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Regular Meeting

Agenda
Tuesday, January 24, 2017 - 6:00 p.m.

Board Meeting Office
1720 N. Cherokee Trail, Landers, CA 92285

1. Call To Order
2. Pledge of Allegiance
3. RollCall

4. Approval of Agenda

Discussion and Action Iltems - The Board of Directors and Staff will discuss the following items,
and the Board will consider taking action, if so inclined.

The Public is invited to comment on any item on the agenda during discussion of that item.

When giving your public comment, please have your information prepared. If you wish to be
identified for the record then please state your name. Due to time constraints, each member of
the public will be allotted three-minutes to provide their public comment.

5. Public Hearing: Ordinance 170-XX- An Ordinance of the Bighorn-Desert View Water
Agency Updating Rules and Regulations for Water Service of the Bighorn-Desert
View Water Agency
Board considers taking the following action(s):

Staff report;

Receive questions from the Board of Directors;

Open public hearing;

Receive public comments;

Close public hearing;

Board discussion; and
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7. Board to consider adopting Ordinance No. 170-XX — Agency Rules and Regulations
for Water Service; and
8. Roll call vote.

6. Resolutions Modifying Fees and Charges for Miscellaneous Services
Board considers taking the following action(s):
1. Board to consider adopting Resolution No. 17R-XX , Modifying Basic Facilities
Charge and Restating the Service-Line Installation Charge.
2. Board to consider adopting Resolution No. 17R-XX Establishing Certain Fees and
Charges (Variance Processing Fee, Backflow Test Reminder Letter Fee, Unsecured
Liens, Non-Sufficient Funds and Unlock Fee).

7. Resolution No. 17R-XX Authorizing a Cost-of-Living (COLA) Percentage Adjustment
to the Range and Step Scale
Board considers taking the following action(s):
1. Board to consider adopting Resolution No. 17R-XX Authorizing a Cost-of-Living
Percentage Adjustment to the Range and Step Scale (incorporated by reference as
Appendix B of the Employee Handbook) and setting the effective date of any such
adjustment.

8. Standing Committees, Ad Hoc Committees and other Meeting Assignments 2017
Board considers taking the following action(s):
1. President with Board consensus, to consider approving the Standing Committees,
Ad Hoc Committee and Other Meeting Assignments for 2017.

9. Consent Items — The following items are expected to be routine and non-controversial and
will be acted on by the Board at one time without discussion, unless a member of the Public
or member of the Board requests that the item be held for discussion or further action.

a. Financial Statements September 2016.
1. Balance Sheet.
2. Budget Status.
b. Receive and File Bank Reconciliation (Check Disbursements) September 2016.
c. Financial Statements October 2016.
1. Balance Sheet.
2. Budget Status.
d. Receive and File Bank Reconciliation (Check Disbursements) October 2016.
e. Financial Statements November 2016.
1. Balance Sheet.
2. Budget Status.
f. Receive and File Bank Reconciliation (Check Disbursements) November 2016.
Financial Statements December 2016.
1. Balance Sheet
2. Budget Status
Receive and File Bank Reconciliation (Check Disbursements) December 2016.
Unrestricted and Restricted Goat Mtn. Cash Account Summary
Service Order Reports, September, October, November and December 2016
Production Reports, September, October, November and December 2016
Goat Mtn. Production Reports, September, October, November and December 2016
. Regular Board Meeting Minutes, October 25, 2016
Special Board Meeting Minutes, October 25, 2016
Receive and File Regular FPREP Committee Meeting Reports, September 21, 2016
Receive and File Special PLEGS Committee Meeting Reports, September 20, 2016
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Recommended Action:
Approve as presented (ltems a -p):

10. Matters Removed From Consent ltems
11. Public Comment Period

Any person may address the Board on any matter within the Agency’s jurisdiction on items
not appearing on this agenda.

When giving your public comment, please have your information prepared. If you wish to be
identified for the record then please state your name. Due to time constraints, each
member of the public will be allotted three-minutes to provide their public comment. State
Law prohibits the Board of Directors from discussing or taking action on items not included
on the agenda.

12. Verbal Reports - Including Reports on Courses/Conferences/Meetings.

a. General Manager Report
b. Director Reports
c. President Report

13. Adjournment

In accordance with the requirements of California Government Code Section 54954.2, this
agenda has been posted in the main lobby of the Bighorn-Desert View Water Agency, 622 S.
Jemez Trail, Yucca Valley, CA not less than 72 hours if prior to a Regular meeting, date and time
above; or in accordance with California Government Code Section 54956 this agenda has been
posted not less than 24 hours if prior to a Special meeting, date and time above.

As a general rule, agenda reports or other written documentation has been prepared or
organized with respect to each item of business listed on the agenda.

Copies of these materials and other disclosable public records in connection with an open
session agenda item, are also on file with and available for inspection at the Office of the Agency
Secretary, 622 S. Jemez Trail, Yucca Valley, California, during regular business hours, 8:00 A.M.
to 4:30 P.M., Monday through Friday. If such writings are distributed to members of the Board of
Directors on the day of a Board meeting, the writings will be available at the entrance to the
Board of Directors meeting room at the Bighorn-Desert View Water Agency.

Internet: Once uploaded, agenda materials can also be viewed at www.bdvwa.org.

Public Comments: You may wish to submit your comments in writing to assure that you are able
to express yourself adequately.

Per Government Code Section 54954.2, any person with a disability who requires a modification
or accommodation, including auxiliary aids or services, in order to participate in the meeting,
should contact the Board's Secretary at 760-364-2315 during Agency business hours.
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BIGHORN DESERT VIEW WATER AGENCY
AGENDA ITEM SUBMITTAL

Meeting Date: January 24, 2017
To: Board of Directors Budgeted: N/A
Budgeted Amount: N/A
From: Marina D. West General Counsel Approval: N/A

CEQA Compliance: N/A

Subject:  Adoption of Ordinance 170-XX Agency Rules and Regulations for Water Service
Rescinding Existing Ordinance No. 110-01

SUMMARY

The Agency last updated the Rules and Regulations for Water Service in 2011. Since that
time, staff has found deficiencies that require revision and re-adoption of the entire document.

During the Board of Directors meetings held September 27, 2016 and October 25, 2016, staff
reviewed the proposed changes with the Board of Directors in two phases. Phase 1
agendized on September 27, 2016 reviewed Article Nos. 1.0 thru 4.0 and Articles 10.0 and
11.0. Phase 2 agendized on October 25, 2016 reviewed Article Nos. 5.0 to 9.0 and Atrticle
12.0.

RECOMMENDATION

Review staff report, and note any letters received;

Receive questions for the Board of Directors;

Open public hearing;

Receive public comments;

Close public hearing;

Board discussion and Board discussion of public comments received;

Board to consider adopting Ordinance No. 170-XX — Agency Rules and Regulations
for Water Service; and

8. Roll call vote.

NoghwNn =

BACKGROUND/ANALYSIS

Staff conducted two workshops (BOD Meetings September 27, 2016 and October 25, 2016)
with the Board and public to review and discuss proposed changes to the Rules and
Regulations for Water Service. The document has been reviewed previously by legal counsel
and the engineering firm, NV5 Inc., as well as staff over the past year. The
Planning/Legislative/Grant/Security Standing Committee reviewed the entire document in
April 2016.

Staff recommends the Board adopt Ordinance 170-XX Rules and Regulations for Water
Service thus rescinding Ordiance 110-01 in its entirety.



PRIOR RELEVANT BOARD ACTION(S)

10/25/2016 Regular BOD Meeting — Workshop to Review Agency Rules and Regulations for
Water Service Articles 5.0 to 9.0 and Article 12.0.

9/27/2016 Regular BOD Meeting — Workshop to Review Agency Rules and Regulations for
Water Service Articles 1.0 to 4.0, Article 10.0 and 11.0.

4/19/2016 Planning/Legislative/Grant/Security Standing Committee review of proposed changed to
Rules and Regulations for Water Services

10/3/2011 Motion 11-054 Ordinance No. 110-01, An Ordinance of the Bighorn-Desert View Water
Agency Establishing Rules and Regulations for Water Service



PROOF OF PUBLICATION This space is for the County Clerk's Filing Stamp

(2015.5 C.C.P)
STATE OF CALIFORNIA
County of San Bernardino
Proof of Publication :
ANNOUNCEMENT OF PUBLIC HEARING
I am a citizen of the United States and a ORDINANCE NO. 170-XX

resident of the County aforesaid; I am over the
age of eighteen years, and not a party to or
interested in the above-entitled matter. I am the
principal clerk of the printer of the:

HI-DESERT STAR

a newspaper of general circulation, printed and
published ONCE in the City of YUCCA
VALLEY County of San Bernardino, and
which newspaper has been adjudged a
newspaper of general circulation by the
Superior Court of the County of San
Bernardino, State of California,

- under the date of November 27, 1961.

Case Number 107762: that the notice, of which
the annexed is printed copy (set in type not
smaller than nonpareil), has been published in
each regular and entire issue of sad newspaper
and not in supplement thereof on the following
dates, to-wit:

01/12
in the year 2017

I certify (or declare) under penalty of petjury
that the foregoing is true and correct.

Dated at: YUCCA VALLEY, California,
this 12TH day of JANUARY, 2017.

Old St

Slgn
AUDRI LITTLE




LB NOUNGEMENT OF PUBLIC HEARING**
ST JANUARY 24, 2017 AT 6 PM

BIGHORN DESERT VIEW WATER AGENCY

.~ BOARD MEETING OFFICE -

© 1720 N. CHEROKEE TRAIL, LANDERS, cA 92285

( F INTENT BY THE BOARD OF DIRECTORS OF THE BIGHORN~DESERT VIEW
WATER AGENCY TO REVISE/ADOPT-AN- ORDINANCE!] ESTABLISHINGW e |
- RULES AND REGULATIONS FOR WATER SERVICE e

: « .. -ORDINANGE NO. - 70-XX —
«AN ORDINANCE OF THE BOARD OF DIREOTORS OF THE

o BIGHORN-DESERT VIEW WATER AGENCY - "7 ° '{‘_‘ .
S ESTABLISHVN RULES AND. REGULATIONS FOR WATER SEFWIQE

bjectsve of these rules and regulatl
ervice possible’to thé public: ‘and’stp port'a falr’ and equltable menner in
[dn for the present and futuire customers of T Ag ency “and
| WH {EREAS,. these rules and regulations set forth,in detall,.those procedures. which Insure.
) srmﬂar treatment to-all presént. and.future customers ‘of the Agehcy, ‘and deflne the obligaﬂons,,
rrghts, ‘priviléges and prohibitlons for-both the' custarier and the Agency.

'NOW, THEREFORE, BE {T ORDAINED" by the Board of; ors, of. the Blghorn-DeSertr
’ View Water Agency, as follows: )

s to provlde the most efﬂcient and

at the_attached document le hereby adopted and- deslgnated as’ the B(ghorn Desert
ater Agency Rules and Regulat!ons yfor Water Service, (“Rules and Hegu!af onsf’);; I

an
«2:-Thatthe. Rules and Regulatlons shall app
future;-and:- : : i s P : e
: 3 “That’ the Rules and Regulah $ shall become effeotrve and;be in full force and effect
C it (30) days of Its ﬂnel passage and. adop’non ‘and shall supersede atl other,
gency fules and regulations for water service by the Agency; and’ - ) ‘
.That the ptlor Ordinance No. 110-01.is hereby rescinded In'its éntlrety; and ’
5 That the'Rules and Regulatlons may be amended or.modified at any tlme, from ﬂme to: ‘
oilty vote of the Board of Direetors. Vs .

< iesert Vlew Water Agency,

;o

Adoptedth5524th day'fdanuary, 2017 ' Brgho_

J Larry Coulombe, Board Presiden’c A ,

QERTLF!QAT QN 2 o e
‘ hat this Ordinance was duly- qdopted by the Board of Drrectors at its |
chie uled,meeting on January 24, 2017, by the following vote: - i

; . - Brghorn-Desert View Water Agency,
NOES: T By

‘ ABSTENT]ON L I L dy Corl Lorono, Board Secretary

‘ABSENT‘ ‘; e e e S e .

S e, tiagny
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ORDINANCE NO. 170-XX
AN ORDINANCE OF THE BOARD OF DIRECTORS OF THE
BIGHORN-DESERT VIEW WATER AGENCY

ESTABLISHING RULES AND REGULATIONS FOR WATER SERVICE

WHEREAS, the objective of these rules and regulations is to provide the most efficient and
economical water service possible to the public and support a fair and equitable manner in
which to plan for the present and future customers of the Agency; and

WHEREAS, these rules and regulations set forth, in detail, those procedures which insure
similar freatment to all present and future customers of the Agency, and define the obligations,
rights, privileges and prohibitions for both the customer and the Agency.

NOW, THEREFORE, BE IT ORDAINED by the Board of Directors of the Bighorn-Desert View
Water Agency, as follows:

1.

o~

That the attached document is hereby adopted and designated as the Bighorn-
Desert View Water Agency Rules and Regulations for Water Service, (“Rules and
Regulations”); and

That the Rules and Regulations shall apply equally to ali Agency customers,
present and future; and

That the Rules and Regulations shall become effective and be in full force and
effect from and after (30} days of its final passage and adoption and shall
supersede all other prior Agency rules and regulations for water service by the
Agency; and

That the prior Ordinance No. 110-01 is hereby rescinded in its entirety; and

That the Rules and Regulations may be amended or modified at any time, from
time to time, by Ordinance, by a majority vote of the Board of Directors.

Adopted this 24th day of January, 2017

Bighorn-Desert View Water Agency,

By
J. Larry Coulombe, Board President

CERTIFICATION

I hereby certify that this Ordinance was duly adopted by the Board of Directors at its
regularly-scheduled meeting on January 24, 2017, by the following vote:

AYES:
NOES:

ABSTENTION:

Bighorn-Desert View Water Agency,

By
Judy Corl-Lorono, Secretary




Article 1.0

R G G Y
oohwiN -

Article 2.0

2.1
2.2
2.3
24
25
2.6

Bighorn-Desert View Water Agency

TABLE OF CONTENTS

Page
General ProviSioNS......ccccccciiiieeeiiiiiisescniissssssrsssssssessesnssssssssssssssssssnnnns 6
Water SYSIEmM ... ..o 6
Water CONSEIVALION. ......ue e e e e e e 6
Customer ComplaintS.......ccoooeiiiiiiii e 6
N OB CES e 6
VATBNCES ...eeeeeeeeeec e e e e e e e e e e e e e e e r et e e e e e e e e e aaees 6
Services Outside Agency Boundaries ...c....cccccoeoeeiciiiiiiee e 7
(DY {1 114 o] s - OO - o 8

AGENCY ettt

PaY o] o] [Te2-1 0| FUUNUNURURUUURPURURIURIOE. . OO - 8
AWWA Standards .............. . SO 8
Auxiliary Water SUPPIY .....coooeeiiiiiie e 8
Board

Backflow Preventlo

Basic Facilities Capa N e 8
Basic Serwce (O1aET(01CIE U U -

Reduced Pressure Principle Backflow Prevention Device (RP) ............. 10
1o Yol = | YU 10



Bighorn-Desert View Water Agency

2.3 S At e 11
2.34 Temporary Water SEIVICe......cooiiiieiieeieeiee e evaaneaaees 11
2.35 VaAlANCE oo 11
2.36  Water Hauler - COmMMEICIal.......ouueeeeeeeee et e e 11
2.37 Water Hauler - Private ......oooeoeeeeeeeee e et 11
Article 3.0 Basic Water Service Rules and Regulations..........ccccccvvvveveeerinennnennnns 12
3.1 Water Service Application ..o 12
3.2  Guarantee Deposit Non-Bulk ACCOUNtS........ovvveiveeeeiiiieeeeeeeeeeeeee e 13

3.3 Control of Water DeliVery .........cccuvveeeiiiiiciiieiiiieeeee e 13
3.4 MEter ACCUIACY .....eeviiiiiiieie ettt e e e e e e e e e e e e neaeeas 13
3.5 Billing Adjustments - Meter Error......ccccccoeioininiiiiiiiiccceee e, 14
3.6  Billing Adjustments - Other than Me 15 S 14
3.7 Locked Meters.......................
3.8  Turn-On and Turn-Off Servic
3.9  Turn-Off and Termination fo
3.10 Agency's Right to Refuse Water Se
3.11  Unauthorized Water Use
3.12 ‘
3.13 Damage to Service F
3.14 Meter Flow Limits .
3.15
3.16
3.17
3.18
3.19

3.29 Agency ow ership of Water System Facilities ...........ccccoeveeeieiiiinnnnn... 19

3.30 Agency's Right of Access within Easements...................ccooeiiiiiiiiiinnn, 19
3.31  Cross-CONNECHON..........ciiiiiiiieee e 19
3.32 Property Divided After Initial Installation of a Meter Serv. Facility.......... 19
3.33 Construction Water Service..........ccccooooiii 19
3.34 Water Hauler Requirements..........c.ceeeeveiiiiiiiiieiiiee e 20
3.35 Current Agency Charges and Rates...............cc.coiieinicccce, 20
3.36  Service Termination ............oooouuiiiiiiiiie e 20
3.37 Ground Wire Attachments..................ccc s 20



Bighorn-Desert View Water Agency

Article 4.0 Installation of New and Change in Existing Customer

Service FacCility ......ccocciiimrimiiinsse i 21
4.1 Design Standards, Standard Construction Drawings

and SpPecCifications ..........oociiiiiiiie e 21
4.2 CUStOMEr OPLIONS .ot 21
4.3  Meter Service Facility Size Requirements.....................c.cccciiiiennn. 22
4.4  Meter Service Facility Location..............ccooooeeviiiiiiiiiiiiiieeeeee 22

4.5 Components of the Meter Service Facility.............ccoccoeeeiiiciiiiinnnn, 22
4.6  Cross-ConnecClioNS........ccooviiiiiiiiiiii e 23
4.7  Maximum Length of Meter Service
of Service to Other Premises

4.8
4.9

Article 5.0

5.1  Project Initiation..
5.2  Provide Data and Pr
5.3 i
5.4
55
5.6
5.7
5.8
5.9

5.16 Inspection During ConstruCtion ..............ooooiiiiiiieeiee e 29
5.17 Easement and Permit Responsibility..............cooooiiiiiiiiiiiii s 29
5.18 Contractor Requirements ... 30
5.19 Completion and Acceptance of Facilities.............ccooeeeeiieiiiiiicciciienes 30
5.20 Assessment/Improvement District Facility Extensions ...........c............... 30
5.21 Agency Facility EXtENSIONS........ccvviiiiieiiiiiee e 31
5.22 Additional Regulatory Agency Requirements...............cccooiieiiiiiiiicnnnnnnne 31
5.23 Release of Bonds and Security ... 31

3|Page”



Bighorn-Desert View Water Agency

Article 6.0 Reimbursement Agreements.......ccccccevveecccesemmnenn s e ennns 33
6.1 APPCabIlitY ..o 33
6.2 Reimbursable/Non-Reimbursable Costs .........cccccooiviiiiiiiieiiiiiiie 33
SR T O 1V = = 4 | o Lo [ 33
6.4 Reimbursement Agreement...........ccoceiiiiiiiiiiiciee 33
6.5 Termof Agreement ..o 34
6.6  Agreements Transferable...........cccccccciiiiiiiiiic e, 34

Article 7.0 Cross-Connection Control

7.1 Authority and PUrPOSE........cooviiiiiiieie e 35
7.2 DEIINITION e e e 35
7.3  Reference Manual........cccoooiiiiiiiiiiiiiiiiie e 35
7.4  Cross-Connection Protection Irements ... 36
7.5  Backflow Prevention Assemblies...................ccociiiiieniininini 37

7.6  Backflow SUPEIVISOr.......cccooiiie i e e 39
7.7  Administration.......................... SUUUUOIUOIT U 39
7.8  Water Service Dis (o] QNN W AU T 42
7.9 Charges ”

Article 8.0

8.1
8.2

10.1  Service 1o TeNaNtS ......ooiiiiiee e 48
10.2  Owner Responsibility...........uuueeiuiiiiiiiiiiiiiiiiiiieeteeeeeeeeeee e 48
10.3 Tenants Vacating Premises..........ccceveiiiiiiiii e, 48

4|"Page



Article 11.0

Article 12.0

121
12.2
12.3
12.4

SIPag‘e

Bighorn-Desert View Water Agency

Bulk Water Service.......cciinceinrnr i cscsssssess s ssssssense s s esssenssnnns 49
Water Hauler Requirements............coooiiiiiiiiiieiciiieccee e 49
Guarantee Deposit: Bulk ACCOUNES........uvvvieiieeiiiiiiieeee e, 49
Service INactiVity ..., 49
Collection of Unpaid BillS..........ccccvmeiiiiiiiicrrccceeeree e cesnesesee e 50
Liability of Water Used...........ccoveiiiiiiiiiiiiee e 50
Liens for Unpaid Bills..........ccccovvveeenn.... T 50
Collection on Property Tax Bill ...t 50
CiVIl LAWSUIL -..eeeeeeieee e 50






