and December 2016
k. Production Reports, September, October, November and December 2016
I. Goat Mtn. Production Reports, September, October, November and December 2016
m. Regular Board Meeting Minutes, October 25, 2016
n. Special Board Meeting Minutes, October 25, 2016
o. Receive and File Regular FPREP Committee Meeting Reports, September 21, 2016
p. Receive and File Special PLEGS Committee Meeting Reports, September 20, 2016
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Recommended Action:
Approve as presented (Items a -p):

10. Matters Removed From Consent Items

11. Public Comment Period

Any person may address the Board on any matter within the Agency’s jurisdiction on items
not appearing on this agenda.

When giving your public comment, please have your information prepared. If you wish to be
identified for the record then please state your name. Due to time constraints, each
member of the public will be allotted three-minutes to provide their public comment. State
Law prohibits the Board of Directors from discussing or taking action on items not included
on the agenda.

12. Verbal Reports - Including Reports on Courses/Conferences/Meetings.

a. General Manager Report
b. Director Reports
c. President Report

13. Adjournment

In accordance with the requirements of California Government Code Section 54954.2, this
agenda has been posted in the main lobby of the Bighorn-Desert View Water Agency, 622 S.
Jemez Trail, Yucca Valley, CA not less than 72 hours if prior to a Regular meeting, date and time
above; or in accordance with California Government Code Section 54956 this agenda has been
posted not less than 24 hours if prior to a Special meeting, date and time above.

As a general rule, agenda reports or other written documentation has been prepared or
organized with respect to each item of business listed on the agenda.

Copies of these materials and other disclosable public records in connection with an open
session agenda item, are also on file with and available for inspection at the Office of the Agency
Secretary, 622 5. Jemez Trail, Yucca Valley, California, during regular business hours, 8:00 A.M.
to 4:30 P.M., Monday through Friday. If such writings are distributed to members of the Board of
Directors on the day of a Board meeting, the writings will be available at the entrance to the
Board of Directors meeting room at the Bighorn-Desert View Water Agency.

Internet: Once uploaded, agenda materials can also be viewed at www.bdvwa.org.

Public Comments: You may wish to submit your comments in writing to assure that you are able
to express yourself adequately.

Per Government Code Section 54954.2, any person with a disability who requires a modification
or accommodation, including auxiliary aids or services, in order to participate in the meeting,
should contact the Board’s Secretary at 760-364-2315 during Agency business hours.
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BIGHORN DESERT VIEW WATER AGENCY
AGENDA ITEM SUBMITTAL

Meeting Date: January 24, 2017

To: Board of Directors Budgeted: N/A
Budgeted Amount: N/A

From: Marina D. West General Counsel Approval: N/A
CEQA Compliance: N/A

Subject: Adoption of Ordinance I ZO-XX Agency Rules and Regulations for Water Service
Rescinding Existing Ordinance No. 110-01

SUMMARY

The Agency last updated the Rules and Regulations for Water Service in 2011. Since that
time, staff has found deficiencies that require revision and re-adoption of the entire document.

During the Board of Directors meetings held September 27, 2016 and October 25, 2016, staff
reviewed the proposed changes with the Board of Directors in two phases. Phase I
agendized on September 27, 2016 reviewed Article Nos. 1.0 thru 4.0 and Articles 10.0 and
11.0. Phase 2 agendized on October 25, 2016 reviewed Article Nos. 5.0 to 9.0 and Article
12.0.

RECOMMENDATION

1. Review staff report, and note any letters received;
2. Receive questions for the Board of Directors;
3. Open public hearing;
4. Receive public comments;
5. Close public hearing;
6. Board discussion and Board discussion of public comments received;
7. Board to consider adopting Ordinance No. 17O-XX — Agency Rules and Regulations

for Water Service; and
8. Roll call vote.

BACKGROUND/ANALYSIS

Staff conducted two workshops (BOD Meetings September 27, 2016 and October 25, 2016)
with the Board and public to review and discuss proposed changes to the Rules and
Regulations for Water Service. The document has been reviewed previously by legal counsel
and the engineering firm, NV5 Inc., as well as staff over the past year. The
Planning/Legislative/Grant/Security Standing Committee reviewed the entire document in
April 2016.

Staff recommends the Board adopt Ordinance 17O-XX Rules and Regulations for Water
Service thus rescinding Ordiance 110-Olin its entirety.



PRIOR RELEVANT BOARD ACTION(S)
10125/2016 Regular BOD Meeting — Workshop to Review Agency Rules and Regulations for
Water Service Articles 5.0 to 9.0 and Article 12.0.
9/27/2016 Regular BOD Meeting — Workshop to Review Agency Rules and Regulations for
Water Service Articles 1.0 to 4.0, Article 10.0 and 11.0.
4/19/2016 Planning/Legislative/Grant/Security Standing Committee review of proposed changed to
Rules and Regulations for Water Services
10/3/201 1 Motion 11-054 Ordinance No. 1 10-01, An Ordinance of the Bighorn-Desert View Water
Agency Establishing Rules and Regulations for Water Service



PROOF OF PUBLICATION This space is for the County Clerk’s Filing Stamp
(2015.5 C.C.P)

STATE OF CALIFORNIA
County of San Bernardino

____________________________________________

Proof of Publication
ANNOUNCEMENT OF PUBLIC HEARING

I am a citizen of the United States and a ORDINANCE NO. 170-XX
resident of the County aforesaid; I am over the
age of eighteen years, and not a party to or
interested in the above-entitled matter. I am the
principal clerk of the printer of the:

HI-DESERT STAR

a newspaper of general circulation, printed and
published ONCE in the City of YUCCA
VALLEY County of San Bernardino, and
which newspaper has been adjudged a
newspaper of general circulation by the
Superior Court of the County of San
Bernardino, State of California,

under the date of November 27 1961.

Case Number 107762: that the notice, of which
the annexed is printed copy (set in type not
smaller than nonpareil), has been published in
each regular and entire issue of sad newspaper
and not in supplement thereof on the following
dates, to-wit:

01/12
in the year 2017

I certify (or declare) under penalty of perjury
that the foregoing is true and correct.

Dated at: YUCCA VALLEY, California,
this 12TH day of JANUARY 2017.

AUDRI LITTLE



, **ANNOUNGEMENT OF PUBLIC HEABENG**
JANUAR%’ 4, oi’ AT 6 PM

BIGHORN DESERT VIEW WATER AGENCY
BOARD MEETING OFFICE

1720 N CHEFOKEE TRAIL, LANDERS, QA 92285

NOTICE OF INTENT BY THE BOARD OF IIRECTORS OF Tk BIGHORN DESERT VIEW
-—r

RULES AND REGULATIONS POR WATER SERVICE

\ ORDINANCENO I7OXX
: • ANORDINANCE OF THE BOARDOF DIRECTORS OF THE

BIGHORN DESERT VIEW WATER AGENCY
ESTABLISFtNG RULES AND REGULATIONS FOR WATER SERVI9E

WHEREAS, the objective of these rules and regulations Is to provide the most efficient and

c_oriornoaj Water service possible to the public and support fair and equltthie manner n

which to p[n for the present and future customersof the Aency and

WHFEAS, these rules and regulations set forth in detail those procedures which insure

similar treatment to all present and future customers of the Agency and define the obligations,

tights privileges and prohibitions for both the customer nd the Agency
NOW, THEREFORE, BE IT ORDAINED by the Board of Directors of the Bighorn De$ort

View Water Agency, as fliows

1 That the attached document Is hereby adopted and designated as the Bighorn Desert

View Water Agency Rules and ReuiatiOns for Water Service, ( Rules nd ReguItions

and
2 That the Rules and Regulations shall apply equally to au Agency customers, present and

future and
3 That the Rules and ReguiatiorI shah become effective and be in full force and effect

from and after (3O) days Of its finI passage and adoption and shalt supersede au other

prior Agency rules and regulations for water service by the Agency and
4 That the prior Ordinance No 110 01 is hereby rescinded In its entirety and

5 That the Rules and Regulations may be amended or modified at any time from time to

time by Ordinanbe by a malority vote of the Board of Directors

Adopted this 24th day of January 2017 Bighorn Desert View Watet Agency
By
J Larry Coulombe Board President

ERIlFlCATlON
I hereby certify that this Ordinance was duly qdopted by the Board of Directors at its

regularly scheduled meeting on January 24 2017 by the following vote

AYES Bighorn Desert View Water Agency

NOES By________________________

ABSTENTION Judy Con Lorono Board Secretary

ABSENT
(PUS Y 1/12/201?)



ORDINANCE NO. 170-XX
AN ORDINANCE OF THE BOARD OF DIRECTORS OF THE

BIGHORN-DESERT VIEW WATER AGENCY
ESTABLISHING RULES AND REGULATIONS FOR WATER SERVICE

WHEREAS, the objective of these rules and regulations is to provide the most efficient and
economical water service possible to the public and support a fair and equitable manner in
which to plan for the present and future customers of the Agency; and

WHEREAS, these rules and regulations set forth, in detail, those procedures which insure
similar treatment to all present and future customers of the Agency, and define the obligations,
rights, privileges and prohibitions for both the customer and the Agency.

NOW, THEREFORE, BE IT ORDAINED by the Board of Directors of the Bighorn-Desert View
Water Agency, as follows:

1. That the attached document is hereby adopted and designated as the Bighorn
Desert View Water Agency Rules and Regulations for Water Service, (“Rules and
Regulations”); and

2. That the Rules and Regulations shall apply equally to all Agency customers,
present and future; and

3. That the Rules and Regulations shall become effective and be in full force and
effect from and after (30) days of its final passage and adoption and shall
supersede all other prior Agency rules and regulations for water service by the
Agency; and

4. That the prior Ordinance No. 110-01 is hereby rescinded in its entirety; and
5. That the Rules and Regulations may be amended or modified at any time, from

time to time, by Ordinance, by a majority vote of the Board of Directors.

Adopted this 24th day of January, 2017

Bighorn-Desert View Water Agency,
By

________________________________

J. Larry Coulombe, Board President

CERTI FICATION
I hereby certify that this Ordinance was duly adopted by the Board of Directors at its

regularly-scheduled meeting on January 24, 2017, by the following vote:

AYES:
NOES:
ABSTENTION:

Bighorn-Desert View Water Agency,
By

_________________________________

Judy Corl-Lorono, Secretary
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ARTICLE 1.0

GeneralProvisions

1.1 WaterSystem. The Agencywill furnish a watersystemwhich providespotable
waterserviceto the Agency’scustomers.

1.2 WaterConservation. The Agencyfully supportswaterconservationpractices.
It is the responsibilityof all Agency customersto usewater wisely for the purposeof
extendingthe life of the Agency’swatersupplyfor the benefit of all Agencycustomers.
The Agency, in times of emergency,shall by Ordinancehavethe right to limit, restrict,
ration or prohibit the useof waterfor otherthansanitaryneeds.

1.3 CustomerComplaints. Customersare welcometo contactthe Agency office
at any time during normal working hours to ask any questionor to file any complaint
regardingthe operation of the Agency, its rules and regulations,or its policies. The
appropriatestaff shall addresssaid questionor complaintand make every reasonable
attemptto arrive at an agreeableunderstandingwith the customer.In the eventthat the
customeris not fully satisfied, they have the right to meet with the managerof the
Agency in an effort to resolve the situation. If the manageris unable to resolve the
situation,the customershall havethe right to presentthe issueor situationto the Board
of Directors.

1.4 Notices. Unless otherwise required by law, all notices to customersof the
Agency shall be mailed to the latest mailing addresson file with the Agency. Notice
shall be deemedto havebeengiven when depositedin the United Statesmail with the
properpostageaffixed. If the urgencyof the situation dictates,the Agency may notify
customersby telephone,messenger,newspaper,radio or any other media deemed
necessary.All noticesfrom a customerto the Agency shall eitherbe hand deliveredto
the office, faxed or mailed, postageprepaid,to the Agency office at the addresslisted
below:

Bighorn-DesertView WaterAgency
Attention: GeneralManager
622 SouthJemezTrail
YuccaValley, CA 92284

Telephone:(760) 364-2315
Fax: (760) 364-3412

1.5 Variances. A customershall havethe right to requesta variancefrom specific
provisions of the Agency’s rules and regulations. It is the sole responsibility of the
customerto contactthe Agencyto requestvariancesor adjustments.

The customermay apply to the Agency utilizing the Application for Petition for Variance
from AgencyEstablishedRulesand Regulations.The applicationmustbe completedin
full and signed by the property owners of record or by the authorizedagent of the
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