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BOARD OF DIRECTORS’
SPECIAL MEETING AGENDA

BOARD MEETING QFFICE
1720 N, Cherokee Trail, Landers, CA 92285
Wednesday, October 24, 2011 - 6:00 p.m.

1. CALLTO ORDER
2. PLEDGE OF ALLEGIANCE
3. ROLLCALL

4. APPROVAL OF AGENDA

DISCUSSION AND ACTION ITEMS - The Board of Directors and Staff will discuss the
following items, and the Board will consider taking action, if so inclined.

The Public is invited to comment on any item on the agenda during discussion of that
item.

When giving your public comment, please have your information prepared, if you wish
to be identified for the record then please state your name. Due o time constraints,
each member of the public wil be allotted three-minutes to provide their public
comment,

5. CONSIDER CLAIM FROM MR. MONTAGUE FOR $362.67 - APN 629-431-05
Recommended Action:
Board to consider denying Mr, Monitague's claim for $3462.67; Mr. Montague claims
his vacant property did not use approximately 100,000 gallons of metered water
based on previous usage.
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10.

REQUEST FOR ADJUSTMENT AND RELIEF FROM STANDARD BILLING PRACTICES - APN
629-071-49 (2 METERS/1 PARCEL)
Recommended Action:
Board to consider written request by property owner for:
1. Waiving monthily Basic Service Charge when second meter is not actively
registering water; OR
2. Terminate service at no cost {instead of paying established $300.00
termination charge), and buy back customer meter for $4098.00 {ioday's
Bassic Facility Charge).

RESOLUTION NO. 11R-XX DECLARING CERTAIN PROPERTY TO BE SURPLUS
Recommended Action:

Board to consider adopting Resolution No. 11R-XX, A Resolution of the Board of
Directors of the Bighormn-Desert View Water Agency Declaring Cerfain Property to
be Surplus; authorizing disposal of non-working printers.

DISBURSEMENTS SEPTEMBER 2011
Recommended Action:
Ratify Check Register (payment of bills) for September 2011.

CONSENT ITEMS - The following items are expected to be routine and non-
controversial and will be acted on by the Board at one time without discussion,
unless a member of the Public or member of the Board requesis that an item be
held for discussion or further action.

a. Financial Statements September 2011

1. Balance Sheet

2. Statement of Revenue and Expense

3. General Account {Union Bank)

4. Disbursements

5. Local Agency Investment Fund Balance Timeline
Consumption & Billing Comparison Report, September 2011
Service Order Report, September 2011
Production Report, September 2011
Special Board Meeting Minutes, October 3, 2011

000

Recommended Action:
Approve as presented (items a - g):

MATTERS REMOVED FROM CONSENT ITEMS

CLOSED SESSION

11.

12.

CONFERENCE WITH LEGAL COUNSEL - ANTICIPATED LITIGATION
Initiation of Litigation Pursuant to Gov. Code Sec. 54956.9(c): One Claim

General Legal Counsel Joseph Aklufi will be participating via teleconference from
the following location: 3403 Tenth St, Riverside, California, 92501 pursuant to
Government Code Section 54953.

CLOSED SESSION REPORTS
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13. PUBLIC COMMENT PERIOD

Any person may address the Board on any matter within the Agency’s jurisdiction on
items not appearing on this agenda.

When giving your public comment, please have your information prepared. if you wish
to be identified for the record then please state your name. Due io time consirainis,
each member of the public will be allotted three-minutes to provide their public
comment.,

14. VERBAL REPORTS - Including Reports on Courses/Conferences/Meetings.

a. GENERAL MANAGER'S REPORT
b. DIRECTORS' REPORT
c. PRESIDENT'S REPORT

15. ITEMS FOR NEXT AGENDA
16. ADJOURNMENT

In accordance with the requirements of California Government Code Section 54254.2,
this agenda has been posted in the main lobby of the Bighorn-Desert View Water
Agency, 622 S. Jemez Trail, Yucca Valley, CA not less than 72 hours if prior fo a Regular
meeting, date and fime above; or in accordance with Cdlifornia Government Code
Section 54956 this agenda has been posted not less than 24 hours if prior to a Special
meeting, date and time above.

As a general rule, agenda reports or other written documentation has been prepared or
organized with respect to each item of business listed on the agenda.

Copies of these materials and other discloseable public records in connection with an
open session agenda item, are also on file with and available for inspection at the Office
of the Agency Secretary, 622 S. Jemez Trail, Yucca Valley, California, during regular
business hours, 8:00 AM. fo 4:30 P.M., Monday through Friday. If such writings are
distributed to members of the Board of Directors on the day of a Board meeting, the
writings will be available at the entrance to the Board of Directors meeting room af the
Bighorn-Desert View Water Agency.

Internet: Once uploaded, agenda materials can also be viewed at www.bdvwa.org.

Public Comments: You may wish to submit your comments in writing to assure that you
are able to express yourself adequately.

Per Government Code Section 54954.2, any person with a disability who requires a
modification or accommeodation, including auxiliary aids or services, in order to
participaie in the meeting, should contact the Board's Secretary at 760-364-2315 during
Agency business hours.
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CLAIM FORM

Bighom-Desert View Water Agency

Date Claim Received / O’/ / —/ /

This form is provided pursuant to Government Code Section 910.4. (a)

1. Claimant’s Name: /%ﬂr ﬁg Wﬁ?”% ‘gDate of Birth:é -3/ Daytime Phone? _ »

2. Claimant’s Address:

3. Claimant’s SSN (optional): Home Phone':'zgg 529 N9 L2

4. Date of Loss: /%/ b TEIEE = i Time of Loss,__ A7 =i Tf@ﬂ}é oyl

3. Location of Loss (Specify in as much detail as possible, example, 5 feet east of west comner of Elmira Road and Peabody) :

6. Description of incident or accident, which caused you to make this claim: Z’/Q.,Lb/l;d %ﬁf V él?)
LIRS  (ABRGE OF  LFPLX o poop gites pe= WOsE
0 > Mo Frlcr  dInoreary TO ALY PREJUS Jis
Houks  (ons JAChrsr A <TIME-

7. What specific injury, damage or other losses did incur {specify the name or names of the public employee or employees causing the injury,

damage, or loss, if known)?

8. What amount of money or damages are you seeking to recover? gcé &7

8(a). Ifthis claim exceeds $10,000.00 is this claim a limited civil case? EYes CNo

Basis for computation:

9. How was this amount calculated? (Itemize and attach bills, repair estimates, receipts, etc.; if claim is for vehicle

Obtain two (2) repair estimates): ggﬁﬁ(ﬁfé? ﬂ/éff’léy‘é- EGC‘;’/

R Templates and Forme\?2011 L AIMS FORM dor



10. What is your basis for claiming that the Agency employee(s) are the cause of your injury, damages or loss?

11. What are the name(s) of the Agency employee{s) whom you allege caused your injury, damages or loss, if known?

CONTINUED ON BACK SIDE

13. Any additional information that you believe might be helpful to the Agency in considering this claim:

[P

Ay

CLAIM FORM

14. All notices and communication with regard to this Claim will be directed to the Claimant shown in lines | and 2 unless you complete
the foilewing to identify to whom further communication should be directed:

Name:

Relationship:

Address: State: Zip

Daytime Phone { )

Home Phone ( )

Section 72 of the Penal Code provides that, “every person who, with the intent to defraud, presents for
allowance or for payment to any State Board or Officer, or to any County, Town, city, district, board or
officer, authorized to allow or pay the same if genuine, any false or fraudulent claim, bill, account, voucher,
or writing, is guilty of a felony™.

FRAPE Moo cu= é;m& )/ == D =i/-1

Claimant Printed Name Claimant Signature Date Signed

(Note: If someone files the claim on behalf of the claimant, the person making the claim on behalf of the claimant should
sign above.)

Completed Claims Forms must be submitted by personal delivery or by United States mail.

84\ Templates and Formsiy?2011 CLAIMS FORM doc
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Bighorn-Desert View Water Agency

Board of Directors

Terry Burkhart, President
Michael McBride, Vice President
David Larson, Director

Agency Office
622 5. Jemez Trail
Yucca Valley, CA 92284-1440

Judy Cosl-Lorono, Director 760/364-2315 Phone
Nell Casey Garcia, Director 760/364-3412 Fax
Marina D West, P.G., General Manager www.bdvwa.org

A Public Agency

October 11, 2011

Mr. Frank Montague

Subject: Assessor's Parcel No, 629-431-05

Dear Mr. Montague:

The Bighorn Desert View Water Agency is in receipt of the order requesting our appearance in
Small Claim’s Court on November 14, 2011. In your claim you state that you are suing a public
entity and that you filed a written claim with the Agency on July 5, 2011, The Agency has not
received a completed claim form and your July 5" letter, cited in the court documents, is not an
official “claim” against the Agency per applicable Government Code. In our verbal discussions
on July 5" | informed you that there are procedures to follow before asking the Board to
consider your request (e.g. siaii is afforded an opporiunily to determine if & billing error
occurred) and 1 also informed you that you must file a claim with the Agency before going ta
court, Attached is the claim form for your use.

Regarding the July 5" letter, this was your first written correspondence to the Agency requesting
a review of your bill for the period April to June 2011. The second correspondence is dated July
20, 2011. The Agency interprets your letters as a request for billing adjustment due to meter
error and/or for reasons other than meter error.

Agency staff is guided in this matter by two Articles within its Ordinance No. 080-01 Agency's
Rules and Regulations for Water Service. The first guidance is found in Article 3.5 Billing
Adjustments — Meter Error. This directs staff to inform you of your right to meter testing which
was transmitted in our letter to you which was mailed July 14®. The Agency received your
response to our “letter of July 18" dated July 20™ in which you agree to testing the meter. The
meter was tested by an independent third party and found to be below the acceptable lower limit
of accuracy. The testing also shows that the meter accuracy has diminished since the meter
was originally installed in June 2009, The testing demonstrates that there is no basis for
adjusting the bill downward due to meter error.

The second guidance is Ariicle 3.6 Billing Challenges and Adjustments — Other Than Meter
Error. Your reasoning for chalienging the bill is simply stated as it is impossible for me to have
used this amount of water”. The Agency’s response to your request for billing adjustment for




other than meter error was denied because staff does not concur with your reasoning for the
over billing. Thereafter, you were welcome to request the item be placed on the agenda so you

could present your grievance to the Board of Directors. Instead you chose to file a claim in
Small Claims Count.

The purpose of this letter is to also inform you that, in our experience, there are a variety of
reasons for such high usage. | would like to take this opportunity to point out several issues
concerning this account and the usage. Of significant importance in this investigation are your
own statements that “this property is vacant”, that you “water by hand” and that you have others
(e.g. neighbors) also watering in your absence. The Agency believes any of the following
reasons could account for that quantity of water going thru the water meter register:

» Deliberate watering of the landscape occurred as well as liberal water use for general
cleaning around the vacant property which led to an inadvertent overuse of water that
was not realized until the bill was generated,;

» Arunning toilet over an extended periad of time between late April when you reopened
the account and June when the meter was read;

«  Watering to the Jandscape was done manually and therefore it is possible that the water
was accidentally left on for an extended period of time during your absence from the
vacant property;

«  Water was sfolen during your absence from the vacant property;

«  On July 5™ you indicate that the water consumed during the prior weeks was accurate
(588 gallons), we contend that this demonstrates that you had discovered the water

running Er excessive usage and corrected the prablem prior o our reading the meter on
June 29™,

If it is your intention to proceed with resolution of the matter in Small Claims Court we sirongly
urge you to re-open discussions directly with the Board or file the appropriate claim with the
Agency prior to the court date.

Smc rely,
atha West PG

General Manager

Attachment: Agency Claim Form



Plaintiff’'s Claim and ORDER Clerk stamps dale here when form s Fled.
to Go to Small Claims Court

Notice to the person being sued: ﬂ L E
« You are the Defendant il your name is listed in @ on page 2 of this
form. The person suing you is the Plaintiff, listed in on page 2. SEP 2 ?. 2011
. You and the Plainliff must go o court on the trial date listed below. [f you A l )
do no! go to court, you may lose the case. By_mnm_;;&__mp. Clarf
SAN BERNARDING COUNTY
- If you lose, the court can order that your wages, money, or property be SUPERIOR COURT, JOSHUATREE DISTRICT

taken to pay this claim.

« Rring witnesses, receipts, and any evidence you need o prove your case. Eilfirs court narme and sireef address:
Superior Court of California, County of

- Read this form and all papes attached to understand the claim against
you and to protect your rights. Tupatior £ e

Aviso al Demandado:

I
* Usled es e] Demandado si su nombre figura en(2) de 1a pagina 2 P B G502
de este formulario. La persona que lo demanda es el Demandante, la que Foshun Tree, C4 923532
figura en@ de Ia pflgina 7. Clerk fills in case number and £35€ name.
Case r‘
+ Usted y e} Demandante tienen que presentarse en Ia corte en la fecha del gms 11 0032 h

juicio indicada a continuacion. Si no se presenta, puede perder gl case. Case Name:

» Si pierde el caso la corte podria ordenar que le quiten de su sueldo, dinero u n']tﬂ’l'fﬂt]bf_' Vs — E—»‘rj H‘Dl’}’]
olros bienes para pagar este reclamo. h ' Dest A Ve

Wether Ay cy

Lea este formulario y todas las paginas adjuntas para eniender la demanda en s0 contra y para proteger sus derechos.

+ Lleve testigos, recibos y cualquier otra prueba que necesile para probar su caso.

‘Order to G0 to Goiirt
The people in @ and (@ must go to court: (Clerk fills out section below.)

Trial |2 Date Time Department Mame and address of court if dilTerent from above
Date ) |. “Z’L—*l“ 1:20 i MY

2.

3
Date: _ OEP 2.2.2011 ST@EHE-MH NASH .Nﬂm A. KCL L‘ﬁn’l , Deputy
Instructions for the person suing:
- You are the Plaintiff. The person you are suing is the Defendant.

- Before you fill out this form, read Form SC-100-INFO, fnformation for the Plainiiff, io know your rights. Get
SC-100-INFO at any courthouse or county law library, or go Lo Wi, courtinfo. ea. gov/forms

« Fill out pages 2 and 3 of this form. Then make copies of all pages of this form. (Make | copy for cach party named in
this case ond an extra copy for yo urself)) Take or mail the original and these copies Lo the court clerk’s office and pay
the [iling fee. The clerk will write the date of your trin} in the box above.

. You must have someone ar least 18—not you ar anyone else lisled in this case—give each Defendan a courl-stamped
copy ol'all 5 pages of this form and any pages this form lells you to attach, There are special rules for “serving.” or
delivering, this form to publie enftities, associations, and some businesses. See Forms SC-104, SC-104B.
and SC-104C. _

. Gu to court on your trial date listed above. Bring witnesses, receipts, and any evidence yoli El 100 gl dase,

’ JTEE BTV EY)

Jugical Council o Calitomia, wivy. coursca.gov Plainﬁﬁrs Claim and ORDER C-100, Page 1 oi—fg.i
Revised 1. 201 1, Mandalory Farm H " |
C:d:nl c.“ﬂ.“ﬁzmml. gﬁ?llﬁﬂgntusreq.. to Go to Small Claims Court SEE§ 2 Of] /.'[ﬁ1

116 220(c). 116 J4Digl (Small Claims)
e



Plaintiff (Yist names):

FANK Modid cUe SMCMS 1100325

Case Number:

Name:

@ The Plaintiff (the person, business, or public entity that is suing} is: _
- Phone:_

FRAVK M@ = A

Street address: SRR _ :
Street City State Zip
Mailing address (if different):
& (if different) Stree City Stale Zip
If more than one Plaintiff, list next Plaintif here:
Name: O Phone: ( }
Street address: -
Streel City State Zip
Mailing address (if different):
Sireet City Stale Zip

L] Checl: here if more than 2 Plaintiffs and attach Form SC-100A.
3 Creck here if either Plaintiff listed above is doing business under a fictitions name. If so, attach Form SC-103,

@ The Defendant (the person, business, or public entity being sued) is:

Name: Bfé& /;,/'c‘,')ff;‘&.) — PEsERT Vil ﬁ-f-f%ﬁf{' Acas Plhone: (7&:0)%. }ﬁ 255
Sireet address: é"jz‘ £ ,.7;’5/1;{35_5; TEAL Y“'-"i‘-’ﬁ LA Ly < 4 2‘-:26: ¥ -/ ?”‘7'_‘:’

Streat City State Zip
Mailing address fif different):

Sireat Ciy State Zip

If more than one Defendant, list next Defendant here:

Name: Phone: ( )
Street address:
Street City State Zip
Mailing address (if different):
Sireet Gity Slate Zip

O1 Chect: here if more than 2 Defendants and attach Form SC-100A.
O Check: here if any Defendant is on active mifitary duty, andwrite his or her name here;

(3) The Plaintiff claims the Defendant owes §_ 562-&7 . (Explain below):

a. Why dacs the Defendant owe the Plaintiff money? G VERAHALEE  J10 Biitidls FeE
WATER - PEFENPAUT dediiS DSACE OF A ffrRox ioo,oco
ChAcCLos 05 LWHTEL 10 VACALYr HoUre -
b, When did this happen? (Date):
I[ no specific dale, give the ime period: Date started:
c. How did you calculate the money owed to you? (Do nof include court cosis or fees for service.) MY e
o WHTEL SHevfp HAVE Bzl AFFRCK JSco  Biti d¥s z8p.L7
Ul Check here if vou need more space. Attach one sheet of paper or Form MC-03 ! and write “SC-100, ltem 3" ar
the top.

d-ze-0f Throngh: e

Revised Japury 1, 2011 Plaintiff’s Claim and ORDER SC-100, Page 20f 5

to Go to Small Claims Court =3
{Small Claims)



Cas;arl'r\!”lﬂjrrrlisen
Plaintiff (list names): FEA/V K Afops7ASUE SMCMS 1100325

@ You must ask the Defendant (in person, in writing, or by phone} to pay you before you
sue. Have you done this? ] Yes [ No
If no, explain why not:

B . ;
C Eapdh

@ Why are you filing your claim at this courthouse?
This courthouse covers the area (check the one that applies):
a X (1) Where the Defendant lives or does business.  (4) Where a contraci (written or spolcen) was made,

{2) Where the Plaintiff’s property was damaged. signed, performed, or broken by the Defendant or
(3) Where the Plaintiff was injured. where the Defendant {ived or did business when

the Defendant made the contract.

b. [ Where the buyer or lessee signed the contract, lives now, or lived when the contract was made, if this claim
is about an offer or contract For personal, family, or household goods, services, or loans. (Code Civ.,
Proc., § 395().)

c. [0 Where the buyer signed the contract, lives now, or lived when the conlract was made, if this claim is about
a retail installment coatract (Like a credit card). (Civilf Code, § 1812.10.)

d. [0 Where the buyer signed the contract, lives now, or lived when the contract was made, or where the vehicle
is permanently garaged, if this claim is about a vehicle finance sale. (Civi/ Code, § 298+4.4.)

e. [ ] Other (specifi):

F22C

@ List the zip code of the place checked in (&) above (ifyou know):

@ Is your claim about an attorney-client fee dispute? [] Yes-B Mo
If'yes, and ifvou have had arbitration, fill out Form SC-101, attach it to this formn, and check here: 1

Are you suing a public entity? A ves O Na

Ifves, you must file aswritten claim with the entity first. & A claim was filed on (date}: 7-5=1]

If the public entity denies your claim or does not answer within the time allowed by lmw, you can file this form.
@ Have you filed more than 12 other small claims within the last 12 months in California?

O Yes <& No Ifyes, the filing fee for this case will be higher. :

| understand that by filing a claim in small claims court, | have no right to appeal this claim.

I have not filed, and understand that T cannot file, more than two small claims cases for more than $2,500 in

California during this calendar year,
I declare, under penalty of perjury under Califomnia Stale law, that the information above and on any attacluents to

this form 1s true and correct.

Date: &) -22-/] FRAMI Moo b _\4%,«:/:_/)1'[ Sliro

Plaintiff types or prints name here Plaintiff signs here

b

Second Plaintiff types or prinls nome here Second Plaintiff signs here

Date:

: Requests for Accommodations
= Assistive listening systems, computer-assisted, real-time captioning, or sign language interpreter
services are available if you ask at least 3 days before the trial. Contact the clerk’s office for Form
MC-410, Request for Accommodations by Persons With Disabilities and Response. (Civil Cade, § 54.8.)

Revised fanuary 1, 2011 PlaintifPs Claim and ORDER SC-100, Page 3of'5
to Go to Small Claims Court S
{emall Claimesi




Information for the Defendant (the person being sued)

*Small claims court” is a special court where claims
for 5,000 or less are decided, A "natural person” (not
a business or public entity) may claim up to §7,500,
including a sole proprietor. The process is quick and
cheap. The rules arc simple and informal.

You are the Defendant—the person being sued. The
person who is suing you i the Plaintiff,

Do | need a lawyer?

You may fall to a lawyer beflore or afier the case. Bul you
mayv not have a lavwyer represent you in court (unless this
is an appeal from a small claims case).

How dao | get ready for court?

You don't have to file any papers before your trial, unless
you think this is {he wrang court for your case. But bring
lo your trial any witnesses, receipts, and evidence that
supports your case, And read “Get Ready for Court” ar;
www, caurtinfo.ca. goviselfhelp/smallelaims/getready. hin

What if | need an accommodation?

1f you have a disability or are hearing impaired, fill out
Form MC-410, Request for Accommadations. Give the
form ta your court clerk or the ADA/Aceess Coordinator.

What if [ don't speak English well?

Bring an aduli who is not a witness {o mierpret for you, or
ask the court clerk [or an inlerpreler at least five days before
your court date. A court-provided interpreier may not be
available or there may be n fee for using a courl interpreler
unless you qualify for o fee waiver, You may ask the court
for a list of inlerpreters and also the Application for Weaiver
af Court Iees and Cosis (form FW-001).

Where can | get the court forms | need?
Go to any courthouse or your counly law library, of print
fonms at: www courtinfa.ca.govlformng

What happens at the trial?
The judge will listen o both sides. The judge may make a
decision at your rial or mail the decision Lo you later.

What if | [ose the case?

If you losc, you can appeal. You'll have to pay a fee.

(Plaintiffs cannot appeal their own claims.)

*  Ifyou were af the trial, file Form SC-140, Notice of
Appeal. You must [ile within 30 days after ithe
judge’s decision.

*  Ifyou were not al the irial, fill out and file Form
SC-133, Naotice of Motion fo Vacate Judgment and
Declaration, io ask ihe judge lo cancel the judgment
{decision). I the judge does not give you a new
trial. you have 10 days to appeal the decision. File
Form SC-140.

For more informalion on appeals, see:

www.conrtinfa.ca gov'selfhelpfsmallelaimsioppeal him

Need help?

Youw county’s Simall Claims Advisor can help for free,
[
|

Do thave options?

Yes. [f you are being sued, you can:

*  Settle your case before the trial. If you and the
Plaintiff agree on how to setile the case, both of you must
notify the court. Ask the Small Claims Advisor far help.

*  Prove this is the wrong court. Send a letter to the
court before your trial, explaining why you think this is
the wrong courl. Ask the court (o dismiss the claim.
You must serve (give) o copy of your lefter (by mail or
in person) to all parties. (Your letier (o the court must
=3y you have done this.)

Go to the trial and try to win your case. Bring
wibiesses, receipts, and any evidence you need to
prove your case, To make sure the witnesses po to the
trial, fill out Farm SC-107, and the clerk will subpoena
{order) them lo go.

*  Sue the person who is suing you. File Form
SC-120, Defendant 's Claim. There are strict [iling
deadlines you must follow.

Agree with the Plaintifi’s claim and pay the
money. Or, if you can’t pay the money now, go io
your Irial and say yon want lo make paymenis.

+ Let the case "“default.” Il you don’( seitle and do not

go lo the trial {default), the judge may give the Plaintiff
what he or she is asking for plus court costs. If this
liappens, the Plaintiff can legally take your money,
wages, and properly 1o pay the judgment,

What if | need more time?

You can change the rial daie if%

+  Ypu cannot go to court on the scheduled date (you will
have to pay a fee 1o postpone the ial) or

«  You did not gel served (receive this order to go to
court) at least 153 days before the trial (or 20 days il you
live outside the county) or

« You need more time lo get an interpreter. One
postponement is allowed, and you will not have le pay
a lee to delay the trial.

Ask the Small Claims Clerk about he rules and fecs for
postpaning a trial. Or [l oul Form SC-130 (or write a
letler) and mail it to the court and 1o all other people listed
on your court papers before (he deadline. Enclose a check
for yowr court fees, unless o Jee waiver was pranted.

]

Or go to "County-Specific Court dommation™ aL;
wanwe. conrtinfe.ca. govselfhelp/smalfclaims

Revised January 1, 2014

Plaintiff's Claim and ORDER to Go to Small Claims Caurt

1emzll Claimey

SC-100, Page 4 of 5
-



La “Corte de reciamos menores” es una corte especial
donde se deciden casos por 55,000 & menaos. Una "persona
natural” (que no sea un negocio ni una entidad publica)

puede reclamar hasta 57,500. El proceso es rapido y barato.

Las reglas son sencillas e informales,
Usted es el Demandado — la persena que se esté demand-

ando. La persona que lo esté demandandao es 2l Demandznte.

iNecesito un abogado?

Puede hablar con un abogado anies a después del caso,
Pero no puede tener 2 un abogado que lo represente ante
Iz corte {(a menos que se trate de una spelacion de un caso
de reclamos menores).

;Cémo me preparo para ir a la corte?
No tlene que presentar ningunos papeles antes del juicio, a

menos aue piense que ésta es la core equivocada para su .

caso, Pera lleve al juicio cualquier tesligos, recibos, y
cuzlguier pruebas que apoyan su caso. Y |ea “Preparese
para la corle” en: www. courtinfo.ca.gov/seifhelp/espanol/
reclamosmenores/prepararse.htm

¢ Qué hago si necesito una adaptacion?

Si tiene una discapacidad o tiene impedimentas de
audicion, llene &l formulario MC-410, Request for
Accomodations. Entregue el formularic al secretario de 12
corte o al Coordinadar de Aeceso/ADA de su corte.

4Qué pasa si no hablo inglés blen?
Traiga a un adulto que no sea lestigo para que le sirva de

intérprete. O pida al secretario de |a corte que |e asigne uno.

Si quiere gue |2 corle le asigne un intérprete, lo tiene que
pedir coma minimo menos cinco dias antes de la fecha en

que tenga que ir 2 Iz corte, Es posible gue no haya disponibie

un intérprete proporeionado por la corie o que tenga que

pagar una cuota por emplear un intérprete de la corte, a

menos que tenga una exencion de cuotas. Puede pedir ala

corte una lista de intérpretes y la Salicitud de exencion de
cuotas y casios de 1z corte (formulario FW-001).

¢ Dénde puedo oblener los formularios de la corte

que necesito?

Vaya a cualquier edificio de la corte, la bitlioteca legal de

su condado o imprima los formularios en:

www. courtinfo.ca.govAorms

& Qué pasa en el juicio? )

El juez escuchara a ambas pares. El juez puede tomar

su decisidn durante |a audiencla o enviarsela por correo

después.

2LQué pasa si pierdo el caso?

Si pierde, puede apelar, Tendra que pagar una cuota. {El

Demandante no puede apelar su propio raclamo.)

. Sl estuvo presente en el juicio, llene el formulario
8C-140, Avisa de apelacién. Tiene gue presentarla
dentro de 30 dias depués de |a decision del juez.

. Sino estuvo en el juicia, llene y presente el formulario
SC-135, Aviso de pelicion para anular el fallo y
Declaracicn para pedirle al Juez gue anule &l fallo
(decision). Sila corte no le alorga un nueve juicio, tiene
10 dias para apelar la decision. Presente el formutario

5C-1440. o . _
Para obtener mas informacion sobre las apelaciones, vea:

www.colirtinfo.ca.gov/selfhelp/espanolireclamosmenoras/
apelar.htm

Informacion para el demandado (la persona demandada)

4Tengo otras opciones?
5i. Si lo estan demandando, puede:

- Resolver su caso antes del juicio. Si usted y &l
Demandante se ponen de acuerdo &n resolver el caso,
ambos fienen que notificar a la corte. Pidale al Asesor de
Reclamos Menores que lo ayudea.

. Probar que es la corte equivocada. Envie una cafa ala
carte antes del juicio explicando par qué cree gue es la
corte equivocada. Pldale a [a corte que despida el
reclamo, Tiene que entregar (dar) una copia de su caria
{par carren o en persona) a tadas les partes. (Su carta a la
corte tiene que decir que hizo la entrega.)

» Ir al juicio y tratar de ganar el caso. L|eve iestigos,
recihos y cualquier prueba que necesite para probar su
caso, Para asequrarse que los testigos vayan al juicio,
flene el formulario SC-107, y €l secretario emitita una
orden de comparecencia ordenandoles que se presenten.

- Demandar a la persona que lo demando. Presente &
farmulario 8C-120, Reclamo del demandado. Hay fechas
iimite estrictas que debe seguir.

. Aceptar el reclamo del Demandante y pagar &
dinero. O, si no puede pagar en ese momenta, vaya sl
juicio y diga que quiere hacer los pagos.

* No it al juicio y aceptar el fallo por falta de
comparecencia. Sino llega a un acuerdo con el
Demandante y no va al juicio (falle por falta de
comparecencia), el juez le puede otorgar al Demandarie
lo gue esta reclamando mas los costos de |z corte. En ese
caso, el Demandante legalmente puede tomar su dinero,
su sueldo o sus bienes para cobrar el fallo.

¢ Qué hago si necesito mas tiempo?
Puede cambiar la fecha del juicio si:

» No puede i a la corte en la fecha programada (tendra que
pagar una cuata para aplazar el juicio) o

« No e entregaron los documentos legalmente {no racibie la
orden para Ir a la corte) por o menos 15 dias antes del juicia
{6 20 dias si vive fuera del condado) o

« Necesila mas tiempo para conseguir inlérprete. (Se permite un
salo aplazamlento sin tener que pagar cuola para aplazar el
juicio}

Preguntele al secretario de reclamos menores sobre las

reglas y las cuotas para aplazar un juicio. Q liene el

formulario SC-150 (o escriba una carla) y envielo antes del
plazo a la corte y a todas 1as atras personas que figuran en
suis papeles de la corte. Adjunte un cheque para pagar los
costos de 13 corte, a menos que le hayan dado una exencién.
2Necesita ayuda? E| Asesor de Reclamos

Menores de su condado le puede ayudar sin cargo.

b |

O vea “Informacion por condada” en:
www.courttinfo ca. gov/selthelpfespanol/reclamosmenores

Revised January 1, 2041

Reclamo del Demandante y ORDEN

SC-100, Page 5of5

Para Ir a 1a Corte de Reclamos Menores
IReclamos Menores)
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Bighorn-Desert View Water Agency

Board of Directors

Terry Burkhart, President

J- Larry Coulombe, Vice President
Michael McBride, Director

David Larson, Director

Judy Corl-Lorono, Board Secretary

Agency Office
622 S. Jemez Trail
Yucca Valley, CA 922841440

760/364-2315 Phone
760/364-3412 Fax

Marina D West, P.G., General Manager www.bdvwa.org
A Public Agency

Frank Montague

Dear Mr. Montague,

I am writing in response to your leiter dated July 5, 2011 with regards to the water bill
you have recently received in the amount of $444.97. | understand your frustration with
this issue and the Agency will do what we can to help remedy the situation. In your
correspondence it states “the meter is a mechanical device and can malfunction at any
given time”. We understand you assert that the meter has somehow malfunctioned and

therefore the overbilling is due to a meter error. We propose that the meter be tested for
accuracy.

Please see Agency Rules and Regulations 3.4 Billing Adjustments — Meter Error and 3.5
Billing Challenges and Adjustments — Other Than Meter Error. We must first proceed to
test the meter to verify your claim. If the meter is found to be registering beyond the
upper limit of the American Water Works Association Accuracy parameters, you will not

be liable for the meter test fee and your bill for water usage would be prorated to reflect
the amount over billed.

In conclusion, testing the meter under these circumstances would be the first step.
Please call me at 760-364-2315 to make arrangements to proceed.

Sincerely,

Michelle Corbin
Customer Service
Bighorn-Desert View Water Agency



Ordinance No. 080-01

Agency Rules & Regulations

for Water Service

Ordinance adopted November 25,2008

Bighorn-Desert View Water Agency
622 South Jemez Trail
Yucca Valley CA 92284

(760) 364-2315



Bighorn-Desert View Water Agency

3.3  Control of Water Delivery. Each service facility installed shall have an angle valve
for the exclusive use of the Agency, and a customer service valve for use by the customer.
The angle valve is for the exclusive use of the Agency in controlling the water supply
through the service facility and it shall not be used by the customer. If the angle valve is
damaged by the customer's unauthorized use, repair or replacement shall be done by the
Agency at the customer’s expense including alf applicable costs.

The customer service valve shall be used by the customer to control the water flow to their
premises. If the customer's service valve is at any time found to be inoperable, it shall be
replaced or repaired by the customer at their own cost.

3.4 Meter Accuracy. All meters shall be tested prior to installation and shall meet
American Water Works Association (AWWA) standards for accuracy. Agency customers
have the right to have their meter tested at any time and will be billed the meter test fee.
Should the meter test beyond the upper limit of the AWWA accuracy parameters and
therefore to be in the Agency's favar, the customer shall not be billed the meter test fee.
The Agency may from time to time, or as a matter of policy, institute a periodic meter

testing program. The Agency reserves the right to test any customer meter at any time
without notification and without charge to the customer.

3.5  Billing Adjustments - Meter Error. If a meter that is tested at the request of a
customer is found to be outside the lower limit of the AWWA accuracy parameters and
therefore to be in the customer's favor, the percentage error shall be applied to the most
recent billing period of record. Any overcharge represented by the meter testing beyond
the upper limit of the AWWA accuracy parameters will be credited to the customer on their
next regular billing, or any undercharge represented by the meter testing below the lower

limit of the AWWA accuracy parameters shall be added to the. customer’s next regular
billing.

If the meter is found to not be operating at all and no consumption has been recorded, the
Agency reserves the right to apply the minimum billing period rate, or to estimate the
consumption for the most recent billing period, and apply the adjustment indicated to the
customer's next billing. Such estimates shall be made based on previous consumption for
the same customer for a comparable time period, or by determination of an Agency wide
average for an equal size meter service, whichever yields the lesser consumption estimate.

3.6 Billing Challenges & Adjustments - Other Than Meter Error. A customer may
challenge a bill or request a billing adjustment from the Agency within thirty (30) days of the
billing date for the billing in which relief is requested. The challenge and/or request must be
in writing and must document the basis for the challenge and/or the cause of excessive
usage. For a challenge to be upheld or adjustment made, Agency staff must concur and
the Agency General Manager must find that the situation was an extreme (definition-
greatly exceeding the usual or expected occurrence) isolated circumstance.

The Agency will respond in writing within fifteen (15) days of receipt of a customer
request for relief. If the customer does not agree with the finding of the Agency's written

Update November 2008
T:\B-Resolutions\080-01 Approved Rules and Regulatians Body 11,25.2008 BOD.doc
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Bighorn-Desert View Water Agency

Board of Directors

Terry Burkhart, President

Nell Gardia, Director

Michael McBride, Director

David Larson, Director

Judy Corl-Lorono, Board Secretary

Agency Office
622 5, Jemez Trail
Yucca Valley, CA 92284-1440

760/364-2315 Phorne
760/364-3412 Fax

Marina D West, P.G., General Manager www.bdvwaorg

A Public Agency

Mr. Frank Montague August 18, 2011

RE: Certified Flow Test Results for Customer Water Service Meter at APN 529-431-05

Dear Customer;

At your request, Bighorn-Desert View Water Agency has pulled your water meter for certified
flow testing. Testing is conducted by McCall's Meter Sales and Service located in Hemet
California, an independent testing company. A new meter was installed when your meter was

pulled for testing. Please contact our office if you would like to have someone go over the test
results.

The test results are attached and summarized below:

O Water service meter tested within flow parameters set by the American Water Warks
Association and the no billing adjustment is due.

& Water service meter tested outside flow parameters set by the American Water Warks
Association and a new meter has been installed in its place.

@ Meter registered below testing parameters resulting in lower than actual usage.

00 Meter has registered above testing parameters resulting in higher than actual usage.
BDVWA will be in contact with you regarding an account adjustment.

At this time BDVWA staff believes there is no overbilling due ta meter inaccuracy and we are
expecting payment by September 19, 2011 to avoid a definquent fee. If you would like a
payment plan, contact me at (760) 364-2315,

Sincerely,

Customer Service Representative
Attachments: Meter Test Results
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3o " ereR TEST FARAMETEES

TEST REQUIREMENTS FOR NEW, REBUILT, AND REPAIRED COLD-WAT_ER METERS

Maximun Rate Intermediate Rate fMinimum Rafa WMmimom
(Al Meters) {All Meters) {New and Rebuilt) {Repalrec
Accuracy
Flow Test Accuracy Flow Teast Accuracy Flow Test Acouracy | Limits
Size Rate | Quantity Limits Rate | Quantity Limits Rate | Quantity | LUmits | peroent
in. gpm - |gal ft| percent gpm  |gal  f1 percent gom | gal  ft| percent {min)
~_Displsgement Meters (AWWA G700} 1 ~
T Hs 1T 15 700 10| 98.5-101.5 2 10~ 1]98.59015 114 10 1] 95-101 g0
52X ala 15 100 10]98.5-101.5 2 10 1] 98,5-101.5 14 10- 1 | 95-101 a0
374 | 25 100" 10] 98,5-101.5 3 10 1 | 88510158 112 10 1 ] 96-101 g0
1 40 100 10| £8.5-101.5 4 10 188510151 34 [0 11 95101 g0
AR 50 [100 _10[98.5-101.6] 8 1100 10{985-101.5] 1 12 |100 10| 85-101 80
T2 100 100 10|98.5-101.5] 15 [100 10} 98.5-1015 2 100 10| g5-101 90
N MuithJel Meters (AWAWA C708) _
T 15 100 10| 98.5-101.5 1 10 1] 98.5101.5 174110 1] 07-103 80
5/8 % 3/4 15 100 10/ 98,5-101.5 5 10 1| 98.5-101.5 172 |10 11 97102 ad
3la 75 {400 10]98.5-101.5 2 10 1| 98.5-101.6 1210 1| 97-103 %)
1 35 100 10| £8.5-1061.5 3 10 1{98,5-101.5 34 110 1| B7-103 80
1 i/2 70 100 10] 88.5-101.5 3 100 10| 98.6-101.5| 1 1/2 |100 1D| B7-103 a0
2 100 {100 10]98.5-161.5 ) 100 10| 98.5-101.5 2 100 10] 97-103 50
Class 1 Turbine Meters (AWWA G701) )
1172 80 200 20| ©8-102 : 12 100 10 B8-102
2 120 [ 3060 30| 9B8-102 T 16 [400 10] 9802 "1
3 250 | 500 50| G8-102 ~ 24 | 100 10( 98102 |-
4 | 400 000 100 9B-10Z 40 1100 10( 98102
6 1000 [2000 200 98-102 80 [1000 100| S8.-702
8 1600 (3000 300 98-102 140 1000 100] 98-102°
10 2200 5000 500( ©8-102 225 |1000 100] ©8-102.
12 3300 |7000 700 BB8-102 400 [1060 100 98-102
Clogs Il Turbing Melers (AVWWA C701) -
2 120 | 300 30 | 88.5-101.5 _ 4 100 10 [98.5-101.5 .
3 275 | B00 60| 98.5-101.5 i [ 100 10 (98.5-101.5 )
4 500 |1000 100| 88.5-101.5 157|100 10 [98.5-101.5!
8 1100 [2500 250| 88.5-101.5] . 30  [1000 100/88.5-901.5
8 1800 12000 400] 98,5-101.5 ) 50 [1000 100/98.5-101.5
10 3000 |B000 80D 8B.5-101.5 75 |1000 100{98,5-101.5
12 4000 J8000 800 88.5-104.5 o 120 (1000 100]98.5-101.5




McCall's

CALIBRATION REPORT

METER SALES & SERVICE
Company: BIG HORN DESERT VIEW W.A,
1498 Mesa View Street ' P.O. No.: D. REWAL
Hemet, CA 92543 Test Date: g-3-11
851-654-3798 Test Tech: DOUG DUGUID

MANUFACTURER FLOW RATE (GPM) - AWWA STANDARDS
HENDEY 25 2 112 WID, Aot
Meter . Reading
Size Serial Number CEXT ACCURACY IN PERCENT
314" 203828 024714 96.5 95.5 94.6 96.2
CUSTOMER ADDRESS: i
b N /
TESTED BY: éﬁ Q@A //
Z >
Meesder -{:('UW\ heer . W—0024-2-
=a Ty o "';'T_T%
RIS ¢
;i N 1 I".i
-‘;jlé AUG 05 2011z
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BIGHORN DESERT VIEW WATER AGENCY
AGENDA ITEM SUBMITTAL

Meeting Date: October 26, 2011

To: Board of Directors Budgeted: N/A
Budgeted Amount: N/A

From: Marina D. West
General Counsel Approval: N/A
CEQA Compliance: N/A

Subject:  Request for Adjustment and Relief from Standard Billing Practices — APN 629-
071-49 (2 meters/1 parcel)

SUMMARY
Parcel No. 629-071-49 has two structures which receive water from separate meters. A
request has been received from the owner of the parcel, Ms. Richards, to alter the standard
billing practices for one of the meters currently not in use. Ms. Richards is requesting the
Board either:

1. Waive the monthly Basic Service Charge when second meter is not actively registering
water (i.e. account for the second meter is “inactive” (existing and ready to serve); or

2. Terminate the service at no cost (instead of paying established $300.00 termination
charge), and buy back customer meter for $4,098.00 (today's Basic Facility Charge).

After meeting with Ms. Richards regarding the history of her account and the background
regarding existing fees, which have changed since she originally purchased the property in
2005. As a result of that meeting, staff was unable to approve her verbal requests. The final
step in the grievance process is for the Board to consider whether it wants to provide the
suggested relief.

RECOMMENDATION
Recommended Action:
Board to consider written request by property owner for:
1. Waiving monthly Basic Service Charge when second meter is not actively registering
water; OR
2. Terminate service at no cost (instead of paying established $300.00 termination
charge), and buy back customer meter for $4098.00 (today's Basic Facility Charge).

BACKGROUND/ANALYSIS
Parcel No. 629-071-49 has two structures which receive water from separate meters. A
request has been received from the owner of the parcel, Ms. Richards, to alter the standard

billing practices for one of the meters currently not in use. Ms. Richards is requesting the
Board either:



1. Waive the monthly Basic Service Charge when second meter is not actively registering
water (i.e. when the account for the second meter is “inactive” (existing and ready to
serve)); or

2. Terminate the service at no cost (instead of paying established $300.00 termination
charge), and buy back customer meter for $4,098.00 (today's Basic Facility Charge).

The attached letter from Ms. Richards outlines a concern for how this matter has been
handled to date and outlines her acceptable proposal. However, there are a number of
statements that require some clarification or response. Those are summarized below:

From letter: “being ignored after 4 attempts to gain clarity”

C

Response: Ms. Richards visited the office on several occasions during which staff
reviewed the Rules and Regulations, billing practices, etc. Each time Ms.
Richards left dissatisfied with staff's responses. There was no written
correspondence received from Ms. Richards prior to October 18, 2011.

From letter: "my previous tenant was denied and dissuaded from paying his closing
balance”

o

Response: The Agency does not deny accepting payment from any person for
any account for any reason.

From letter: I was not given the important notice of 12/31/2008"

o]

Response: A notice was sent to all “inactive” customers accounts dated
12/31/2008 (attached). Ms. Richards did not receive this correspondence
because the account in question was actually “active” (account of Jeffery Layne)
at the time the notice was sent. However, Ms. Richards was sent the required
Proposition 218 Notice and Hearing announcement (attached) for each meter
connection dated October 10, 2008. That notice clearly indicates that all meter
connections will be charged the Basic Service Charge regardless of consumption.
The December 31% notice was simply a courtesy follow-up sent just prior to the
commencement of billing the “inactive” meters. This was not a required notice.

From letter: “other customers had an opportunity to have their meters disconnected
within a year period without charge”

o}

Response: The letter does not make such a statement. While the letter does
state “failure to make a choice within one year will result in the “abandonment”
of the service connection whereby a lien will be placed on the property for six
aelinguent billing cycles (one year) and the termination fee” staff subsequently
determined that such a decision was not within the Agency’s purview.

Staff requests that the Board review the attached information and make a determination as
to whether or not Ms, Richards request can be granted in whole or in part.



PRIOR RELEVANT BOARD ACTION(S)

1/27/2009 09R-04 Resolution sefting a service termination fee for customers who voluntarily
terminate existing water service.

12/2/2008 08R-15 Resolution to adjust the Basic Service Charge Rate.

12/2/2008 Public Hearing to consider proposed increases to water rates under Prop. 218.
11/25/2008 080-01 Ordinance Agency Rules and Regulations for Water Service



Alpha's Court

Marina West

General Manager

Big-Hom Desert View Water Agency
622 8. Jemez Trail

Yucca Valley, CA 92284

Date 101811

170 Jsmez Trail Dear Marina and Board Members:
Yucea Vallsy, CA 92284

T (760} 364-3631 Several attempts were initiated by my previous tenant, Jeffrey Layne and | to get clarity on
C (323) 6051189

nyalphadpeace@yahoo.com an escalating water bill whereas services wera disconnected almost a year ago. These

v aloharichards.com balances which included delinquent charges habitually arrived marked URGENT every other
month in my mailbox, These pink cards ratiled my nerves, tighten my muscles and caused
me great stress upon every armval; even more frustrating was being ignored after 4 attempts
to gain clarity. | arm now grateful for your time and information and look forward to presenting
my unique circumstances to the Board of Directors to resolve this misfortunate burden thrust
upon me.

My previous tenant was denied and dissuaded from paying his closing balance of $141.85
due to your employee's assumption that |, the awner signed an “Owner Request to Pravide
Waler Service to Tenant” form which was not produced, presented nor signed at the time my
tenant took occupancy of unit B on Novermber 5, 2008 nor afterwards. On 4/25/11, his
balance was transferred to my Living Trust Account, he was teld he could not pay cash and
neot to concern himself because they would defiantly collect from me via lien or payment,

Gne month after my tenant changed the bill in unit B to his own account and 11 months after
ry tenant in the main house A left, | was not given the IMPORTANT NOTICE dated12/31/08
regarding connections to the water system previously not billed for basic service because
both of my buildings were occupied. Other customers had an opportunity to have their
meters disconnected within 2 year period without charge. [understand Marina that you will
axtend this service to me, but | would need to pay $300. to receive it done. | am not
clear why the meter in building B should be removed since #1 it was pald for in 1988 and |
am not being charged to rent it from your company.

| am at the end of the grid which was flushed by Mike yesterday, October 17, 2011 and will
be done twice per month. Water is let out to run down a poor road, that we taxpayer pay to
have repaired, when it could be used to water tha natural vegetation on the side or directly

T »——ﬂii on Jemez Trail in front of my property. Water s being waisted and | am being doubled
NERGRER L‘/ b
‘}:7,_ A A ‘__‘i

i charged a mandatory basic fee for one PErson on one property living in one house




170 Jemeaz Trai

Yucca Valley, CA 92284

T {760) 364-3631

€ (323) 605-1189
nyaliphadneace@yahooc.com

www.aipharchards.com

Alpha's Cour

If new rules and regulation are put in place by a monopoly for a vital service fora necessity
such as water it is encumber-ant upon the company to inform all recipients in writing and
especially if they ask as | have several times.

You options for a resolution are as folows: 1) Leave -avarything as it is, continue charging me
two basic charges amounts for over $100 every other month, and charge me for usage over
the basic amount for my home in building A, only, delinquent charges for unoccupied unit B,
that | will use for guest, consultanis, feachers, and e.t.c as part of YF (Young Filmmakers),
proceed 1o turn my account aver to collection and resolve payment however you can acquire
ft from my property already in foreclosure.

2} | pay $300 to have the company remove the meter from bidg. B3, pay a separate plumber
to connect bidg. B to building A's water supply. This unaffordable added expense on this
single family property does not satisfy any concerns since the meter is not rented from you,
but is already paid for.

Rational options | can afford is to keep unit B as it is with no monthly basic charge; when it is
used my one property bill wauld increase as water usage would likely increase.  When
unoccupiad there will be no charges made for the additional meter already purchased In
198B. or option #2 is to cap off connection to unit B at no charge, have one charge for my
one property localed at 170 Jemez Trail, purchase the meter at unit B back from me at
today's rate and ! will pay to have unit B connected if necessary on my property to Unit A as
it no doubt was originally,

| respectiully request an opportunity to meet with The Board of Directars to discuss my
unique situation, assist in reaching an applicable solution which will assist my health and well
being.

Sincerely yours




BIGHORN-DESERT VIEW WATER AGENCY

622 S, JEMEZ TRAIL, YUCCA VALLEY, CA 92284 (760) 364-2315 FAX (760) 364-3412

December 31, 2008

IMPORTANT NOTICE - DO NOT IGNORE

Concerning Properties Connected to the Water System Previously Not Billed for
Basic Service Charges and Bond Payments

Dear Customer:

The property identified by the Assessors Parcel Number (APN) on the mailing label of
this notice is associated with a water account that, for some period of time, has not
been billed for the routine costs associated with being a property “connected” to the
Bighorn Desert View Water Agency Water System. "Connected” properties are those
that have paid a Basic Facilities Charge ("buy-in” charge) in exchange for an activated
water service, regardless of the intent of the property owner to utilize any water. Per
the Agency Rules and Regulations for Water Service, once a Basic Facilities Charge
has been paid then the property owner is responsible for all charges associated with
that decision. This includes the Basic Monthly Service Charge as well as the
appropriate share of any surcharges for Water Bonds (loans) issued to construct the
water distribution system to which the property is connected.

Effective immediately, a bill will be generated bi-monthly for this property and will
include the Basic Monthly Service Charge and any Bond Surcharges associated with
the property. The owner of the property is responsible for payment of these charges.

The bi-monthly charges are as follows:

+ Basic Service Charge (all routes) $55.00
» Desert View Water Bond (routes 07-11) $9.30
+ Bighorn Water Bond (routes 01-06) $0.21 per $100 assessed value

was the levy within Improvement District No. 1 for FY2008/09. This tax is
collected by the County of San Bernardino as shown on your property tax bill.

On the other hand, the Agency recognizes that some property owners do not wish to
maintain a water service connection on the property and the Board of Directors has
therefore created a service termination procedure. In order to terminate service the
property owner will be required to sign a “Water Service Termination Notice” and pay
a fee to physically terminate the service connection currently being maintained by the
Agency. This may not relieve the property owner of any obligation to continue to pay
on existing Water Bonds. [f a property owner terminates service then the property
becomes “disconnected”. In order to reconnect, the property owner shall pay the then



current Basic Facilities Charge and Service Line Installation Charge. Today these
costs are as follows:

« Basic Facilities Charge $4,098
» Service Line Installation Charge (1-in meter)  $1,320
» Application fee and deposit $ 135

The Agency apologizes for any misunderstanding this internal oversight may cause.
However, owners of all connected properties must make a decision as to whether to
stay connected or terminate service.

Failure to make a choice within one year will result in the “abandonment” of the
service connection whereby a lien will be placed on the property for six delinquent
billing cycles {one year) and the termination fee. The service line will be disconnected
and if water service is subsequently requested it will be granted at the then current
rate to install a new water service including the Basic Facilities Charge.

There are very few exceptions to the statements made herein regarding the property
owners obligation to pay their fair share of charges, basic service and loan
surcharges, associated with immediate access to water service, but, if you feel that
this property is exempt or you wish to exercise your right to terminate the water
service connection, please notify us in writing. In order to avoid accumulated
delinquent charges any request for exemption must be made in writing before the
delinguent date on the bill. Property owners requesting an exemption, which are later
denied, will then be responsible for all outstanding regular charges.

If you have any further gquestions, please do not hesitate to contact a Customer
Service Representative at (760) 364-3412.

Sincerely,

Marina West, PG
General Manager



October 10, 2008

BIGHORN-DESERT VIEW WATER AGENCY

622 5. JEMEZ TRAIL, YUCCA VALLEY, CA 92284 (760) 364-2315 FAX (760) 364-3412

NOTIFICATION OF PUBLIC HEARING in

Conformance with Article XIIID of the California State Constitution and

the Praposition 218 Omnibus Implementation Act

Bighorn-Desert View Water Agency is hereby notifying all affected property owners of the proposed
Water Rate change and Miscellaneous Service Fees effective no sooner than December 3, 2008.

PUBLIC HEARING INFORMATION
Hearing Date and Time: December 2, 2008 at 6:00 pm
Or as soon thereafter as the matter may be heard
Hearing Location: Bighorn-Desert View Water Agency Board Meeting Room
1720 N. Cnherokee Trail, Landers, CA

What are the proposed rate adjustments:

Basic Service Charge ("System Access Current Proposed Increase
Charge”) per metered connection Monthly Rate (Not to Exceed)

All meter sizes within the Bighorn and $20.00 $7.50

Desert View Water System Service Areas

All meter sizes within the Johnson Valley $0.00 $0.00

Water System Users (Well 10 Bulk Meters)

Water Consumption Charge
(Metered Water Rate)

Current Rate
per cubic foot

Proposed Increase
per cubic foot

registered (Not to Exceed)

All meter sizes within the Bighorn and $0.03 $0.00
Desert View Water System Service Areas
All meter sizes within the Johnson Valley $0.07 $0.0262
Water System Users (Well 10 Bulk Meters)

Miscellaneous Service Charges Current Proposed Charge

Charge

New Account Set-up Fee (Open Account) $0 $35
Fire Flow Test Fee $0 $100
Will Serve Letter Fee $0 $80




Why a Rate Increase is Needed?: Before considering a rate increase the Board of
Directors approved a reorganization that reduced the deficit by one-half and imposed
a one-year freeze on the annual Cost of Living Adjustments for existing staff. Each
budget line item was reviewed and while some line items were decreased, other line
items increased over prior years. Increased costs occurred in all areas of the
operations budget including general regional cost increases in supplies and materials
for system maintenance, equipment repairs, customer conservation measures, meter
replacements, fuel, electricity, legal counsel, election costs, labor, and increases to
mandated costs such as permits and regulatory agency compliance. In addition, there
has been the added burden of litigation fees associated with a precedent-setting
lawsuit and the simultaneous breakdown of four of the Agency’s production wells
which have tapped the cash reserves leaving them nearly exhausted. At this point,
further budget cuts would have an adverse impact on customer service. Not
withstanding the normal administrative and operations needs of the Agency, this
operating budget does not fund desperately needed infrastructure maintenance and
other capital projects intended to improve operational efficiency.

Unfortunately, even with cost containment efforts, the need for higher rates is still
inevitable. The Board of Directors and Agency staff are committed to providing each
connected customer with a safe and reliable water supply, continued integrity in
service delivery and system operation, while avoiding sharp rate spikes in the future.
The Agency is sometimes able to reduce its rates and has done so in past years. The
Agency is always looking for innovative and efficient solutions to keep costs down, and
striving for ways to better serve our customers. To accomplish these goals, we are
requesting your support. We are proposing a fair and equitable increase applied to all
water connections and hauled water customers as well as implementation of
miscellaneous service charges for individuals needing personalized services.

Why are Miscellaneous Service Charges Needed?: Miscellaneous service charges
cover the cost of service provided to individuals requesting those “personalized”

services. They are not activities that benefit all customers at the same time. In an
effort to apply fees in a fair and equitable manner, the Agency is reviewing all
miscellaneous fees in this manner. The miscellaneous service charges identified in
this notice are proposed to be adjusted to fit this criteria.

Public Hearing: The public hearing will be held at the Board’s special meeting of
December 2, 2008 at 6:00 pm at the Bighorn-Desert View Water Agency Board
Meeting Room, 1720 N. Cherokee Trail, Landers, CA. At the hearing, the Board
proposes to adopt a resolution that establishes water service, consumption charge and
miscellaneous service fee increases as outlined herein. The Board will make its
decision following the public hearing.

Under Proposition 218, if you are the owner of record for a parcel or parcels subject to
the proposed rate changes, you may submit a written protest against the proposed
rate increase to the Secretary of the Board of Directors at or before the time set for
the public hearing. If written protests are presented by a majority (50 percent + 1) of
affected property owners, the proposed rate increase or fee protested will not be
imposed.



To be valid, a written protest must contain the name and original signature of the
record owner or owners of the property and identification of the property by either
assessor’s parcel number or water account number and identify which increase you
are protesting. If the party signing the protest is not shown on the last equalized
assessment roll of the San Bernardino County as the record owner, the protest must
contain written evidence that the party is the owner of the parcel. Only one written
original protest per property is allowed. In the case of two or more record owners per
property, both or a majority must sign the written protest.

All protests must be received by the Board Secretary at or before the time of the
public hearing. Protests can be mailed or personally delivered to the Secretary of the
Board, 622 S. Jemez Trail, Yucca Valley, CA 92284. No e-mail or FAX will be accepted
as a valid written protest. Please contact Marina West, general manager, at 760/364-
2315 if you have any further questions.

Basis of Proposed Basic Service Charge Rate Increase: The Basic Service Charge or
“monthly system access charge” is designed to recover a portion of the fixed costs of

the Agency’s operation of the water system before any water is registered through the
property meter. These are a majority of the expenses of the Agency’s Operating
Budget. These expenses do not necessarily include funds for major system
refurbishment, upgrades, and capital improvements or to produce a cash reserve
fund.

Impact of Proposed Rate Increase: The proposed increase would be implemented no
sooner than December 3, 2008 and would be imposed on the next regular billing cycle
for the monthly Basic Service Charge. The Basic Service Charge is imposed on aif
connected properties to cover the fixed cost of operating the water system before any
water is registered through the property meter. For all meter sizes within the Bighorn
and Desert View Water System Service Areas, account numbers beginning with 01-
and ending with 32-, the proposed increase would be $7.50 per month ($15.00 on the
bi-monthly billing cycle). For all meter sizes within the Johnson Valley Water System
Users (Well 10 Bulk Meters), account numbers beginning with 33-, the proposed
increase would be $0.0262 per billing unit (7.48 gallons). The Miscellaneous Service
Charges would be imposed for the following customer requested activities: New
Account Set-up and turn-on, Fire Flow Test Letter, and Will Serve Letter.

NOTE: This notice was mailed using current property ownership and water billing
records. You may receive more than one copy if you own multiple properties or own
property under more than one name or you are a tenant of rental property. We regret
any inconvenience.

Si necesita una copla de este documento en espanol por favor contactenos a I direccion arriba mencionada.



PROP. 218 NOTICE
of Public Hearing

Proposed Increase fo Water Rates

Date: Tuesday, December 2, 2008
Time: 6:00 pm
Location: Bighorn-Desert View Water Agency

Meeting Room
1720 N. Cherokee Tr., Landers, CA



BIGHORN DESERT VIEW WATER AGENCY
AGENDA ITEM SUBMITTAL

Meeting Date: October 26, 2011

To: Board of Directors Budgeted: N/A
Budgeted Amount: N/A

From: Marina D. West
General Counsel Approval: N/A
CEQA Compliance: N/A

Subject: Resolution 11R-XX Declaring Certain Property to be Surplus

SUMMARY
Two assets have been identified to be surplus requiring a Resolution of the Board so that
they can be disposed.

RECOMMENDATION
Board to consider adopting Resolution No. 11R-XX, A Resolution of the Board of Directors of
the Bighorn-Desert View Water Agency Declaring Certain Property to be Surplus.

BACKGROUND/ANALYSIS
The following two assets have been identified to be surplus:
Model: Dell Color Copier 3100¢n S/N: CN-OP4843-71971-616-A078

Model: HP Laser 4000 Printer (C4118A) S/N: USMB255349

The Dell 3100¢n printer needs a new feeder assembily. The cost to repair the printer will be
approximately $400.00 - $500.00 (Parts, tax, shipping, & labor). The printer may need
additional parts and labor upon completion of replacing the feeder assembly. The cost to
replace this printer with a new Dell similar printer is approximately $400.00. This printer was
purchased on 3/24/2006. When discussed repairing this printer with Dell customer service
representatives, they stated, "these printers have a 3 to 5 year life" and "these printers are
designed to be low cost throw away printers".

The HP 4000 printer was purchased in 12/1/1998. The cost to assess what needs to be
repaired is greater than the cost of a new laser jet printer with a new warranty.

Staff recommends the printers be declared surplus property and that they be disposed of
properly as they have no resale value justifying another approach. At this time there is no
policy for the disposal of surplus property and staff intends to develop such a policy for Board
review and approval sometime in the future.

PRIOR RELEVANT BOARD ACTION(S)
4/27/2010 - BOD Meeting: Resolution 10R-01, A Resolution of the Bighorn-Desert View
Water Agency Declaring Certain Property to be Surplus



11/28/2006 - BOD Meeting: Resolution 06R-15, A Resolution Declaring Certain Agency
Property as Surplus and the Intention to Dispose of Same - A resolution to surplus a 1994
Ford Expiorer.



RESOLUTION NO. 11R-XX

RESOLUTION OF THE BOARD OF DIRECTORS OF THE
BIGHORN-DESERT VIEW WATER AGENCY
DECLARING CERTAIN PROPERTY TO BE SURPLUS

WHEREAS, Article 8 of Chapter 5, Part 1, Division 2 of the California State
Government Code (commencing with Sectlon 54220) sets forth the statutory precedures
for disposing of surplus property of the Agency; and f“" “v

“’x

WHEREAS, this Agency owns certain property which is no Ionger pecessary for
its use. Ay

NOW, THEREFORE, the Board of Directors of Bighorn:D Iesert"~ View Water
Agency DOES HEREBY RESOLVE, DETERMINE and ORDERé}that ‘certain eqmpment
identified below, is no longer necessary for its use and is therefore; declared ' 'surplus”.
Staff is hereby directed to dispose of said surplus in accordance with the above
referenced Resolution:

SURPLUS LIST

ltem# Qty. Description s « VIN#/Serial #
1 1 Dell Color Copier 3100cn.: &” S CN-OP4843-71971-616-A078
2 1 HP Laser 4000 Printer,(C4118A) USMB255349

3.."day of October 2011, by the following vote:

Ayes:
Noes:
Abstain:
Absent:

By

Terry Burkhart, Board President

Secretary of the Bighorn- Desert View Water Agency, and that a special meeting of the
Board:of Directors of said Agency held on October 26, 2011, the foregoing Resolution
11R-XX was duly and regularly adopted by said Board, and that said Resolution had not
been rescinded or amended since the date of its adoption, and that it is now in full force
and effect.

By

Judy Corl-Lorono, Board Secretary



BIGHORN-DESERT VIEW WIR AGENCY
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ACWA/HEALTH BENEFITS OCT 2011
ATESHIRE & WYNDER, LLP
LEGAL FEES JULY - ALESHIRE
AT&T MCOBILITY
COMMUNICATIONS EXPENSE
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BIGHORN-DESERT VIEW WTR AGENCY
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BIGHORN-DESERT VIEW WTR AGENCY
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PLATE CT, BACT TEST
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DATASTREAM BUSINESS SOLUTIONS
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JEFF DROZD
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PUBLIC NOTICE SEPT 17-24, 2011
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DAVID LARSON

SPECIAL MTG 09/21/11
MICHAEL MCBRIDE
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POWERS ELECTRIC PRODUCTS CO.

FIELD MATERIALS
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OFFICE PHONES & AUTQO CONTROLS

OFFICE PHONES & AUTO CONTROLS
FEDERAIL: HOME LOAN MOR CO

BALANCE RFND ACCT# 0705844
FIRST CHOICE REALTY

BALANCE RFND ACCT# 0907564
JOHN ATEXANDER POPA
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JOHN M STODOLKA
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SCOTT WILSON
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SHELLEY OMALLEY
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TOTAL

PAGE 3

Date

1,915.
252.
11.

100.

2,223

317

41.
1lle.
100.
100.

64.

107,

572
17

87

29.

102.

Prepared By &6

18
89
50

00

.29
.50

44
05
00
co
95

74

.61
.49
.46

38

10/!9/1}

ReWewadEvLJhUJdﬂ{/




BIGHORN-DESERT VIEW WIR AGENCY

ASSETS

CASH & CASH EQUIVALENTS

01 131z0 CASH UNION BANK OF CA
01 13130 CASH CASH DRAWERS BASE FUND
01 13400 CASH PETTY CASH FUND

TOTAL CASH & CASH EQUIVALENTS

INVESTMENTS
01 13303 CASH LAIF-UNRESTRICTED

TQTAL, INVESTMENTS

ACCOUNTS RECEIVAELE, WATER
01 13710 A/R WATER

TOTAL ACCTS RECEIVABLE, WATER

ACCOUNTE RECEIVABLE, OTHER
01l 13&00 A/R INTEREST EARNINGS

TOTAL ACCTS RECEIVABLE, OTHER

INVENTORIES
01 14301 INVENTORY-WATER SYSTEM PARTS

TOTAL INVENTORY

PREPAID EXPENSES

01l 14401 PREPAYMENTS WORKERS COMP INSUR

01 14402 PREPAYMENTS PL & PD LIAB INS

TOTAL PREPAID EXPENSES

FIXED ASSETS

01 113130 FA ORGANIZATION

0l 11140 FA LAND & BUILDINGS

01 1115k0 FA YARDS

01 11150 FA FUELS TANKS

01 11170 FA WATER SYSTEM

01 11180 FA SHOP EQUIPMENT

01 11181 FA MOBILE EQUIPMENT

01 1l11so FA COFFICE EQUIFMENT

01 11400 ACCUMULATED DEPRECIATION

TOTAL FIXED ASSETS
WORK IN PROGRESS (FOR OTHERS)

01 12004 WIP BLUCKER ANNEXATION
01 12042 WALTERS HYDRANT REPAIR

10/18/11 09:45:34

BALANCE SHEET
PERIOD ENDING 09/30/11

GENERAL FUND

781,5582.86

140,5826.3¢6

336,271.36
294,654 ,63
52,857.71
16,504.30
7,533,872.86
43,075.46
444 ,498.62
129,713.10
5,331,464.60)

3,520,183,44

111.52
957.67

BALANCE SHEET



BIGHORN-DESERT VIEW WTR AGENCY

TOTAL WORK IN PROGRESS (CTHERS}

WORK IN PROGRESS {AGENCY)

01 12005 WIP EPA GRANT

01 12041 WIP-JVHI LAND

Gl 12043 WLP - JVHI WELL
TOTAL WORK IN PROGRESS (AGENCY}

DEBT ISSUANCE COST

TOTAL DEBT ISSUANCE COST

TOTAL ASSETS

LIABILITIES
ACCOUNTS PAYABLE
01 22520
01 22700

ACCRUED INTEREST PAYARLE
ACCOUNTS PAYABLE

TOTAL ACCOUNTS PAYABLE

ACCRUED PAYROLL

TOTAL, ACCRUED PAYROLL

CUSTOMER DEPOSITS

Q1 22550
01 22600

CUSTOMER DEPOSITS PENDING
CUSTOMER DEPOSITS

TOTAL CUSTOMER DEPOSITS

WORK IN FROGRESS DEPCSIT
01 23004 WIP-DEP-BLUCKER ANNEXATION

TOTAL WORK IN PROGRESS DEPOSIT

LIAB PYBL FRM RESTRICTD ASSETS
01 22850 ACCRUED INT PAYABRLE DV ID BNDS
01 22851 ACCRUED BONDS PAYAELE DV ID
TOTAL LIAB BYBL FRM REST ASSET

LONG TERM DEET
01 21101
01 22300

REVENUE BONDS PAYABLE - DV
REVENUE BONDS PARYABLE -~ BH

TOTAL LONG TERM DEBT

10/18/11 09:45:54

BALANCE SHEET
PERIOD ENDING 09/30/11

GENERAL FUND

755,583,
8,623,
1,121.

5,337,530.23

261,977.
702, 000.

963,977,

BALANCE SHEET



BIGHORN-DESERT VIEW WIR AGENCY

10/18/11

TOTAL LIABILITIES

30109
30111
31000
3lo01
31iiz

TOTAL EQUITY

CONTRIBUTED CAPITAL/HUD

FMHA GRANTS

FUND BALANCE

FUND BALANCE FEMA & OES

CURR YEARR NET REVENUE/EXPENSE

TOTAL LIABILITIES & EQUITY

09:46:15

BALANCE SHEET
PERIOD ENDING 0%/30/11

GENERAL FUND

291,035

758,297.
2,728,525,
.00

427,895

BB, 500.

.88

76
13

a6

1,043,176.50

4,294,353.83

5,337,530.33

BALANCE SHEET

Prepared By ,é ]6

Date _ /0(¢ 5[ 5

Reviewed 7y _//{ e




BIGHORN-DESERT VIEW WIR AGENCY

OPERATING REVENUE
D1 410040
D1 41001
01 41100
01 41300
01 41400
01 41600
01 41700

TOTAL OPERATING

NON-OPERATING REVENUE
a1 491c0
01 49101
01 438102
01 49200
01 493600
01 4593%

SERVICE LINE INSTALLATION FEES
BASIC FACILITIES CHARGE

INCOME METERED WATER

BASTC SERVICE CHRRGE

INCOME METERED BULK WATER
INCOME REVENUE BONDS DV FMHA
INCOME OTHER {OPERATING)

REVENUE

INCOME GEN TAX ID A 1% BH GAOZ
INCOME BOND DEBT BH FMHA DAQL
INCOME GENERAL TAX 1% DV GARO1
INTEREST INCOME

INCOME CTHER {NON OPERATING)
FEDERAL/STATE GRANTS FEMA/CES

TOTAL NON-OPERATING REVENUE

TOTAL REVENUE

EXPENSE

OPERATIONS EXPENSE
01 54102
01 54103
01 54105
01 541406
01 54107
01 54109
01 54113
01 54112
01 54114
01l 54115
01 54119
01 54121
01 54125
01 54130

OPERATIONS COMPENSATION
UNIFORMS

AUTD CONTROLS
VEHICLE/TRACTOR/EQUIP EXPENSE
VEHICLE EXPENSE - FUEL

FIELD MATERIALS & SUPPLIES
WATER TESTING

CONTRACTUAL SERV- ENGINEERING
WATER SYSTEM REPAIRS
BUILDING MAINTENANCE/REPAIR
COMMUNICATIQNS EXPENSE
DISINFECTION EXPENSE

POWER WELLS & PUMPS

OTHER OPERATIONS EXPENSES

TOTAL OPERATIONS EXPENSE

10/18/11 09:59%:56

STATEMENT OF REVENUE AND EXPENSE

PERIOD ENDING 09/30/11

GENERAL FUND

1,255,
4,098.
439,848,
594,000,
0.
49,662,
34,480.

1,123,343

52,100.
175, 5800.
52,100.

3,600.

1,407,043,

147,640,
2,525,
0.
3,000,
18,000,
25,000.
5,000.
52,000.
25,000.
11,680.
1,680.
4,000.
59,570.
17,000.

378,085,

STATEMENT OF REVENUE AND EXPENSE

REV OR EXP
THIS MONTH

0.

0.
44,504,
49,952,
4,140.

162, 130.

11,372.
181,
380,
a7e.

2,998,
232.

REV OR EXP
YEAR TQ DATE

0.
.00
.95
.36
15,610,

B,399.
10,811,

o]
137,250
149,684

349,924,

23,989,
297,
675,

1,112.
3,244.
6,053.
1,220,
.44
260,

5,276.

.51

.30

.17

210.

~6,B887

284
1,274
10,662

oo

92

.46
.45
.33

51
08
74
a5
66
96
ao

01
41

AVAILAELE

1,255,
4,098,
302,557,
444,315,
0.
41,262,
231,668,

801,546,

32,691,
175,857.
52, 661.

3,634,

1,057,118,

123,650

2,227.
0.
7,BB7.
.34
18, 945.
3,780.
5E,897.
24,735
6,403 .
1,355
2,725.
48,907,
16,790.

330,431,

14,755

0o

05

46
45
i3

.49

54
00
65

04
co
44
g9
59

YTD % CF
BUDGET

15,
11.

12,
18,
24 .
24.
-13.



BIGHORN-DESERT VIEW WTR AGENCY STATEMENT OF REVENUE AND EXPENSE
PERIOD ENDING 09/30/11

GENERAL FUND

REV OR EXP REV OR EXP YTD % OF
BUDGET THIS MONTH YEAR TQ DATE AVAILABLE BUDGET

BULK SYSTEM EXPENSE

0i 55001 PUMPING PLANT EXPENSE B,935.00 535.70 1,068.82 7,866.18 11.96%
Qi 55002 BULK OPERATICNS & MAINTENANCE 5,000.00 48.49 241.25 4,758.75 4.83%
TOTAL BULK SYSTEM EXPENSE 13,935.00 584.1% 1,310,.07 12,624.93 9.40%

ADMINISTRATIVE EXPENSE

D1 56001 DIRECTCR FEES 20,000, 00 2,400.00 4,100.00 15,900.00 20.50%
D1 56002 DIRECTCR MEETING EXPENSES 11i,000.00 225.00 225,00 10,775.00 2.05%
01 58003 ADMINISTRATIVE COMPENSATION 260,000.00 15,215.06 36,958.6% 223,041,.33 14,21%
D1 56005 ADMINISTRATIVE MEETING EXPENSE 1,000.00 75.00 75.00 925.00 7.50%
01 56006 CONTRACTUAL SERV-AUDITOR 29,418.00 15,005.00 26,472.00 2,946.00 89.99%
01 56007 CONTRACTUAL SERV-LEGAL 80,000.00 3,647.70 2,117.20 77,882.80 2.65%
01 58008 PERS CONTRIBUTION 40,450.00 4,592,39 7,377.21 33,072.79 18.24%
01 56008 PAYROLL TAXES 9,375.00 £633.47 -661.41 10,036.41 -7.06%
01 56011 TELEPHCNE/FAY/INTERNET /WEB 7,420.00 B34.08 1,250.40 6,169.60 16 .B5%
01 56012 MAILING EXPENSES 7,550.00 500.00 1,0080.00 6,550.00 13.25%
01 56014 CONTRACTUAL SERV-OTHER 38,660.00 31,067.24 5,187.84 33,472.16 13.42%
01 56016 PROPERTY/LIABILITY EXPENSE 30,000.00 2,356.71 7,070.13 22,929.87 23.57%
01 56017 WORKERS COMP INSURANCE 14,500.00 535.33 0.0D 14,500.00 0.00%
01 56018 DUES & SUBSCRIPTIONS 7,725.00 25.50 789.41 6,935.5% 10.22%
01 56020 POWER OFFICES & YARDS 5,200.00 621.51 1,056.61 4,143.3% 20.32%
01 56022 BAD DEBT EXPENSE 43,000.00 -4 .65 32,837,34 10,162.66 76.37%
01 56025 PROPANE 1,800.00 0.00 0,00 1,800.00 D.CD%
01 56030 OFFICE SUPPLIES 5,000.00 766.66 1,740.53 3,259.47 34 .Bi%
01 56100 EMPLOYEE BENEFITS INSURANCE 70,850.00 6,475.64 16,184.94 54,665.06 22.84%
01 56110 EMPLOYEE EDUCATIQN 3,300.00 268.00 797.00 2,503.00 24.15%

TOTAL ADMINISTRATIVE EXPENSE 6B&,248.00 57,243 .64 144,577.87 541,670.13 21.07%

TOTAL ORERATING EXPENSE 1,078,278.00 79,416.31 193,551.18 884,726.82 17.95%

NON-QPERATING EXPENSE

01 56200 OFFICE EQUIFPMENT EXPENSE 4,550.00 0.00 0.¢0 4,850,400 0.00%
01 5530C0 CUSTOMER RELATTONS 3,000.00 64.95 i91.20 2,808,800 6.37%
D1 56400 OTHER ADMINISTRATIVE EXPENSES 3,000.00 531.38 7eB8.61 2,231.3% 25.62%
01 57160 DEPRECIATION EXPENSE ¢.00 19,671.22 53,013 .66 0.00 0.00%
01 58100 ELECTION COSTS 12,000.00 0.00 0.00 12,000.00 0.00%
01 59100 INTEREST EXPENSE - DV BONDS 0.c0 0.a0 7,759.42 g.00 0.00%
TOTAL NON-OPERATING EXPENSE 22,950.00 20,267,588 67,772.88 -44,822.89 295,31%
TOTAL EXPENSE 1,101,228.00 95,683,848 261,324.07 B39,903.83 23.73%
NET REV/EXP GENERAL FUND 305,815.00 2,447.07 g§8,600.06 217,214.94 2B.97%

Prepared By /Eié

10/18/11 10:00:17 STATEMENT OF REVENUE AND EXPENSE Date [0 IS’[ 4

Reviewed By dullesst



SOURCES & USES OF FUNDS STATEMENT
GENERAL AGCOUNT (UNION BANK)

Sep-11
SOURCES OF FUNDS:
SERVICE LINE INSTALLATION FEES
BAD DEBT EXPENSE
AR - WATER 117, 063.15
MISCELLANEQUS REVENUE 3,871.26
1% GENERAL TAX
BIGHORN AD VALOREM TAX
WORKFORCE DEVELOPMENT GRANT
A/P REFUND 145.43
CUSTOMER DEPOSITS 2,200.00
TOTAL 123,279.84
USE OF FUNDS:
A/R WATER 377.03
WIP EXPENSE
CAPITAL PURCHASES {EPA GRANT) 5,138.24
CAPITAL PURCHASES (JV Hydro Investigation) 84.00
INVENTORY PURCHASES 605.56
PREPAYMENTS - INSURANCE 1,605.00
PAYMENTS FOR SALARIES & WAGES 47 861.36
ADMINISTRATIVE EXPENSE 34,822.42
OPERATIONS EXPENSES 9,673.32
INTEREST EXPENSE - BH BONDS
BOND PAYABLE - DV
TRANSFER TO LAIF 50,000.00
TOTAL 150,166.93

Prepared By /b B

Date /OILS‘/LJ

Reviewed By JJMZ(LQP




UNION BANK OF CALIFORNIA
DISBURSEMENTS AUG 2011

Datastream Check Register 50,718.80
50,718.80
EFT for Vendor Services
Bank Fees 176.90
Returned checks 469.72
Credit Card Fees 880.16
Internet Access Fee 59.99
Total EFT for Vendor Services 1,586.77
Wages for Paydate 09/01/11 x
State & Fed Taxes plus PERS Paid 5,519.40
Wages check # 11446-11454 10,807.32
16,326.72
Woages for Paydate 09/15/11 ,
State & Fed Taxes plus PERS Paid™®  5.311.89
Wages check # 11483-11491 10,334.63
15,646.52
Wages for Paydate 09/27/11 _
State & Fed Taxes plus PERS Paid®™*  5639.63
Wages check # 11518-11528 10,248.49
15,888.12
Transfers to LAIF 50,000.00
50,000.00

Total Disbursements

X OPERS padd el V4SS
Fx PERS pard Uk, W4z

*x% PERS paid t\e;\vmim\\j heww SYsjrau\ m‘aienleu-fa/\'m
by fees

150,166.93

Prepared By ﬂ/b

Dale /0,/23 [t

Revieweu "y Mw



.. Local Agency Investment Fund Balance Timeline
T e _ Balance

FY 09/10 FY 10/11 FY 1112
July 362,520 653,168 730,685
August 392,520 653,168 731,593
September 432 520 688,168 781,593
October 558,397 604,025
November 558,397 604,025
December 638,397 684,025
January 639,258 729,762
February 593,258 729,762
March 753,258 779,762
April 804,136 780,685
May 757,136 780,685
June 652,136 730,685
1,100,000
1,050,000
1,000,000
950,000 -
900,000
850,000

Dollars

800,000 S
750,000 |——— - ﬁm
700,000 RN /——// -\i
650,000 | - TN / -
600,000 {- N / SN

=i
550,000
500,000 -
450,000
400,000 agh
350,000
300,000 - ‘ : . 4 - . T

1 2 3 4 5 6 7 8 9 10 11 12

—a—FY 09/10 —e—FY 10/11 m—FY 11/12

Prepared By }36

Date __ 10 [L‘&[ n

Reviewad 8y Aot

T:\A-Month End Reports\LAIF Graph.xls



DATE:; October 14, 2011
TO: Lyni Thomkins
FROM: Michelle Corhin

RE: Consumption & Billing Comparison September 2011

Consumption

Residential- North- Bighorn

Residential- South- Desert View

Meters Usage (c.f.) Meters Usage (c.f.)
Book 1 147 221,075 Book 7 164 263
Book 2 183 245,334 Book 8 177 0
Book 3 162 221,957 Book 9 188 395
Baok 4 152 175,040 Book 10 179 0
Book 5 128 179,366 Book 11 191 55
Book 6 137 146,936 Total 899 713
Total 909 968,633
Construction Meters
Bulk -Kickapoo, Well 4, Cherokee Meters Usage (c.f.)
Meters Usage (c.f.) Book 40 0 0
Book 30 41 14,969 Total 0 0
Book 31 6 1,048
Book 32 4 10,560 Billed Consumption 1,238,124
Total 51 26,577 Non Billed Usage 10,114
Total Consumption 1,248,238
Bulk - Well 10
Meters Usage (c.f.) Active Residential Meters 1,808
Book 33 46 21,126 Active Bulk Meters g7
Total 46 21,126 Total Active Meters 1,597
Billing Comparison
This Year Last Year Difference
SEPT SEPT More
2011 2010 (Less)
Statistics
Total Customer Accounts 1,006 1003 3
Usage in Cubic Feet 1,238,124 1,409,605 {171,481)
Percentage Increase/{Decrease) -12%
Revenues
Water Revenues 39,850.62 45,737.55 (5,886.93)
Basic Service Charge 50,007.85 49 .921.66 86.19
Miscellaneous 285.55 356.10 (70.55)
Delinguent Charges 1,935.64 1,780.51 155.13
Total Operating Revenues 92,079.66 97,795.82 (5,716.16)
Debt Service Revenues {pass through)
FMHA ** 12.43 6.53 5.90
Total Debt Service Revenues 12.43 6.53 5.90

Additional Information Regarding Pass Through Revenues

** FMHA annual debt service of $41, 150 divided over 6 months equals 36,858

Total Charges {Proof) 92,092.09

97,802.35



DATE: 10/1/2011
TG: Lyni Tompkins
FROM: Michelle Corbin

SUBJECT: Service Order Report July 2011 through June 2012

J/ A8 OND J FMAM JYID

CALL 1 4 3 8
CLOSE 29 31 21 81
CUSTOMER g8 12 9 28
CUSTLEAK 1 0 A 2
DESRY 0 1 0 1
EXCHANGE 2 0 0 2
FIRE FLOW 6 0 0 0
FLUSH 0 0 © 0
HANG 27 33 26 86
INSTAL 0 0o 4Q 0
LKRSP 4 9 7 20
LOCK 13 B8 16 37
MAIN 0 O 0
MISC 26 7 18 51
CFFICE g ¢ © 0
OPEN 30 31 21 a2
PRES 1 0 O

PULL 2 0 0 2

C:\Documents and Settings\Customer Service\Desktop\DESKTOPIMONTHLY REPORTS\Service Order Reparts YTD



DATE:
TO:
FROM:
RE:

Well 2

Well 3

Well 4

Well 6

Well 7

Well 8

Well 9

Well 10

Total

Total

9/6/2011

Board of Directors

Kit Boyd

SEPTEMBER PRODUCTION

A Boosters

C Boosters

Wells 2, and 4 did not run this month

Cubic Feet Total Gallons Average Total
Pumped Pumped GPM Running Time  acre feet
5,350 40,018 #DIV/0! 0 0.12
253,230 1,894,160 380 8341 5.81
0 0 #DIV/IO! o 0.00
641,290 4,796,849 432 185.2 14.72
12,180 90,882 362 4.3 0.28
295 400 2,208,592 949 38.8 6.78
417,100 3,119,908 668 77.9 9,58
18,000 134,640 55 40.8 0.41
1,642,520 12,286,050 37.71
Well 3 back on | (Well 2 pumped to wasle 5,350) cf
74,900 560,252 98 95.7
382,800 2,863,344 289 165.1
457,700 3,423,696

T:\F-Production\New Monthly Production-2007-2011\New Monthly Production and Well Stats.xls




Bighorn-Desert View Water Agency

Agency Office
622 5. Jemez Trail
Yucca Valley, CA 92284-1440

Board of Directors

Terry Burkhart, President
Michael McBride, Vice President
David Larson, Director

Judy Corl-Loreno, Director 760/364-2315 Phone
Nell Casey Garcia, Director 760/364-3412 Fax
Marina D West, PG, General Manager www.bdvwa.org
Lyni Tompkins, Board/Exec. Secretary A Public Agency 4@\: {E\, ‘;}}‘m

BOARD OF DIRECTORS’
SPECIAL MEETING MINUTES

BOARD MEEHNG OFFICE :

PLEDGE OF ALLEGIANCE
Led by Randy West.

ROLL CALL
Directors Present: Michael Mcl ,,lde"
Judy Corl- -Lorono
Terry\__“ urkhorJr
Nelt: Casey 1Gc|rc:|o
", DavidiLarson

\..

arina West
“Lyni Tompkins

Staff Present:

RESOLLﬁ'lON NO. 11R-17 - APPOINTING JOSEPH S. ACKLUFI AS AGENCY GENERAL
COUNSEL
General Manager West gave the staff report.

No public commeni.

Approved 10-26-2011 - 1065 -



) MOTION NO. 11-053
After brief Board discussion, Director Larson made a mofion to adopf Resolutfion No. 11R-
17, A Resolution of the Board of Directors of the Bighorn-Deserf View Water Agency
Appointing Joseph S. Ackiufi as Agency General Counsel. Director Corl-Lorono
seconded the mofion.

MSC! (Larson/Corl-Lorone} unanimously approved.

PUBLIC HEARING: ORDINANCE 110-01 - AN ORDINANCE OF THE BIGHORN-DESERT VIEW
WATER AGENCY UPDATING RULES AND REGULATIONS FOR WATER SERVICE OF THE
BIGHORN DESERT VIEW WATER AGENCY
General Manager gave the staff report, and noted there were no writien
received by the Agency.

President Burkhart opened the public hearing at 6:07 p.m.

No public comment.

President Burkhart closed the public hearing at 6:08 p.m.
MOTION NO. 11-054

After Board discussion, Vice President McBride made o cdopf Ordinance 110-

01, An Ordinance of the Bighorn-Deserf V:emeafer%Agency‘ Establishing Rules and
Regulations for Water Service. The motion was seconded by Director Corl-Lorono.

Roll Call Vote: ‘
Ayes: Larson, McBride, Bur Garcia, Corl-Lorono
Nayes: None
Abstain: None
Absent: None

MSC! [{McBride/Corl-Lorono UI‘ICII‘IIH:I‘_{.:JUSiy approved.

RESOLUTION NO. 11R-18. DESI; NATION OF APPLICANT'S AGENT RESOLUTION FOR NON-
STATE AGENCIES FOR THE CALI EORNIA EMERGENCY MANAGEMENT AGENCY (CalEMA)
General Monoger Wes’r gove the staff report.

No public comme

MOTION NO. 11-055

€ d dlSCUSSIOI'], Vice President McBride made a mofion to adopt Resolutfion No,
V__?8 AReésolution of the Board of Directors of the Bighorn-Desert View Water Agency's
ignation of Applicant's Agent Resolution for Non-State Agencies (Signatories for Cal-
EMA). ‘fhe motion was seconded by Director Larson.

MSC' (McBride/Larson) unanimously approved.

FORM "MORONGO BASIN PIiPELINE (MBP) CAPACITY ALLOCATIONS AD HOC COMMITTEE"
General Manager West gave the staff report.

Public comment:

Duane Lisiewski, of Flamingo Heights, questioned who will control BDVWA's percentage
of the water when the agreement ends in 2022/2023.

Approved 10-26-2011 - 1066 -



MOTION NO. 11-054
After Board discussion, Director Larson made a motion to form the "Morongo Basin
Pipeline {MBP} Capacity Allocations Ad Hoc Commitiee”, an Ad Hoc Committee for the
purpose of discussing Morongo Basin Pipeline ID 'M' Agreement pipeline capacity
allocations following pay-off of the existing ID 'M' Bond debt in 2022 or 2023. Director
Corl-Lorono seconded the mofion.

MSC! {Larson/Corl-Lorono) unanimously approved.

President Burkhart then assigned Vice President McBride as the Chairman and herself as
the member for this commitiee in accordance with Policy No. 08P-03.

SPECIAL DISTRICT RISK MANAGEMENT AUTHORITY (SDRMA) LIABILITY AND’S’V" 'RKERS'
COMPENSATION TRAINING v
General Manager West gave the staff report.

No public comment.

MOTION NO. 11-057
After brief Board discussion, Vice President McBride m Jde:.al
attendance for the SDRMA Liability and Workers' Corpensa
December 2011 at an approximate cost of $135 00 per;
seconded by Director Corl-Lorono.

otion to authorize
1 Trdining scheduled for
ird Member. The mofion was

MSC! [McBride/Corl-Lorono) unanimously approved
DISBURSEMENTS AUGUST 2011
No public commeni.

Vice n‘:’;r«s-sr'c'.i'e-mL McBride made ] to approve the Disbursements {Check Register -

s Bcl"once Sheet
2. Statement of Revenue and Expense
3. General Account (Union Bank)
. Disbursements
Local Agency Investment Fund Balance Timeline
Consump’non & Biling Comparison Report, August 2011
Service Crder Report, August 2011
Production Report, August 2011
Regular Board Meeting Minutes, August 23, 2011
Special Board Meeting Minutes, September 13, 2011
Special Board Meeting Minutes, September 21, 2011
Progress Report on the Ames/Reche Recharge Facility Project, Todd
Engineers, August 2011
Dissolve the "Acquisition of Legal Counsel Ad Hoc Committee" formed to assist
the Agency in the acquisition of legal counsal.

Approved 10-26-2011 - 1067 -
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No Public comment.

Director Larson made a motion to approve consent items a - i. The mofion was
seconded by Vice President McBride.

MSCT (Larson/McBride) unanimously approved.
PUBLIC PARTICIPATION

No public comment.

VERBAL REPORTS

GENERAL MANAGER'S REPORT

General Manager West read an email from Corrie Garcia, of Johnson
her support of a pressurized water system in Johnson Valley.

DIRECTORS' REPORT )
Director Larson commented on welcoming the new Agency’ ’r’rorney Joseph Acklufi,
and representing Bighorn-Desert View Water Agency o ‘the orongo Basin Pipeline
Commission. ; '

Vice President McBride reported on his interview:for AC\S A's Board Vice President.

Director Corl-Lorono reported on atfending ‘rh' Sain, Bernardino Water Conference in

August.
PRESIDENT'S REPORT

-Desert View Water Agency's participation in the
1.

President Burkhart reported on:
Orchid Festival October 1#tand 214, 2

ITEMS FOR NEXT AGENDA
Audit

ADJOURNMENT —Pre5|d nt Burkhart adjourned the meeting at 6:44 p.m.

Approved by:

Judy Corl-Lorono

: Board Secretary
MSC! — Motion made, seconded, and carried.

Approved 10-26-2011 - 1068 -



