Bighorn-Desert View Water Agency

Board of Directors

Terry Burkhart, President
Michael McBride, Vice President
David Larson, Director

Agency Office
622 S, Jemez Trail
Yucca Valley, CA 92284-1440

Judy Corl-Lorono, Director 760/364-2315 Phone
Nell Casey Garcia 760/364-3412 Fax
Marina D West, P.G., General Manager www.bdvwa.org

Lyni Tompkins, Board/Exec. Secretary A Public Agency

FINANCE/PUBLIC RELATIONS/EDUCATION
AND PERSONNEL COMMITTEE
REGULAR MEETING AGENDA

BOARD MEETING OFFICE
1720 N. Cherckee Trail, Landers, CA 92285
September 14, 2011 - 4:00 p.m.

The BDVYWA Finance/Public Relations/Education & Personnel Committee meeting is noticed as a
joint meeting with the Board of Directors for the purpose of strict compliance with the Brown Act.
Members of the Board not assigned to this Commitiee who attend may participate only as
observers at the mesting.

1. CALLTO ORDER

2. PLEDGE OF ALLEGIANCE

3. ROLLCAILL

4. APPROVAL CFTHE AGENDA

DISCUSSION AND ACTION ITEMS - The Commitiee and Staff will discuss the following
items and provide direction to staff, if so inclined.

The Public is invited fo comment on any item on the agenda during discussion of that
item.

When giving your public comment, please have your information prepared, if you wish
to be identified for the record then please state your name. Due to time constrainis, a
three-minute fime limit may be imposed.
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5. REVIEW OPTIONAL DENTAL & VISION COVERAGE
é. REVIEW DEPENDENT LIFE INSURANCE COVERAGE

7. REVIEW DRAFT RULES & REGULATIONS FOR WATER SERVICE - ORDINANCE NO 110-XX
Committee to review draft Rules and Regulations for Water Service an Ordinance
(Ordinance No. 110-XX) scheduled for public hearing at the September 24, 2011
Board of Directors meeting

8. REVIEW DIRECTOR FEES AND EXPENSES FORM FOR TRACKING BOARD BUDGETED
EXPENSES

9. CONSENT ITEMS - The following is expected {o be routine and non-controversial
and will be acted on by the Committee members at one time without discussion,
unless a member of the Public or a Committee member requests that an item be
held for discussion or further action.

a. Regular FPREP Meeting Report, July 13, 2011
10. PUBLIC PARTICIPATION

Any person may address the Committee on any matter within the Agency's jurisdiction
on ifems not appearing on this agenda.

11. VERBAL REPORTS

a. COMMITTEE MEMBERS' COMMENTS/REPORT
b. GENERAL MANAGER'S REPORT

12. ITEMS FOR NEXT AGENDA
13. ADJOURNMENT

In accordance with the requirements of California Government Code Section 54954.2,
this agenda has been posted in the main lobby of the Bighorn-Desert View Water
Agency, 622 5. Jemez Trail, Yucca Valley, CA not less than 72 hours if prior fo a Regular
meeting, date and time above; or in accordance with Californiac Government Code
Section 54956 this agenda has been posted not less than 24 hours if prior to a Special
meeting, date and time above.

As a general rule, agenda reports or other written documentation has been prepared
or organized with respect to each item of business listed on the agenda.

Copies of these materials and other discloseable public records in connection with an
open session agenda item, are also on file with and available for inspection at the
Office of the Agency Secretary, 622 S. Jemez Trail, Yucca Valley, California, during
regular business hours, 8:00 A.M. to 4:30 P.M., Monday through Friday. If such writings
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are distributed to members of the Board of Directors on the day of a Board meeting,
the writings will be available at the entrance to the Board of Directors meeting room at
the Bighorn-Desert View Water Agency.

Internet: Once uploaded, agenda materials can also be viewed at www.bdvwa.org.

Public Comments: You may wish to submit your comments in writing to assure that you
are able to express yourself adequaftely.

Per Government Code Section 54954.2, any person with a disability who requires a
modification or accommodation, including auxiliary aids or services, in order to
pariticipate in the meeting, should contact the Board's Secretary at 760-364-2315 during
Agency business hours,
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LIFE INSURANCE
EMPLOYER APPLICATION FOR INSURANCE
AND
PARTICIPATION AGREEMENT

The undersigned Employer hereby makes application to the Association of California Water Agencies HBA and
appoints the Health Benefits Authority (HBA) as the Contract Administrator for the ACWA/Standard Insurance
Company and Accidental Death and Dismemberment Plan.

The Undersigned Employer also agrees to pay 100% of the premium and the HBA administrative fee for all full-
time regular employees and for all future full-time employees upon their meeting the plan’s eligibility requirements.
Coverage shall become effective on the first of the month after two months of continuous full-time employment as
long as the employee is actively at work on the date he/she first becomes eligible. An eligible employee is defined
as a regular full-time (minimum 20 hours per week) employee of an ACWA member which member has elected
insurance under the program. Currently eligible employees must be actively at work on full-time status on the
effective date of this Agreement. Those Employers also electing coverage under the Dependent Life Benefit agree
ta pay 100% of the Dependent premium stated below for each family. Those members also electing to provide
coverage for Directors must cover all active Directors and pay 100% of the cost for each Director.

The Undersigned Employer hereby further agrees to make the payroll deductions for voluntary additional life
benefits, if any, as may be required by the Plan and to transmit monthly in advance to the Association the required
premium for the insurance applied for.

The Undersigned Employer may cancel this Agreement by giving sixty (60) days written notice to the HBA.
EMPLOYER

ADDRESS

CITY STATE ZIp
Total Number Of Employees: Total Number Of Eligible Employees
EFFECTIVE DATE:

PLAN OF LIFE AND ACCIDENTAL DEATH AND DISMEMBERMENT INSURANCE:
[J PLAN1 2 times annual earnings* exclusive of overtime or bonus, to a maximum of $150,000.
[]1 PLAN2 1-1/2 times annual earnings* exclusive of overtime or bonus, to a maximum of $150,000,
[] PLAN3 1 times annual earnings* exclusive of overtime or bonus, to 2 maximum of $150,000.
[1 PLAN4 1-1/2 times annual earnings* exclusive of overtime or bonus, to a maximum of $50,000.
[1 PLANS5 1 times annual earnings * exclusive of overtime or bonus to a maximum of $50,000
[1 PLAN6 Flat amount: $50,000 for each employee
[1 PLAN7 Flat amount: $20,000 for each employee
[] PLAN8 Flat amount: $10,000 for each employee
[] PLAN® 2 times annual earnings* exclusive of overtime or bonus, to a maximum of $200,000.
[] PLAN 10 For employers with 40 or more employees: 2 times annual earnings exclusive of overtime or
bonus to a maximum of $300,000.

* All amounts are rounded to the next higher $1,000, if not a whole multiple of $1,000. If choosing coverage in
increments of salary, the employer agrees to provide salary change information to ACWA HBA at least 30 days in
advance of the date coverage change is to take place.
[1] ACTIVE DIRECTORS: $10,000 flat amount
[1 DEPENDENT LIFE INSURANCE: Spouse $1,500; Infants Birth to 6§ months $100; Children 6
months but less than 19 years $1,000.
+ Dependent Life Rate $0.33/family per month

Note: All coverages reduce to 65% of base amount at age 70 and further reduce to 50% of base amount at age 75.
Coverages terminate at retirement.
(Please complete reverse side also)

STN10101.63002 # plus &1-2° Aduwn, Fee
MONTHLY RATES

EMPLOYEE LIFE and AD&D



RATES PER $1,000 OF INSURED AMOUNT

ATTAINED AGE LIFE AND AD&D
29 & Below 07
30-34 .08
35-39 .09
40-44 A3
45-49 .16
50-54 23
55-59 33
60-64 A9
65-69 71
70-74 1.05
75 & Over 1.54

NOTE: Life and AD&D rates changing due to change in age will be adjusted the first of the month
following subscriber’s birth date.

The insurance shall take effect on the date specified by Standard Insurance Company (Company) and upon receipt
by the Company of such evidence of insurability as it may require.

The Undersigned Employer hereby acknowledges and agrees that ACWA HBA shall not be liable for premivms due
and unpaid, for any penalties or late charges in connection therewith. The Undersigned Employer further
acknowledges and agrees that Standard Insurance Company shall have sole authority to determine the effective date
of coverage, the eligibility of participants, and benefits payable under this Plan and all other such matters that
pertain to the Master Group policy.

Payment in the amount of the estimated first month’s premium is required with this application. Checks should be
made payable to the ACWA HBA.

DATED AT THIS DAY OF 20
NAME (Please Print)

SIGNATURE

TITLE

STN10101.63002 05/22/10

Driver Alliant Insurance Services, Inc. License #0C36861
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Agency Rules & Regulations
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Bighorn-Desert View Water Agency

ARTICLE 1.0

General Provisions

11 Water System. The Agency will furnish a water system which provides potable
water service to the Agency’s customers.

1.2  Water Conservation. The Agency fully supports water ctfﬁ%e ation practices. it is
the responsibility of all Agency customers to use water mselygfoﬁfﬁ the purpose of extendlng
the life of the Agency's water supply for the benefit of all Aggncy customers The Agency, in
times of emergency, shall by Ordinance have the right to; limit, rest ict, ration or prohibit the
use of water for other than sanitary needs.

1.3 Customer Complaints. Customers ared Jelcome to contact the jency office at
any time during normal working hours to ask any;questlon or mto file any complalnt regarding
the operation of the Agency, its rules and regulati 1S, or Jts policies. The apb”ropnate staff
shall address said question or complaint and make ¢ ev «feasohable attempt to arrive at an
agreeable understanding with the customer. In the ‘event that the customer is not fully
satisfied, they have the right to meet wath !ghe manager of: tﬁ”e . Agency in an effort to resolve
the situation. If the manager is unable towes&olve the situatiol he,customer shall have the

right to present the issue or situation to the Board:cf Directors.

14 Notices. Unlessﬂot erwise requwe% by! Jaw, allvn‘tzces to customers of the Agency
shall be mailed to the&jlat‘ mailing address on file ewnth the Agency. Notice shall be
deemed to have bpen given-when deposned in the United States mail with the proper
postage affixed, If:th urgency f the SItuatlon dlctates the Agency may notify customers

i
i

1.5 Variances:
provisions of the n
submitted in writing o the Agency and the appropnate fee, if any, paid before said request
will be considered.

1.6 Services Outside Agency Boundaries. Water service to properties located
outside the Agency's boundaries will be subject to approval by the Board of Directors.

Properties wanting water service outside the Agency boundaries may apply for service jn__-

writing and said request shall be investigated by Agency staff and submitted to the Board
with recommendations. The Board shall then consider and determine whether or not to

Update November 2008
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Bighorn-Desert View Water Agency

allow such service. In the event such service is allowed the Board shall establish conditions
of approval which may include additional charges. The decision of the Board shall be final,

1 Deleted: FAPublicWORID\DATANCS
/1 9TWHWJ{P6\I97-1P6_Drait BDVWA
Rules&Regs.doc

Updale November 2008
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Bighorn-Desert View Water Agency

ARTICLE 2.0
Definitions
2.1  Agency. The Bighorn-Desert View Water Agency.
2.2 Applicant. Anyone applying for water service from the A_gcncy.
2.3 Board. The Board of Directors of the Bighorn- Desegé few Water Agency.

2.4 Backflow Prevention Device. An approved: dewce«dgmgned to prevent a
reverse flow of water from an unapproved source mto the Agency S water system,

25 Basic Facilities Charge ("Buy-in”), A charge levied on each
service that will contribute a rightful share g athe costsof the Agency 35

Siithe of mwells booster
pumps, storage reservoirs, and other sources of supply and: majcr transmlssmn/dlstrlbutlcn
lines making up the basic water system. sﬁf"y

26 Basic Service Charge. A "monthly system accggé\charge designed to recover a
portion of the fixed costs of the Agency@v op ratlon of the water;system hefore any water is
registered through the property meter. This® charge is applled to Al properties connected to
the water system regardless of actual wa?er usag &

2.7 Cost. All expen
any provision of the

2.8 County.
reference in {

erson or entlty connected to the water system and immediately
water ser\nce from the Agency under the rules and regulations, or any
resident within thh“ Agency

:SijI'tSdICtlon

2.11 Customer rVIce Valve, A valve installed with a service facility for the
customers use to cantrol the flow of water supplied through the service facility. This valve is

the responsibility of the customer following installation.

2.11.1 2-inch_{(Commercial) Bulk Meters Customer Service Valve. A valve
installed with the service facility for the customers use to control the flow of water
supplied through the service facility. A monthly maintenance fee may be applied to
these accounts to cover the cost of servicing the customer valve.

Update November 2008
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Bighorn-Desert View Water Agency

2.12 Detector Check Valve. A combination check valve and bypass meter used in
private fire protection facilities to detect the unautharized use of water.

2.13 Developer. A person who plans the development of any property, whether
residentiatl or commercial, within the Agency boundaries.

214 General Manager. The person appointed by the Board to have the administrative
charge and responsibility for executing all the rules, regulatlons_ and policies that have
been established by the Board of Directors.

215 Guarantee Deposit. A deposit assessed to new customers to guarantee payment
for water service and held, interest free, by the Agency uq{ftiicredi '

or uniil the customer's account is closed.

2,168 High Risk Account. An account which, experienced two (2

sufficient Funds (NSF) payment returns is defifigd.as a high risk account~SueH accounts

are subject o refusal of payment by checK (etiltash, dfddit, debit. cashigr's check or
3 e

maney order only) basis until credit worthiness can<Bésréiestablished as défined in Article
3.2 Guarantee Deposit. :

217 Mam Line.

Pipelines Iocated

2.19 Meter Instalia

the cost of installing t [ Deleted: (Rev. 08, Res. # 10).

~| Deleted: (Rev. 08, Res. # 10)

2.22 Permit. }lﬂén authorization required by the rules and regulations of the

Agency.

2.23 Person. An individual, company, association, partnership, or corporation that is
legally entitled to conduct business in their recorded name.

2,24 Premises. A physically separate structure designed for habitation, the conduct of
business, commercial application, school, hospital or public affairs. Each separate and

| Deleted: F:\PublicWWORD\ADATANCE
| 9T PB\997-1P6_Draft BDVWA
Rules&Regs.doc

Updale November 2008
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I Bighorn-Desert View Water Agency

identifiable water user is identified as a premises such as a duplex unit, an apartment, a
mobile home unit, a condominium unit or a house.

2,25 Private Fire Protection Service. Water service provided for a private fire
protection system, details and specifications of which shall be on file with the Agency.

2.26 State. The State of California unless ctherwise stated.

227 Temporary Water Service. Water service rendered for}jnf%‘é;\qf a limited duration.
2.28 Variance. A Board authorized deviation from a sp:;clﬁ%%gxency rule or regulation.
2.29 Water Hauler - Commercial. A private, éfgkr%—quoﬁi, coﬁi‘rr'"gq_tqpr providing water

{potable or non-potable) for the benefit of propertie,s’ﬁ'ﬁ“‘ot@.‘cé‘nnected‘f ithe Agency's water
system. ’ :

2.30 Water Hauler - Private. A non-comm;}c\ Persgf“ zgykho hauls wzgger {potable or
non-potable) water for their own benefit to a propertyuﬂnot?"f:onnected to the Agency's water
system.

;| Deleted: FA\PublictWORDADATAVWY
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Bighorn-Desert View Water Agency

ARTICLE 3.0

Basic Water Service Rules & Requlations

3.1  Water Service Application. All customers (pressurized water service, residential .

bulk and commercial bulk meter assignments) shall complete and sign a written application
for water service on a form provided by the Agency which shall contain such information as
required by the Agency. This_water service application form.«maw be changed by the
Agency from time to time as the Agency finds it necessary toiiffill the requirements of the
rutes and regulations. The customer’s signature on this waféfiservice permit application
assures the Agency that the customer will comply with .dIF Ageficlrules, reaulations. and
policies in effect at the time the application is accepted ahd in the%fmure after an account
has been established.

The Agency shall reguest information from wamer reqarqu name. on account,
social_security number, driver's license number tmailingFaddress. phonéi s
service address on new accounts. This informationwill. asgigl the Agency m«f’proceequs to
collect unpaid bills, or other Agency business. Th&:iEUblic Records Act is intended to
provide access by the public to governmental records&yet protects individual's rights to
privacy. The general policy states {Ratsthe Public Rétoids Act favors disclosure of
information and states that support for® refu T‘"te d|sc]05e m?ormatuon must be found. if at

conduct of the publi
social security numﬁ

Information that can be
‘_“Est with efplanatlon and one that does not require the
iencywill impose a charge for information.

given out is subjectto a
Aqencv to research n dept

N
vice Application Real Estate Transactions. _In the specific case
ice dUirifg the period of time a property is undergoing_a_real

estafe. transaction thé AgenBy requires additional information from the Real Estate
Comipdhy to process ’""%a Water Service Application. These itermns include but are not
limited" =

Aq?iement“, "authorization to receive and convey information” or
similar décumentation, signed and dated. granting permission by the Qwner
of Record (or foreclosing bank) assigning responsibility for utility services to
the real estate broker.

A)

B)  Contact information for the bank representative making the assianment to the
third party or real estate broker.

C)  Signed Personal Guaraniee for Business Accounis.

Update November 2008
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Deleted: All customers shall
eomplele and sign a wrilten
application for waler service on a
form provided by the Agency which
shall cantain such information as
required by the Agency. This water
service application form may be
changed by the Agency from time to
lime as the Agency finds it necessary
1e fulfill the requirements of 1he rules
and regufations, The customer's
signature on (his waler service permit
applicalion assures the Agency that
the cusiomer wilt camply with all
Agency rules, regulations, and
policies In effect at the fime the
application is accepled. 1}

The Agency shall reques! information
from water customer regarding name
on account, social security number,
drivers license number, maifing
address, phone number, and service
address on new accounts. This
information will assist the Agency in
proceedings o collect unpald bills, or
olher Agency business, The Public
Records Act is intended to provide
access by the publie to governmentat
reconts, yel protects individual's
rights to privacy. The general policy
states hat the Public Records Act
favors disclosure of information and
slates that support for refusal to
disclose Informaltion must be found, If
at all, among specified exceplions te
thal general policy enumerated In the
Act {Government Code Section
§250). The Agency may refuse lo
give oulindividual customer account
Infermalion if Itis found that the
Informalion being requesied is nol
necessary fo “the canduc! of the
public's business”. Such information
would be name, telephone number,
soclal security number, drivers
license number and in some
Instances physical address.
Informatian that can be given out is
subject {0 a specific request with
explanation and ane that toes pot
require the Agency o research in
depth. The Agency will impose a

| charge for infarmation.
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Bighorn-Desert View Water Agency

3.1.2 Past Due Balances on Properties involved in Real Estate Transactions.
Water service will not be restored to a property with a past due balance unless one
of the following has occurred to the satisfaction of the Agency:

A) Past due balance has been paid in full, or,

B) Escrow Company has acknowledged receipt of a "demand letter” indicating

the past due amount will be forwarded to the Agency upon close of escrow.

3.2 Guarantee Deposit Non-Bulk Accounts.

deposit with the Agency the required dollar amount set¥byrAgency Resolution. This
guarantee deposit shall be held by the Agency until the £iiStoméraccount has established
credit worthiness. Credit worthiness is established bwhﬁi“tinq ongéonrless delinquents, no

e

non-sufficient funds checks and no lock offs in thefrevious 12 billindiEycles, Once cradit
worthiness has been established the customer,ﬁdégosn shall be appligdite the customer
account during the next reqular billing proces ot¥aehibve credit
worthiness the deposit will be held as & qgbiarfantee .deposit until water service is
discontinued. The amount due for water service Willlhefdedutted from the deposit held,
and the balance will be forwarded to the customer's |28 known address. If the amount due
for water service is more than the quafantee deposit heldéthe Agency will bill the customer

for the balance due after the quaranteedeposit is applied. i, »
N ;

In liey of a quarantee deposit, the customer may.stibmit a "Ielher of credit" showing good
payment performance for the most recent twelvd(12) billing periods from their former water
utility provider. The Ietfer.‘, redit shall shoWw that thel®ustomer has been delinquent in
paymeni one time orifess during that 12 hkilfing cycle period, water service has not been
furned off for non-pavment anditfe customer Has not had a check returned for insufficient
funds. '

cﬂttf nd it shall not be used by the customer. If the angle valve is
yrfer's unauthorized use, repair or replacement shall be done by the
Agency at the customer's expense including all applicable costs.

through the Service
damaged by the c

The customer service valve shall be used by the customer to control the water flow to their
premises. [f the customer's service valve is at any time found to be inoperable, it shall be
replaced or repaired by the customer at their own cost.

3.4 Meter Accuracy.
American Water Works Association (AWWA) standards for accuracy. Agency customers
have the right to have their meter tested at any time and will be billed the meter test fee,
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Deleted: All applicants for water
A service shall depasit with the Agency
1 Ihe reguired dollar amount sel by
' | Agency Resolulion. This guaranies

All aDpE_Egéﬁts for water service shall /

deposit shall be held by the Agency
until the cuslomer account has
eslablished credit worthiness. Credit
worthiness is established by having
one or less definquenis, no non
sufficient funds checks and na lock
offs in the previous 12 billing cycles.
Once credit worthiness has been
eslablished ihe cuslomer deposit
shall e applied o the customer
account during 1he next regular billing
process. Should an account net
achieve credit worthiness the depasit
will e held as a guarantee depaosit
uil water service is disconlinued,
The amount due for water sarvice will
be deducted fram the deposit hald,
and the balance will be forwarded ta
the customer's 1ast known address. If
the amount due for walter service is
more than the guarantee deposit
held, the Agency wilt bill the customer
for the balance due afler the
guzarantee deposit is applied, |

In lieu of a guarantee deposit, the
cusiomer may submit a "letter of
credil” showing good payment
perfarmanee for the most recent
tweive (12) billing periods fram their
former water utility provider. The
letter of credit shall show that the
cuslomer has been delinquent in
payment one time of less during that
12 billing cycle period, waler service
has not been tumed off for non
paymenl and the cuslomer has nat
kad a check returned for insufficient
funds,

'| (AWWA} standards for accuracy. v

All meters shall be tested prior to installation and shall meeir;' | will not have o be estimated fo[ 1]

Deleted: All meiers shall be tested
pricr to installation and shall meet
American Waler Works Assaocialicn

If a meter faijls lo register correcily or
cannot be read due to a malfunction,
the usage wilt be estimated hased the
customer's historical consumption for
the same period af ime far the
previous year, if available, or
eslimated by taking inlo consideration
seasonal waler demand, or any other
faclors that are material and
significant to arriving at fair usage, or
the Agency may use any olher
reasonable usage deemed
appropriate alter consultation with the
cusiomer. The Agency will endeavor
to eonrect in a timely manner those
situations that prevent a meler frem
betng read so that the meter reading
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3.7 Locked Meters.

Bighorn-Desert View Water Agency

Customers or customer representative shall have the right to be present during the test,
provided the customer notifies the Agency at the time the test is requested.

Should the meter test beyond the upper limit of the AWWA accuracy parameters and
therefore to be in the Agency's favor, the customer shall not be billed the meter test fee,
The Agency may from time to time, or as a matter of policy, institute a periodic meter
testing program. The Agency reserves the right to test any customer meter at any time

without notification and without charge to the customer. ;
i
3.5 Billing Adjustments - Meter Error. [f a meter thatdﬁ at the reguest of a

customer is found to be outside the lower limit of the AWWARaccuracy parameters and
therefore to be in the customer's favor, the percentage £ifor shallbe applied to the most

recent billing period of record. Any overcharge represerited by theimeter testing beyond

the upper limit of the AWWA accuracy parameters wil*Be.cledited totiécustomer on their
next requiar billing, or any undercharge represenféd by the meter testinfiZbelow the lower

lirnit of the AWWA accuracy parameters shai!‘ added#to the customer’é?rnéxt regular
billing.

i the meter is found to not be operating at all and no Bonsumption has been recorded, the
Agency reserves the right to apply the, minimum b|ll|ri“c:wper|0d rate. or to estimate the
consumption for the most recent billint e adjustment indicated to the

customer's next billing. Such estimates&ha fl”fﬁ“‘"made based Gh brevious consumption for |
by detefmination of an Agency wide |

the same customer for a comparable time period

( Deleted: If a meter lhat is tested at

| e ouiside the lower limit of the

|| AWWA accuracy paramelers and

/| herefore ta be in lhe cestomer's

i| favor, lhe percenlage error shall be
: | applied ta the most recent billing

the request of a customer Is found to

period of record. Any avercharge
represenied by the meler testing
beyond {he ypper limil of the AWWA,
acreuracy parameters will be crediled
{o the customer on their next regular
billing, or any underchzrge
represented by the meter testing
below the lower limil of the AWWA,
accuracy parameters shall be added
to the cuslomer's next reguiar billing.§

if the meter is found to not be
operaling &t all and no consumplion
has been recarded, the Agency
reservas the right to apply the
minimum billing period rets, orto
eslimale the consumplion for the
most recent biling period, and apply
the adjustment indicated to the
customer's next billing. Such
estimales shat be made based on
previous consumptien for ihe same
cuslomer for 4 compamkble lime
period, or by determinalion of an
Agency wide average for an equal
size meter service, whichever yields
the lesser consumption estimate.q]

:tHe lesser consumption estimate.

averaqe for an equal size meter service, whichgVer vield

S _ ¢ ¥

3.6 Billing. Adiu;;tri‘ients —Other than Meiﬁer Error.

3.6.1 General. %8 ould\rh

fﬁill«forﬁv‘f'éter service, he should contact the Agency
ming délingiient to endeavar to arrive at an understanding.

ar dtspute the correcfnessm
ofF celp

nd detailed exrifanatton to the Aqencv s Board of Directors for settlement. In
any eV&nt, action byltHe Board shall not be delayed more than to the time of the next
reqular ‘méeting forfthe receipt of special reports on the complaint, unless further
selp.andiwillingly acreed to by the customer.

shall be final.

with, altered or unlocked by anyone except an authorized agent or employee of the
Agency. Unauthorized tampering or unlocking of a meter or service could result criminal
charges and tampering fees. The determination of the application of tampering fees shall
be based on actual time and materials as well as applicable overhead for processing. The
owner of each separate premises is ultimately responsible for the payment of all tampering
fees associated with their propeny.
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| Adjustments — Other Than Meter

.| Ereor. . A customer may challenge a
‘| hill or request a billing adjustment

" | fram the Agency within thirty (30}

The decision of the Board '

All meters which are locked by the Agency shall not be tampered

{ once during any three year perl™ 37 )

Deleted: Billing Challenges &

days of the billing date for the billing
in which relief is reguested, The
challenge andfor request must be in
wriling and must document the basis
for the challenge and/er the cause of
excessive usage. Fora challenge to
be upheld or adjusiment made,
Agency staff must concur and the
Agency General Manager must find
that the situation was an exireme
(dafinition- greatly exceeding the
usuaf or expected occumence)
isclated circumstance. ]

The Agency will respond in writing
wilhin fiftaen (15) days of recelpt of a
cuslomer request for relief. If the
cusiomer does nol agree with the
finding of the Agency's wrillen
response he/she may request a
hearing before the Board at Its next
scheduled meeting. All hearing
requests musl be recelved within
filzen (15) days of lhe Agency's
rejection.§

The religf, if awarded to the customer
by the Board action, may only occur
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Bighorn-Desert View Water Agency

3.8 Turn-On and Turn-Off Service,
at the customer's request, given reasonable notice. In the case of an emergency on the
customer's side of the service facility, the customer shall use the customer service valve to
control the flow of water. If there is no customer service valve or it is not operable. the
Agency will provide emergency turn-off service upon request at no charge. The Agency will
not honor an owner's request to turn-off water service to a residence, duplex, apartment,
mobile home or other such dwelling because the occupant has not paid the rent on the

property to the owner.

3.9 Turn-Off and Termination for Non-Payment.
on or after the 15" day after a bill becomes delinquent, Aﬁphcable charges, such as the
basic_service_charge, will continue to accrue while sendice is fithed off. Water service
turned off for non-payment of bills shall not be turned.ontagain uhtiftall accrued fees and
charges. including turn-off and turn-on charqe; chale, Peen paid@infull and ancther

guarantee deposit made.

)

At least 48-hours prior to scheduled "lock off” the: uston‘l&mwill be notifiedsvia phone or
written notice (hand delivered or mailed). The methdd:ofifiotification will b’ determined by
Agency staff (verbal or written). A fee will be imposedd@n.such notifications, known as the
"48-hr. Nolification Fee" applied duringithe next billing cycl&s ‘

g
The owner of each separate premise
applicable water service charges.

v resuonsqble for the payment of all

Agency may refuse td 'rowde‘andlor continug:water service to any customer for any of the
following reasons:*

A)

B)

&

pﬁlication and received authorization for water service shall be held
liable for payment fof the water delivered through that service facility from the date of the
last recorded meter reading. If water use has been detected, but the meter is not operating,
the quantity consumed shall be determined as outlined in Article 3.5, Billing Adjustments -
Meter Error. In addition, any person using waker in this manner may also face criminal
prosecution and the assessment of all applicable fees and charaes. The determination of

the application of charges shall be based on actual time and materials as well as applicable

overhead for processing. The owner of each separate premises is ultimately responsible ;

for the payment of all applicable water service charges,

Updale November 2008
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The Agency may turn-off or turn-on water service

The. Agencvmav turn oif service

Deleted: All melers which are locked
by the Agency shall noi be lampered
with, aliered ar unlocked by anyone
except an authorized agent er
employee of the Agency.
Unautharized 1ampering ar ualocking
of a meter could resullin the charge
of all applicable fees and charges.
The deierminalion of ike application
of charges shall be at the sole
discrefion of ihe General Manager,
{Updated 6/22/04 per Resolulion
04R-02) 1

1

J

" Deleted: The Agency may turn-off or

| 2/24/04 per Ordinance 040-01)

tum-on water service at the
customer's requesl, given reasonable
naoiice. In the case of an emerngency
on {he cusiomer's side of the service
facility, the cusiomer shall use the
cusiomer service valve to control the
flaw of water. If there is no customer
service valve orit is not operable, the
Agency will provide emergency fum-
off service upan request at no charge.
The Agency wilt not henor an owner's
request to lum-off water service o a
residence, duplex, apariment, moblle
home or olher such dwelling because
the accupant has not paid the rent on
the property 1o the owner. {Updated

- Deleted: The Agency may turn off

| Including removal or incapacilal” T3

sarvice on or afler the 15" day after a
bill becomes delinquent. Applicable
charges, such as the basic service
charge, will continua lo accrue white
service Is turned off, Waler service
turned off for non-payment of bills
shall not be fumed on again until all
accrued feas and chamges, including
turn-off and {um-on charges, have
been paid in full and another
guarantee deposit made.y

If an owner is delinquent on six
consecutive months ef bills, the
Agency General Manager may
delermine ihat the owner has
abandoned water service, The
Agency may take such action,

[ Deteted: Any person using water
/| through a service facility withauy
/| having made applicalion and received

| Meter Error. In addition, any p(” 743

authorizalion for water service shall
be held liable for payment for the
water delivered through thal service
facility from the date of the last
recorded meler reading, If waler use
has been detected, bul the meter s
not operaling, the quanlity consumed
shall be determined as oullined in
Article 3.5, Billing Adjustments -
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Bighorn-Desert View Water Agency

3.12 Damage Caused by Leaking Pipes and Fixtures. When the Agency turns on a
customer's service facility they will attempt to determine if water is flowing through it. The
Agency's responsibility ends at the outlet side of the meter and the Agency shall not be
liable for damages caused by water running from open or faulty fixtures, or from broken or
damaged pipes on the customer's side of the meter.

3.13 Damage to Service Facility. The customer shall be liable for the cost of all repairs
or replacement for any damage caused by the customer to the serwce facility, regardless of
whether the damage was intentional or accidental. 3

3.14 Meter Flow Limits. A customer shall not increasé%he, flow throuqh the meter

changed from time to time.

3.16 Water Rates. The complete current schedlge,w
levied by the Agency is set out in the Rate Table, adopte
by the Secretary of the Board of Diréctors of the Agency™. A copy of the Rate Table is
maintained in the Agency's office. A b

As set out in the Rate Table, the Agencywlewes,a b:
charge monthly. The consumphon chargé“% overs th
basic service chargei{_{f overs::the propomonate cost cof operating the Agency and is
unrelated to consumpﬂcn Th asuc serwcacharge is levied on all premlses whether or

53 revised and updated as necessary to maintain an
erating activities of the Agency. The Agency reserves

The Agency may establish
stand chfrges so as fo equitably spread the cost of service to each
improvement district:and/or class of user based upon the cost of water service to each.
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-| Comment [MDW1]: JIM, we

removed the table, does this sentence
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| Deleted: A customer shall noi

increase the flow through the meter
beyand the flow rate limit
camesponding to the meler size as
set forth in Ariicle 4.3, Sefvice Facility
Size Requirements.

. [ Deleted: , a zone charge,

st 085t of the water consumed. The

. [ Deleted: ection

water rates, fees and charges remain under .-

Deleted: The zone charge is
inlended lo recover from customers
all the variable direct costs of power
to supply waler 1o ihe higher zones.
Qther variable direc! costs could ba
charged o these cuslomers when
there is a reasonabla way to identify
and guantify them.y)

1

The zone charge is assessed as a
multiple of the cuslemes’s zone
against their usage. Each zone
represents a difference of
approximately 100 feel in elevation.
The zones are tesignated E-1, E-2,
and E-3 {lowest), D, C, B,and A
{highest}. Zone charges are applied
to custamers in zones D, C, B, and A}

1
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Bighorn-Desert View Water Agency

217 Terms of Bill Payment.

2ach billing periad. Bills are due and pavable at the office of the Agency. Unpaid hills shall
be_delinauent twenty (20) days after the date of the billing. and shall be assessed a
delinquent charge as set in the Rate Sheet.

Opening_and closing bills for less than the normal billing period shall have all reqular
service and surcharges prorated to the actual number of days of service. All actual water
use charges shall be billed per the meter readings.

et
)

The Agency does not provide extenslons to the payment due

it
A

3.17.1 Extensions.
dates,

3.17.2 Payment Arrangements. Customers.ma ‘@reques: ayment arrangements
for unusually high bills only. An unusually hi H6iIL could be d‘ef‘hed as at least two

Payment arrangements will be made foma___gpamrpuinv of three (3)imonths at no
interest. Customers requesting payment aftangdments for a peridd greater than

three (3) months will incur a ten percent {(10%) mterest charge for the entire duration

of the payment plan,

,J’
3. 172‘[ Te antf‘Pa menthrranqement Tenams requesting payvment

Bills for water service shall be rendered at the end of .-

Delated: |
1

epara ‘Water Facilities. Separate bills shall be rendered for

2

of lability for paymeni‘ f the charges or for delinquent charges assessed because of failure
to pay within the spemf‘ ied payment period from invoice date. It is the responsibility of the
customer to notify the Agency that they have not received a bill for water service or other
applicable charges which they know to be due. Once notified, the Agency will reissue the
billing, investigate any extenuating circumstances, and the General Manager has the option
to forego the collection of delinquency penalties and service charge assessments if

warranted.

3.21 Peleted,
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Failure to receive a bill does not relieve the customer

{

(
{Prem]ses.
! {Deleted: See Seclion 11,
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-1 Deleted; Bills for water service shall

be rendered at the end of each billing
period, Bills are due and payabile at
the office of the Agency. Unpaid bills
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be assessed a delinguent charge as
selin the Rate Sheel.Opening and
closing kills for Jess than the normal
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the aciual number of days of service.
Al actual waler use charges shall be

.1 billed per the meler readings.
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Bighorn-Desert View Water Agency

3.22 Collection of Delinquent Accounts. The Agency will attempt to collect all unpaid
charges through mail contact. [f this fails, the Agency may choose to pursue the matter in
court, employ a collection agency, file a lien against the property, or use any other method
allowed by law, currently or it the future, to collect the unpaid charges.

3.23 Change in Service Facility. A customer who wishes to change the size, character
of use, or location of their service facility, or any part thereof, must.complete the applicable
portions of a new water service application. Agency staff will revie W*tbe customer's request
and determine based on criteria set forth in the rules, regu ations, and policies of the
Agency, whether or not said request should be granted. :

In all cases where the customer requests a change, inktheir s
accomplished by Agency staff and all costs pald forfaby‘the, customer 0
any part of the existing service facility shall be gwen

g facility it shall be
vgner No credit for

3.24 Agency's Right of Ingress andx Egressi The Ageﬁéwf shall have the right of
ingress and egress upon the customers“*premtses =any purpose in connection with the
furnishing of water service

‘Unplanned Interruption in Service, and
T@e Agency has the right to shut down the
ituation for repair or to perform normal water system

to noti :,,o”r for fai

. pressure. The Agency will attempt to maintain service
facility: pressure undern

al COI"IdIthFIS within a range of forty (40) to gighty (80) pounds _

per‘square !{mh There will'be conditions that will develop where the pressure will fall below

ar exceed%that pressure range All‘customers agree, when acceptling water service from the
premlses that they will hold the Agency harmless for any damage or loss
that may occur‘a;;e resuit of these low or high pressure conditions.

3.26 Tampering wi 'the Agency Water System. Only Agency staff is authorized to
operate or otherwisé”interfere with the operation of the Agency's water system. Anyone
tampering with the Agency's water system will be subject to criminal charges.

3.27 Water Conservation. All customers of the Agency should not knowingly permit
leaks to exist beyond their side of the Agency service facility. It is the responsibility of the
owner, operating landlord, customer or agent of the property to maintain the customer
water system in a manner consistent with Agency and State water conversation practices.
Neglect of a customer water system, which results in what may be considered by the

Updale November 2008
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Bighorn-Desert View Water Agency

Agency excessive use of water, shall result in a written notification to the service customer.
Continued neglect, including knowingly permitting the excessive use and waste of water
which may interrupt the Agency system and/or the health and safety of Agency customers
may result in a second ncotification to discontinue service. The Agency does reserve the
right without notice to discontinue service if the health and safety of Agency customers

including the interruption of the Agency system is or may be immjnent due to the neglect of .-

{ Deleted: anent

the customer's water system. As a result of immediate discontinuing of service, the Agency
shall be held harmless frem any actions and / or damages to the customer's premises,
including that of adjcining properties due to neglect of the propertf water system.

The Agency may adopt, establish and modify by separatef"fardmance water conservation
plans and measures, which may affect the Agency customers N

The Agency shall make every effort possible ﬁt{o}aasmst the custo in home water

conservation practices.

The Agency {upon customer request) shall comp[ete a pome water conservatlon survey
and make (if necessary) conservation recommendatten to* the Gustomer.

The Agency shall make available toxcuetomers water ¢ n\tersat:on hooklets, pamphlets,
and other water conservation printed m assist the cu er in water conservation
efforts.

3.28 Agency Owners‘tll A
including the water service. facmty through and mc[udlng the meter is the property of the
Agency and shall be operated by Agency staff The customer serv:ce valve and all other

‘| ed, br replaced by Agency staff without the nece551ty of
wner of the :property. The property owner shall use reasonable care in the
protection of the \gency S,;faCIIItIES and at no time interfere with the Agency in maintaining
said facilities. Ease ntﬁ&shell be kept clear of fences, structures, concrete or asphalt, or
obstructions of anyak d which will impair the Agency's ablhty to enter personnel and
equipment for the purpese of operating, maintaining, repairing, replacing facilities, or
reading meters located within said easements. The Agency shall have the right to remove
or clear such obstructions from easements, without notice and without incurring financial
liability.
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Bighorn-Desert View Water Agency

3.30 Cross Connection. All customers shall be governed by and subject to the cross-

mav have service facilities connected to the Agency's water system where water pressure

exceeds eighty (80) pounds per sguare inch. [ When such conditions exist, the Agency will ,.-":

Some customers of the Agency -

[ Deleted: 8

’ 1 Deleted: and
A

A/

¢ comment [MDW2]: lim does this

langunge conflict with Article 4.5 whers
we say we will instafl the Press.
Regulator. Also, is a pressure relicf valve
the correct term here? Isthereevera -
pressure telief valve on a service [ine?

J

install a pressure reducing_valve on the customer's side of the meter in accordance with
Article 4.5. '

332 Property Divided Subsequent to Initial Installation of a Water Service '.
Facility. When a property is divided after a water servite fac‘:?ll@has been installed the

existing water service faeility shall be considered ,io b%lonq toithe property which i
lmmed|atelv enters, and the other property wifl requ:r‘é a*comp[ete ne%ter service facuhtv

r Service. Construcﬁon wﬁé‘n service is.

temp é‘g"""\ﬁéiéf'é'é . By gghcatlon & cus}a‘mer’imay obtain conétruction water
service from the Agency for a term not to exceed hifiety (90% davs. |f necessary, the

customer may reguest a time extensipn.which may be Gfanted by the General Manager.

Only_authorized Agency personne! willzberallowed to install.or.move the construction

£ hé‘*nqht to maﬁe#the final determination_en

t. semice will normally be allowed

from a fire hydrant as close to the customier's«broject siteT@s possible. All applicable fees
Ehépaid by the customer priortd service initiation.

334 “Water HaulenRequ:rements Deleted. See Article 12.0 Bulk Water Service.

pd
ates.+'Deleted. See Article 3.16.

3.35 Current Agency Ch"‘arqes*~an

3 36 Serwce Termlnation.

by the Adgncy which shalldontain &fich information as reguired by the Agency and pay the

bv definition, .~

S @“\‘r’&i{ié‘r’é"who no_longer wish_to receive water service from ' -
the Aqencv must complet" and Sigrizasiater service termination notice on a form provided ° -

Deleted: Some customers of the
" | Agency may have service facililies

connecled o the Agency's waler
syslem where waler pressure exceed
elghty {80} pounds per squara inch.
The Agency, without obligation to do
=0, will attempl ta notify all customers
of {he possibilily of such a condition
and advise them to cansider installing
a pressure reducing or pressure relief
valve at thelr own expense on their

| side of the water service facility. {]

| Deleted: When a property Is divided

afler a water service facility has been
inslalied, the existing waler service
facility shall be considered 1o belong
to the property which it immediztely
enters, and {he other property will
reguire a camplete new waler service
facilily to be installed after all other
applicable fees and charges, if any,
have bean paid. ||

-1 Deleted: Conslruclion water service

Is, by definition, temporary waler
service, By applicalion, 8 cuslomer
may abtain construction waler service
from the Agency for a lerm not to
exceed ninety {90) days. If necessary,
the customer may request a lime
extenslion which may be granted by
the General Manager. Only
authorized Agency personnel will be
allowed fo Instaf! ar move the
conslruciion water service facility,
The Agency reserves the igh! to

make the final delerminallon ur[

terminationifees. Upon re‘&%“tpt of {he notice the Agency will turn off service to the Property
and may tal&ifurther actioh including removal or incapacitation of the service facility and
recordation  oféithe wateﬁ%servtce termination notice _in the San Bernardino County
Recarder's Office¥as:thedAaency deems appropriate.

Completion of a water service termination notice is the sole means by which an owner may
terminate his obligation to pay water service charges levied by the Agency. i an owner
wishes to resume water service from the Agency, the owner must compleie a new water

Deleted: Water Hauler

| Requiraments

Deleted: Bulk Water
Service. Water haulersBulk waler
service customers shell be subject o

* | the same rules and regulations far

i waler service as any Agency  [TTE]

Deleted: Current Agency Charges
and Rates. Deleted. See Seclion
3.6

service application and pay all fees and charges. including connection charges, applicable
at that time.

3.37  Ground Wire Attachments.
plumbing which is or may be connecied to a service connection of main belonging to the
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| Bighorn-Desert View Water Agency

’ Aagency. Customers are liable for any damage to the Aagency's property caused by such

wire attachments, .| beleted: (copled from WMWD
Ondimanco 370}
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Bighorn-Desert View Water Agency

ARTICLE 4.0

Installation of New, and Change
in Existing Customer Service Facility

4.1 Design Standards, Standard Construction Drawings and Specifications.
Customer service facility installation shall meet all reqmremerlts% of the Agency water
system design standards and standard construction drawings a dispemf cations.

be individually meierad;
' Ehency. be allowed w:th

4.2 Customer Options.
however, masler meierlnq rnav at the sole d1scretlorxu'

) The master meter shall be loca

easemant.

‘; :
right to regly & additiongFmeters or lo impose conditions in
sﬁ;;h as for heavy landscaping or for widely

D)

He-shrticular development, shall be determined by the
discriition, basad upon information provided by the applicant
tlon by the ¥ ;enr;v?& In the case of more than one service toc the same

3 total chaliit shall be the sum of the appropriate individual charges. The
£50 require an increase in meler size at any iime. The owner-
" pav any additional fees due,

Generally. all commarcial, public, industrial. and agricultural units musi be individually

Deleted: Customers may choose i
have several separle cuslomer
services, even though they qualify for
a single service. Afl applicable
charges will apply to each of such
separale services as If Lhey were on
separie premises. Cusiomers may
choose a larger customer service
facility than the Agency minimum size
determination requires, but the
custamer will pay all applicable
charges and [ees applicable to the
larger service. Oversized meters will
generally not be allowed for
residential custamers unless

E fustification for such meler stza s
.| adequalely documended, 1]

Deleted: and multiple meters are
encauraged far conservation
purposes;

metered, however, masier metering may. at the sole discretion of the Agency. be allowed .-

with _respect to commercial, public. indusirial. and  agricultural developmenis in
circumstances where separate meters would be impractical, such as hotels and maotels or
facilities of common use such as common bathroocms or washrooms. If masier metering is
allowed, an approved backflow prevention device(s) must be installed and maintained by
the owner, at the owner's expense. There shall be at leasi one separaie meter {or each
separate septic system. There shall be a separate meter {o each customer for which a

Updale November 2008
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Bighorn-Desert View Water Agency

backilow prevention device is required. There shall be a separate meter for each culinary
gstablishment; each commercial/industrial establishment which uses water as a part of its
commercial or industrial business or process: each medical and dental office; each
veterinary clinic and animal grooming or boarding or sales establishment: each arocery and

food handling or sales establishment: and gs otherwise reguired by the Agency at its sole .-
discretion: whether or not such asiablishments are in separate freestandina buildings and

whether or not such establishments reguire backflow prevention devices. There shall also

be a separate meter for all commercizal and industrizl estabhshm@nts that contain, fifty or .-

more fixture units per Uniform Plumbing Code. iy,

mi’;&;
Customers may yequest a larger customer service facility sfss

{ Deleted: in

{ Deleted: which

o { beleted: s

rhe Agency mnmmum size .-

{ Deleted: choose

determination requires (subject to Agency approval)dBut tF*z ;
applicable charges and fees applicable io the largerﬁse‘f%me Me
»4*”‘**"%

generzlly not be allowed for residential cusiomers, &%

4.3 Service Facility Size Requ1rement§
required size of the customer service facility and “the;srze andxtype of meter requrred for all
types of water service. The size of such customer'fa facllity Ehall'be based oh the Agency's
evaluation of the customer's need erg& use as determir d
customer in their customer service appl;u\atlon The customer service pipeline must be
equal to or greater than the size of the mete all cases.

nts: ithln the range of minimum and
e chosen, and the average flow rate during the 18 hours of

\Lo“cation.

Where a single new customer service

€ mises ‘fSuch special location of the customer service fem]lty will

Y the Agencyu unless it presents a problem in the installation andfor the
reading of the eter. Thengency reserves the right to determine the ultimate location of
the facility, Unles vmdable the customer meter facility shall be located within the
public street right- of-Wav and shall not be placed on the customer's private property or
behind a wall or fence or other structures or obstructions which limit the Agency's access to
said meter, Large compound meter facilities shall be located immediately behind the curb
or immediately behind the sidewalk within the public street right-of-way. The location of
large compound meter facilities shall be at the customer's choice unless the Agency
determines that such desired location is not the most desirable with respect to construction,
operation and maintenance, and meter reading convenience. The Agency will always have
the right to make the final determination on the location of any customer service facility.

Update November 2008
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| Deleted: Flaw rates by meter sizes

are set forth below:y|

Meter. .Minimum. . Minimum . . Conti
nuous . . Maximumy

Size _Service _Flaw Duty
Flow . _Filow 1

1
0.75" 1" . 0.25GPM .15.0
GPM. . 30.0 GPMY

1
1" 1" 030GPM 250
GPM. . 50.0 GPMY

1

15 1.5 1.10GPM 450
GPM. .100.0 GPM1

1

2° 2 .1.00GPM 80.0
GPM. . 150.0 GPM|

1
3 3 200GPM 160.0

| GPM. -320.0 GFM
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Bighorn-Desert View Water Agency

4.5 Components of the Customer Service Facility. The customer service facility
shall consist of all of the necessary and required components. The customer's service valve
marks the end of the components of the customer service facility provided by the Agency
upon installation. The design, construction, operation and maintenance of the customer's
on-site water system shall be the customer's total responsibility and shall include the
customer's service valve. All said facilities must meet the requirements of the Agency’s
cross-connection control regulations_set forth in Article 7.0,

In_areas where the static pressure exceeds 80 psi. the Aqeni]l install & pressure
reducing valve on the customer's side of the meter on the séfvice line to the customer's

property and this device will thereafter become the responsitfifityiof the customer, .|

‘An apnlicant for servics from a main through which Py v ‘nc; wat
than the normal operating limit of 40 psi must app l e gad | {if qrant

a low pressure agresment with the Agency, angr
maintenance of privately owned hvdropnew},_
required o provide adeguate pressure.

4.6 Cross-Connections. The Agency will determi]
customer's application whether the ‘Customer's use Df“"thEI water service exposes the
Agency's water system to a cross conne?:hon If the Agency ﬁngs that protection against
in accorda::&ce with the requirements of

Article 7.0,

47 Maximum Lengt
Premises. &
property boundary™is:
variance is granted as

service t%néfghborlng; prop
exceeds700 feet in-lgngth to"‘

groﬁﬁ?ﬁ for, |mmed|ate ter[nlnatlon 6f:water service.

service fac Iii)(/ is requested for a property outside of the existing water
improvement District bouﬁdaw (but within the Agency's sphere of influence) and the
Agency agrees toﬂprov defwater service to said property, then customer may be required to
ay additional fees {#6:Pe determined by the Agency at the time of application) beyond the
Basic Facility Charge "Capacity Fee" and installation charges indicated in the Agency's
current Rate Table.

Updale November 2008
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[jistalled and shall not provide opportunity of *
vIn any event, the customer's pipeline shall not . .

Deleted: Agency staff will notify
applicants for service from a main
through which preveiling water
pressure will be higher than the
normat speraling limit of 80 psi. To
miligate the polential
problems/demages from high water
service pressure, Custamer will be
required apply for and {if granted by
{he Agency) sign a high pressure
waler agreement with the Agency,
and provide and install, at hls or her
own cosl, a pressure regulalor on
Customer's side of the meler on the
serviee line 1o Custamer's Property.
Customer may efect lo have the
Agency provide and instalt said
pressure regulater on Cusiomer's
side of the meter on {he service fine
{ot the Custamer's Pmperty. Agency
will warranty the installation of the
pressure regulatar only for one year
at which time the pressure regufalor

- | will become the sale responsibility of

Cuslomer 1o be maintained by

"t Cuslomer in accordance with Agency
. Regulat]uns

Deleted: In 1hnse areas where hlgh
water pressure {grealer than B0 psi}
may he expected to occur the Agency
wili recommend that the cuslomer
install a pressure reducing device on
thair on-site waler sysiem for the
purpose of pralecting the customer's
plumbing and appliances. In areas
where the stalic pressure exceeds B0
psi the Agency will insiall a pressure
reducing valve and this device will
than become the responsibllity of the
custormner thereafler, The pressure

1] reducing valve will be installed
.| downsiream of the cuslomer service
:!| valve,
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Bighorn-Desert View Water Agency

4.8 County Permitting. Customer service facilities will not be installed until the
customer demonstrates to the Agency's satisfaction that the County of San Bernardino has
issued all necessary permits for use of the specific property for which the facility is to be
installed. At a minimum the customer must provide a service address assignment and a
building permit for the property issued by the County of San Bernardino.
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| Bighorn-Desert View Water Agency

| ARTICLE5.0

Construction of Water System Facility Extensions

l Application, Review Procedure, and

| 81

'Project Initialization.

with the Agency Manager and staff._ The procedures the%“@g
water systems for subdivision, multiple reSIden comme ¢ public,
agricultural, and single lot development differ onl ty' The A%#’s y_may choose to
waive some reguirements for sinale Jot developm;g__

5 the services
of a California licensed civil engineer (engineer oi‘works) to design the facmty extension
and to assist with the preparat[on of the preliminary drawin ngs. Alternatively, the applicant
may_request that the Agency's ehfineer design thett: extension and
preliminary drawings on the applicants:behalf.
services. applicant shall submit fees (to'be dateimined by théiAdency) for said services in
advance. The Agency has the authérltv t eﬁrthxsfreauurement for_single lot
developmenis. : =

5.2  Provide Data and Preli

nlng of lots proposed, and a generalized
fpreferred or needed water line locations. The
y sketches necessary to illustrate any unlque or
evelop@ent which would have a bearing aon the location and size
he: reli inary-maps and drawmgs need not be prepared to any
parhcula cale so long asithe necessary information is present. Tentative parcel maps and
tentative tra maps will nQ ally ﬁrowde an excellent basis for the necessary preliminary
drawings. itis at this stage gn the evaluation procedure that the type of development and
necessary wat ﬁ"demands are determined by the Agency staff using the information
submitted by the plcé”nt It is the responsibility of the applicant to contact the fire
department, providey them with the information they require to make their evaluation, and
obtain a letter or othér written document setting forth the fire departiment's determination of
required fire flow,

| 83

Initial Deposit of Plan Check and Processing Fees. Afier preparation of the

application data and preliminary drawings, submit same to the Agencys office and deposit -

the current plan check and processing fees, if any.
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) Call, visit, or write the Agency office and request a water |
system facility extension application and information package. SucQ package will contain a ;
copy of the appropriate portions of the rules and regulations reﬁjlreg application farms,
progress record forms, and the like, which are required 19 initiate and continue the
praceedings. For a large praject it may be desirable to set up‘a pre-application conference '
n_and construction of i

repare | |
If the Adshcy .agrees to perform said !

| Deleted: ARTICLE 5.07
1

)

‘| Deleted: Customer Initiated Water

System Facility ExtenslonsTY

1

5.1. Main Line Extension Folicy
{MEPF). . Through various funding
methods over time there has been
provided the basic water system
including production, storage, and
the transmisslon system. The
costs of these basic facllitles have
been shared by all of the
customers and property owners of
the Agency In some form or
another from the combination of
water service revenues, water
availabllity charges, ad valorem
taxation, and the total mixture of
revenues avallable and collectible
by the Agency.|f

1

The appropriately sized
distribution Hnes with valves, fire
hydrants, and other necessary
appurtenances living adjacent to a
customer's property are for the
specific, limited benefit of that
preperty, and therefore, are not
caonsidered basic facilities for the
purpose of MEP projects. The
Agency, in the interest of providing
maximum equity to all of the
Indivldual residential property
owners, has established the MEP
to assist in distributlon system
extensions. g

1

5.2. Qrganization of

Participants. The initiatlon,
arganization, and coardination for
a MEP projact Is totally the
customer's responsibitity. It shall
be the respons(bility of Interested
applicants to organlze the MEP
effort and obtaln commitments
from potantlal participants. A
customer acting for the group may

1141 make application for a project at

such time as the potential
beneficlarles have signed a
petitlon requesting a projecton a
form praovided by the Agency. This

.3 form shall also ba evidence ¢”_g)

i [ Deleted; Deleted. See Article 6,0
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]

*I Deleted: Subdivision, Multipts
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Bighorn-Desert View Water Agency

5.4 Agency's Investigation of Feasibility. The Agency staff will conduct a .-

prehmmary de51gn and feasibility mvestlgatlcn of the proposed facility extension. At this
stage the primary design shall be done) i.e., the general location of the tie-ins to the
Agency's existing system, general location and size of all pipelines, fire hydrants, valves
and size of services required, and the like, shall be determined. Any preliminary cost
estimates that the applicant needs for the purpose of determining the project's financial
feasibility shall be the applicant's responsibility unless the Agency agrees in advance to
perform said services on the applicant's behalf, and all fee& for said services (as
determined by the Agency) have been paid by the applicant.

5.5 Preliminary Design Conference.
investigation and primary design phase of its work, thegapphcagt- will be notified and a
preliminary de5|gn conference will be arranged wU‘rathe approp te Agency staff. The
applicant's engineer of works shall attend this conferenc&because the: asic design details
will be discussed at that time and primary demgg pr:nclptes finalized to thz’:extent possible.
As a result of the preliminary de5|gn confeane the appllcant shall ef”thew final
determination of cost feasibility and sign a statement 'ndlcatlng their intent to,contlnue with
the project. At a subsequent Board meeting when sg;mfdrrnatmn is ready, preliminary
drawings and data will be submitted to the Board for approval of the development concept

and the preliminary design.

7\‘

5.8  Preparation of Final Construction Documents. ‘applicant's engineer of

with the Agencys staff during preparation of the final gonstruction

and sizes, v ves and app Henances required, and other necessary information shall have
‘worked fout durlng the prellmlnary de5|gn |nvestigat|on and de5|gn

works with any necessary corrections noted. The applicant's engineer of works shali make
such necessary corrections and return the final gonstruction documents for final checkand .-

signature by the Agency.

5.7 Agency’'s Determination and Acceptance.

construction documents package by the Agency staff, the package shall be presented to

the Board for its final review and acceptance. The Board's action may include acceptance

Update November 2008
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When the Agen""’:%xstaff has completed the .-

works shall then prepare the fi naI onstruction doc:um“’ients |n accordance with the Agency's S

When‘jthe applicant's engineer of works submlts the deSIgn

{ Deleted: 8

{ Deleted: 8
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Deleted: Deslgn Plans and
Drawings.

{ Deleted: deslgn drawings

[ Deleted: design drawing
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Bighorn-Desert View Water Agency

| of the final gonstruction documents and authorization for the applicant to proceed with the .

{ Deleted: design plans and drawings ]

construction, conditioned upon receipt of all remaining charges and fees from the applicant,
if any.

5.8 inal Charges and Fees, Upon notification of the Board's acceptance and _
‘authorization to proceed, the applicant shall pay any remaining Agency charges and fees.
Such charges and fees must be paid in full before construction can begin.

5.9 Applicable Charges, Fees, and Costs. When the wate”g?(stem facility extension .-

consists of a main extension for multiple residential, cor ‘ﬂmerma industrial, publlc
agricultural, gr single lot development the apphcant will bezéllablg sfor the Agency's concept

plan approval fee. plan check and processing fees, actL{al costs oj%gawng the applicant's
own California licensed civil engineer (or_Agency's<engineer, i

extension.

-[Delebed: §
i' Deleted: Main Extension -
o [ Deleted: or
)

( Deleted: & ]

1 Deleted: development

A A A

adreed to by Agency) ""----[Detem their
prepare the drawings to Agency specifications, the¥Agency's mspect on fees, the actual
costs of construction and obtaining of all nece”é?ary permits, mspect on fees of other
agencies in connection with the facility extensmn basm facmtles chargesrcustomers
service facilities installation charges, and all othé osts and charges attrlbutable to the
,Aw?’
A)  Concept Plan Approval

{an zpproval fee to cover
i \{,\lﬁenﬁrequwed the applicant musi
: ‘ﬁ\qencv enginesring consultant
: pphcc:nts : :eauest plus_an_overhead and

administrative gl arqe .a*\'se‘( forth in the Aqencv s _cuirent Rate Table. Any concept - Deleted: of 15%. ]
plan approval f one year from the date of said approval.
Ii construction pl & Agency during such 12 months, the

i i Edé;r"l and pay an additional concept pian fee.

gquired for those variance reguests where a conceptual

wed by Agency engineering staff -{ Deleted: District ]

-{ Deleted: a fee

approval of % ﬂstr/ﬁcnon documents submltted for each ;jroposed water svstem

improvement \i"-

engineering  consultant  andfor legal counsel review plus an  overhead and

administrative charae as set forth in the Agency's cument Rate Table,.

Any plan approval is good for a period of one year from the date of said approval. If
actual construclion work is not initiated during such one vear. the applicant must revert
back to the concepi plan or plan check approval slage for the proposed project,
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Bighorn-Desert View Water Agency

whichever is determined to be appropriale by the Agency. At that time, additionai
concept plan fees and/or plan checking fees may be reguired.

C)__ Inspection

system improvements, [nspections or tests shall be charqed on an actual time hasis.
with & minimum one hour charge for each official inspe Il construction work
necessitating the Agency Inspector to appear ai the co

g&f?uchon site before or after
ooy holidavs) may reguire

Jhe applicant must deposit jnspection fees as set forth in the Agency's current Rate .
Table before construction beagins to cover the cost of Agency inspection of water -

Deleted: : Applicant must pay a
depaosit befere construclion begins to
cever the cost of Agency inspeciion of
water system improvements.

“( Deleted: 3% of the actual

canstruction cost of the water system
Improvement work ($160.00

normal working hours (8:00am — 5:00pm M-F excluding minienism},
the applicant to pay an after hour rate for after-h }rs in ’ét;tlors Any after-hours ,_,,,-r-"[DEIEted: {subject to a minimum ]
inspection musi be pre-paid and pre—arranaed wx Aithoector. charge of $185.00) per
he granted until [ Deleted: 3% ]
L iebfie Agency
with approval by the Board of Directors. © ’i" }v
| 510 Subdivisions. Water _system facility exten s, made by a_subdivider for a .| peleted: 5 ]
subdivision, as herein defined, shall be subject to Agenf:\j’ “]an check and processing fees,
actual cost of engineering by the subdlv er Callforma hcensed CWI| engineer (or Agency's
fees, a charge for cost of meters and
anstailatlon by the Agency, actual cost of constr o, the complete water system facility
e
extension including the cu er service fac!yyes (excludlng the meter itself}, all the costs
of permlts fees and char tother agenges and junsdu:tlons in connection with such
ities charges for each separate smgle family residential
subd_msmn conialns lands zoned and intended for multiple
.‘_ndustnal “‘pubilc or agricultural purposes. For multiple
lal, public, or agricultural zoned parcels, all appllcable
imate user of such property applies for water service.
_When an_applicant completes a water system - Deleted: & ]
[ Deleted: 7 ]
512 Deferred C : for Multiple Residential, Commercial, Industrial, Public or . [peleted:6 ]
Agrlcultural Zoned’ Port:ons of Subdivisions. When the above referenced
classifications of property use are included in a subdivision, any charges and customer | Deleted: the 1

service facility installation charges shall be deferred until a water service is applied for by
the ultimate owner and user of the property. The water use characteristics and demand
requirements, hence the customer service facility and meter size, are indeterminable until
the ultimate use of the property is known and a water service permit is applied for.
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| Bighorn-Desert View Water Agency

Commercial, Industrial, Public, Agricultural,
Applicants requiring water system facility extensions, whether it be a main

‘ 58.13__Design, Construction and Dedication of Facilities for Subdivisions, Multiple .-
fDeIehed: or

Re5|dentlal
Extensions.

| extension applicable herein or complete facilities for a proposed development, shall provide

all faciliies necessary to produce the water supply, reservoirs for storage, pumps for
pumping of wells and/or booster stations, water transmission and distribution mains, valves,
fire hydrants, air valves, blow-offs, pressure control stations, residential customer service
installations, as any of the above may be required to provide the proper level of water
service, in accordance with the rules and regulations, and all ngﬁleg. general plans, and
the like which are in effect at the time, for the type of facility extension contemplated. Main
extensions, as defined herein, will not always include etl%}and sources of supply,
reservoirs, booster stations, and anything other than a dlrect mainy; exten51on with valves,
fire hydrants, and appurtenances, however, main extension pI’Ojet;}S may. if required by the

Agency, include any or all of the aforementioned water“s‘)?stem facmt;*‘c

Standard main extensmns shall extend ,acrosu'

5.14 Extent of Facilities.

service facility shall be installed for all smgle family restdenttal premises.

| 515 _Contract Documents_and C%nstructlon Standar

|nsurancé‘sform and general contract provisions, all of
.nor\mally for all major; coptracts. These forms may be modified by

the Agency from time to

)
=
=2
=
=]
0
B{era
s
Be7]
-
o
c
3]
o,

onstricted under the direct supervision and inspection of the
& Agency may require, under special circumstances,
ncy's englnee 9 firm Provnde inspection services, that cost shall be paid for by
the appllc' tat the engine mg firm's current schedule of rates and fees.

g

rights-of-way invol
to obtain at their own:cost. Any additiona! easements required by the Agency to operate
and maintain its newly extended water system facilities shall be delivered to the Agency, in
an appraved form, before water service will be granted. Easement documents shall include
a complete legal description and an easement both of which shall be prepared by a

other agencies or public utilities shall be the responsibility of the applicant at their sole
expense.
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Agency has adopted the e

” All water system facility construction and/or .-

2d, with"all facility extensions shall be the responsibility of the appllcant”'"-

California licensed land surveyor, The easement description and the easement plat shall .-
show the surveyor's seal or stamp with their signature. Any and all permits required by any B
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| Bighorn-Desert View Water Agency

| 5.18 Contractor Requirements. All construction shall be by an appropriately
California licensed contractor that is qualified by experience to install all the facilities
required and one that is acceptable to the Agency. At all times during the performance of
work under these rule and regulations, the contractor shall have the minimum insurance
coverage set forth in the certificate of insurance coverage form and said certificate shall be
filed with the Agency before construction is authorized to begin. The endarsement set forth

on said certificate in favor of the Agency is mandatory.

8.19 Completion and Acceptance of Facilities. After com letlon and final inspection ...~

by the Agency, the applicant shall execute a grant deed on a fo m prowded by the Agency,
and shaEi submlt same for fi nal approval by the Board. Upon,f' nal approval the grant deed,

are undertaken by formal assessment and/or lmprovement% district proceedings, under the
apphcable laws of the State of Catlfor_nla}, the requnremegts prescribed by an of such

Agency. The design and construction of such‘water system fac ty extensions shall meet all
: t'?-that agy[ conflicting provisions of the
special assessment andlor |mprovement distriét’ pmceedlpgs as prescribed by law, shall
supersede the prows:ons;th eof. The Agehcy costs and charges which are applicable in
the case of a speci fassessiT

der this Article without obligation to any customer. No
be*’made as a result of customer service facility connections to said
ons.

5.22 Additional Requlatory Agency Requirements.
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Bighorn-Desert View Water Agency

ARTICLE 6.0

Reimbursement Agreements

5.1
system facility extension has been made by an applicant customer under the terms of

Article 5.0 and said facility extension abuis a propery other than the applicant's. .

Subdividers may be eligible for
circumstances, under the terms of this Article.

6.2 Reimbursable/Non-Reimbursable Costs.

Applicability. A reimbursement agreement may apply in cases where a water .

cost of a facility extension may be entitied to a reimbursément agreemient The amount of

Said reimbursement agreement shall not exceed thedd applicant's actualtcost, The applicant's
actual cost may include an appropriate prorated share of the cost of engl"
refated expenses directly attributable to the fe£| |ty,extenszo as determined wy -the Agency.
The Agency's plan check and processlng fees, lnspectlon fees, basic facmty charges water
supply capacity charges, customer service facility mstallaf ion gharges and 4ll other normal
Agency charges or fees in connectlon with the facmty exten;s:on shall not be included in the
determination of the reimbursable amq“_ int, Where construchp is done by the applicant, the

equivatent amount of the Agencys nonnalT’*"c stomer service |I|ty installation charge will

red. For watermfamhtv extension pro;ects where over—smng

g

paying for the over-sizing of a water facility
r 50% of any applicable charges (deducted from the
g amount of charges credited shall not exceed the

when said facil xtensmn exceeds the "base size" required to service the apphcani‘
development as determmed by the Agency. The incremental cost of over-sizing shall be
determined by the Agency and is defined as that specn‘" c cost due entirely to the actual
over-sizing of a faclllfy extension beyond the "base size" required to service the applicant's
development. The Agency staff shall use the most accurate methods at their disposal to
determine the reimbursable incremental cost of over-sizing.

5.5 Reimbursement Agreement.
project which qualifies for a reimbursement agreement, the Agency staff shall prepare a
final and complete accounting of the reimbursable costs of the project in accordance with
the terms of this Article and the approval of the Board. A reimbursement agreement on a

Updale November 2008
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| Bighorn-Desert View Water Agency

standard form provided by the Agency will then be given to the applicant setting forth the
complete and total terms of the agreement and the reimbursable costs applicable to each
| abutting benefited property.

As each abutting benefited property has customer service facilities installed, the Agency
shall reimburse any applicable amount coflected, as shown by the reimbursement
agreement, to the applicant holding the agreement within 90 days of the installation of said
facilities. When the Agency has part1c1pated in a facility extension prOjBCt the Agency shall
be reimbursed after the applicant is fully reimbursed or the tg[m«of the reimbursement
agreement has expired, which ever occurs first. Relmbursements shall continue until the
applicant is fully reimbursed, less any current rewnbursernenf% Jreement processing fee, ar
until the term of the agreement has expired. 4 :

| 86 Term of Agreement. Each rembursemenh

[ Deleted: 7

the annlversary date of said agreement (plusfa*thwty day grace pena’d), or when the
applicant is fully reimbursed the applicable am unt due thern which ever\gccurs first. All
un-reimbursed charges collected by the Agﬁenc
Agency.
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Bighorn-Desert View Water Agency

ARTICLE 7.0 ™

Cross-Connection Control

Z-1  Authority and Purpose. Regulations relating to cross-connection are set forth in .-

the California Government Code, Title 17, Division 1. Chapter 5, Said regulations and this .-

Article have as their purpase the following:

A) To protect the public water supply against actual or pot entlal cross-connections by
isolating within the premises any contamination or pol!ut&on that may oceur because
of some undiscovered or unauthorized cross- connechon orithe premises,

B) To eliminate existing connections between the*Agencys potab!giwater system and
other sources of water that are not, or may; potentlally not be potable

_ The Agency  shall
lement ?these regulations and the State regulations in
cooperatlon with, and under the gmdance of, the Califarnia Department of Public Health
{CDPH;. T z=Agency will des:gnate a properly trained and certified member of its staff as
the cross-c ection contro!g’oﬁ' icer. Said officer shall be supported by other Agency staff
as the Managekc ems necessary Appeals of implementation and control decisions shall
be first submitte
administrative decis

¢

J-3 Reference Manual. The "Manual of Cross-Connection Centrol Recommended .

Practice” published by the Foundation for Cross-Connection Control Research, University
of Southern California, latest edition, shall be used as a technical supplement to these
regulaticns.

Z.4 Cross-Connection Protection Requirements. Unprotected cross-connection .-

W|th the Aqencvs water system are prohibited. Whenever backflow protection is
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Bighorn-Desert View Water Agency

determined by the Agency to be necessary on a water supply line entering a water user's
premises, the water user shall install an approved backflow prevention assembly at his/her
expense on any and all water supply lines from the Agency's mains entering such
premises. buildings, or structures. The fype of assembly to be installed shall be in

accordance with the requiremenis of this Aricle. User compliance is an express condition
of continued water service or establishment of a new water service connection.

Protection shall be required as follows:

A) Each service connection from the Agency water systeém for supplying water io
premises _having an suxiliary water supply shall bespiotected against backilow of
water from the premises into the public water syslem hless the auxiliary water
supply is accepted as an additional source by.the“Agency,“arid. is approved by the
public health agency having jurisdiction. fw""”% * ;

B) Each service connaction from the Agentyiwater system for supply
premises on which any substance is Handledin suchifashion as may
into_the water system shall be protected afalhstébackflow of the Water from the
premises into the public system. This shall inéliidle the handling of process watsrs

and waters originating_from th&3Agency water svéf@ﬁ’}?awhich have been subiected to
deterioration in sanitary quality. K

C) Backflow prevention assemblies E‘:’ﬁ‘all be installed on the service connection to any
premises  having (a) internal
corrected and coftrolied:.io the satisfattion of thé'state or local health department
and the Agency” or (bYittricate plumbifig and piping arrangements or where entry to
all portions-&fikk.premises is not readilitaccessible for inspection purposes, making

[ Deleted: public

it impracticable Stimpossible to ascertainwhether or not cross-connections exist.

"

t
The term 'air-gap separation’’ means a physical break between a supply pipe and a :

receiving vessel. The air-gap shall be at least double the diameter of the supply pipe
mesasured vertically above the top rim of the vessel, in no case less than one inch.
Wherever used in this Article. the ferm "air-gap separation” shall mean an installation
inspected and approved sccording to the requirements of this Aricle.

The term "reduced pressure principle backflow prevention assembly” means an_assembly
incorporating two internally  loaded, independently operating check valves and an
automatically operating differential relief valve located between the two checks. including

Updale November 2008
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resilient seated shutoff valves on each end of the assembly, and equipped with necessary

test cocks for testing the assembly.

The term "double check va

ive assembly” means an assembly of two internally loaded,

independently acting check valves. including resilient seated shut-off valves on each end of

the assembly and test cocks for testing the watertightness of each check valve,

The water user may choose
minimum types of backflow

water connection to premises with varying degrees of hazard;are listed in Table 1 of the

a higher level of protection than requ:ggd by the Agency. The .

protection reqmred to protect the ater supply at the user's

Cahforma Government Code Title 17. Division 1, Chapterﬁ%Sectmn 7604, Sltuahons

Two or more services supp

by—

lying water from ,dlﬁgrent stréet mains to theisamé building,

structure, or premises throu

h which an inters'ta'eét”i"naln ﬂowqama occur shéI!ﬁave at least

|
(
[ Deleted: approved
(
(

Deleted: water supplier

“| Deleted: t

Deleted: , Tille 17

~| Deleted: 1

'[DElEtEd: waler supplier

A A A A

Deleted: 1|

have been approved by the Agency shall be«acce' table for mgjtallat;on by a water user, A * I
list of approved packflow prevention éssemblles- .prowded upon request to any [Dem e )
affected customer. W greventlon‘:?_g,ssemblle' j: s )
A )
:B ]
s ]
LA )
P ]
A ]
? :, Titie 17 ]
he.a li*be located on the user's side of and as close to the )
service. connection&s is pfactical. All piping from the service connection to the )
receivingstank shall be above grade and be entirely visible. No water use shall be (Peieami ]

providedifrom any point between the service connection and the air-gap separation.

The water inlét pipina

shall terminate a distance of at least two (2) pipe diameters of

the supply inlgtsbut in no case less than one (1) inch above the overflow rim of the

receiving tankd”

B) Reduced Pressure Pri

nciple Backflow Prevention Assembly {(RP)

The approved reduced pressure principle backflow prevention assembly shall be

installed on the user's

side of and as close to the service connection as is practical.

The assembly shall be installed so that it is readily accessible for maintenance and
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Bighorn-Desert View Water Agency

testing. Water supplied from any point between the service connection and the RP
assembly shall be protected in a manner approved by the Agency.

C) Double Check Vailve Assembly {DC)

The sporoved douhle check valve assembly shall be located as close as practical to

the user's connection_and shall be installed above grade, if possible, snd in a
manner where it is readily accessible for testing and maintenance. If a double check

valve assembly is put below grade. it must be installed in.gvault such that there is a
minimum of six inches (6" between the bottom of theffault and the bottom of the
assembly, so that the top of the assembly is no moréthan a maximum of eight

e

inches (8") below grade, so there is a minimurfiy of twWehty-four inches (24" of

clearance between the side of the assembly with the test cBeks. and the side of the
vault. and so there is a minimum of twelve (1Z¢learance betWégn the other side of
the assembly and the side of the vault. #Special considerationitimiust be aiven to
double check valve assemblies of the "Y&i#ype. Thése assemblies Miisk-bE installed
on their "side” with the test cocks in a verticallpositiofi'so that either check valve may
be removed for service without removing th&iassémbly.” Vaulis whith do not have

an iniegraied bottom must be placed ona three‘m" “(3") layer of gravel.

It shall be the responsibility of the ter. user to ins Il sequired assemblies in
accordance with the Agency's adopted constructi spemﬂcatlons’(AWWA Standard, Latest
Revisions). Initial certification of all devices shallbe Bedormed only by qualified testers on
hehalf of the water user. Thereafter, it shall bexthe diityiofthe water user at an
where backilow preventidfitgssemblies rédtiinng annital testing are installed to have
certified inspections.and operatidnal tests made at least once per vear. In those instances
where_the Agensy<deems th&‘hazard to be great enough. it may require certified
inspections at more frédlignt intéfvals. These ingpections and tests shall be at the expense
of the water user, and shall:b&* performed .byran approved ceriified tester. [t shall be the
duty of thefAgency:to secwthat these timély tests are made. These devices shall be
repairedfoverhauléditbreplaced at the expense of the water user whenever said devices
are folrd to be defect Recordsiof:Such tests, repairs. and overhaul shall be submitted
to tﬁe'“‘A‘g”ency on standafd: mainténance form. Mo assembly shall be replaced back in
service uhlgss it is functidning as required. Any approved backflow prevention assembly
shall be the Btdperty of thelWater user and Agency shall have no responsibility or liability for
the cost of operation. mainfenance. repair or replacement thereof.
=

The Agency will sug ,é;ffected water users with a list of persons acceptable to the Agency
to iest backflow prevention assemblies. The Agency will notify affected customers by mail
when_annual testing of an assembly is needed and also supply users with the necessary
forms which must be filled out each time an assembly is {ested or repaired. The backflow
prevention assembly tesier shall provide both the water user and the Agency with a copy of
the test results.

Approval must be obtained from the Agency before a backflow prevention assembly is
removed. relocated or replaced.

Updale November 2008
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Bighorn-Desert View Water Agency

A Removal: The use of an assembly may be discontinued and the assembly removed
from service only upon determination by the Agency that a hazard no longer exists
ot is not likely to be created in the future.

B Relocation: An assembly may be relocated following confirmation by the Agenc
that the relocation will continue to provide the required protection and satisfy
installation requirements. A retest will be required followmq the relocation of the

assembly.

C) Repair:_An assembly may be removed for repair, Bfé ed the water use is either
discontinued until repair is completed and the assgﬁﬁ‘blv is¢réturned to service, or the
service connection is equipped with other backfiow protechbn approved by the

€71, 5 L33 e,

Adgency. A retest will be required following theffEpair of the assetnl;hg_

&

D) Replacement: An assembly may be remioved and Yeplaced provided the'water use
is discontinued until the replacement ssSembly dShinstalled.  AliFTeplacement

assemblies must be in compliance with this Aficles® ™ ¢

The Manager may require the customer to upgrade’ ans ex:stmq backflow prevention
assembly which. in the opinion of the*Mdniager. is a tyne tHakdoss not provide adequate

protection for the degree of potential hazara‘whlch exists on th&icustomer's premises. The
uparaded shall be at customer's expense andima:include complete replacement and

relocation of the backilow prevention assembly/and/orthesinstallation of additional devices.

1.6 User Supervisor. Af
Agency. a user supgiVisor shallibe designated-by.and at the expense of the water user.
This user supervisor 5hall. be fésponsible for $He monitoring of the backflow prevention
assemblies and_for_avoidaheg™o ;i:rossconnectlons in_the event of contamination or
pollution ofithesdrifking watek.systern 818 to a cross-connection on the premises, the
Agency-$hall be promictly notified’by the user supervisor so that appropriate measures may
be ta}féﬁ fo overcome“th ‘”acontammat;on The water user shall inform the Agency of the
user suaerwsors identityion, as a*mlnlmum an_annual basis and whenever a change
OLEUrs,

7.7 Admlmstr tlon. he cross-connection control program shall be administered by
the General Manage ATJ:IE Agency WI|| establish and maintain a list of approved backflow

The Agency shall ‘¢Bnduct necessary surveys of water user premises to evaluate the":”-

degree of potential health hazards. The Agency shall notify users when an assembly needs
Jo be installed. and when it is time for testing.

A) Water System Survey

10 The Agency shall review all requests for new services to determine if
backflow protection is needed. Plans and specifications must be submitted to

Updale November 2008
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Bighorn-Desert View Water Agency

the Agency upon request for review of possible cross-connection hazards as
a condition of service for new service connections. If it is determined that a
backilow preveniion assembly is necessary to protect the public water
system. the required assembly must be installed before service will be
granted.

2) The Agency may reguire an on-premise inspection to evaluate cross-
connection hazards. The Agency will notify the affected water use for the
need of inspection. If, in the judgment of the Manaderean approved backflow
prevention device is reguired at any metered watéF service connection for the
safety of the Agency system. the Manager shalligive notice in writing to the
affected water user to install an approved backilowiprevention device at each
of such water user's metered water sewvicg connetiidns.  Within the time

g M,

prescribed by the Manager, the water.{ds&rishall install $lich approved device
or devices at the water user's own eXpense: and failure, refusal or inability on
the part of the water user to instéillsaid device or devices Shallirdmediately
constitute a ground for disconfinuifinwater Sérvice to such metered water
service connections until such device or.devices have been prdperly installed.

3) The Agency may, at its ‘discretion, require nspection for cross-connection
hazards of any premise toiWhich it serves watefe. The Agency will notify the
affected water user for the'«needmof”lnspectmn AnyAwater user who cannot or
will not allow an_on-premise inspection-of hisfher piping_system shall be
required to insiall the backflow prévention:assembly the Agency considers

nNecessanyin=y {:;R»

: providingfor. a phVSIcaifbreak in the service line until the customer has

. corrected HHEL conditibhi(s) in conformance with State laws and Agency
»ordinances félating To plumbing and water supplies, and with regulations
aa' opted purstjant thereto.

B) Customer Ng:' i

gtfon - Agssembly Installation

N The Adency will notify the water user of the survey findings, listing the
corrective actions to be taken if any are required. A period of thirty {30) days
will be given to complete all corrective actions required. including installation
of backflow prevention assemblies.

2} A second notice will be sent to each water user who does not take the
required corrective actions prescribed in the first notice within the thirty-day
period allowed. The second notice will give the water user fifteen (15) days to

Update November 2008
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Bighorn-Desert View Water Agency

take the corrective action. The notice shall state that if no action is taken
within the fifteen (15) day pericd. the Agency will terminaie water service to

the affected water user until the required corrective actions are taken.

3 The Agency may provide additional notification as it deems necessary.

) Customer Notification - Testing and Maintenance

1) The Agency will notify each affected water usegiWhen it is time for the
backflow prevention assembly installed on theffservice connection to be
tested. The notice shall contain the following ifféifation:

a7
a) The service location and accounf“énumbem

identification number).

A statement that the water*

other appropriate

b)

iser is re_sponmble for pr wdrnq for tha

That the testing requirement is -made under the authority of the

California Water ‘€ode Division 13,™Part 5; of the California Cade of

Requlations, Title 1758k

kN

d} A deadline of 30 davs bv Whic
repaired if necessary. %

c)

&
e} That if thewater user failsito test or repair an assembly within the time

F genqd regdlred by the notiée, the Agency may terminate water service

second notice shall be sent to each water user which does not have his/her
backfldw prévention assembly tested as prescribed in the first notice within
the 30:day pericd allowed. The second notice will give the water user a
fifteen{15) day period to have his/her backflow prevention assembly tested.
This notice shall include the following information:

a) A reiteration of the cross-connection hazards found on the user's
premises. and the required corrective actions.

Update November 2008
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Bighorn-Desert View Water Agency

b) A second deadline of fifteen {(15) days for either correcting the problem

or scheduling an office hearing to explain why the reguirements should

be postponed or eliminated.

c} A statement of the Agency's intentian to terminate water service to the
user's premises should he fail to comply with the new deadline. The
notice shall advise the customer that a Health Agency hearing may be
requested, but the reguest must be recewed pricr_to the date
scheduled for service termination. s

Information regarding the extra charge user will have to pay to
reestablish water service after it is terfinatetii

The Agency may provide additional notiﬁ%ﬁtion as it deems'necessary.

connection control program. The recofds :
backflow prevention assembly in the water:

ffﬁ’

1)

_.Responsible person
" __Type ofbilsiness

“location.

3 Type. of hazard{ sb.

5) Type of agssembly; including make, model. size, serial number, recommended
frequency of testing.

6) Record of testing and repairs.

7} Commenis. notes on any problems with the assembly.

Updata November 2008
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Bighorn-Desert View Water Agency

Records shall also be kept on surveys made of premises where no backflow protection was
reguired.

Z.8 Water Service Termination. When the Agency encounters water uses that .-

represent a clear or perceived cross-connection violation, water service may be terminated.
Conditions which constitute the basis for possible water service termination shall include,
but are not limited to, the following:

A) Refusal to install and/or to test a Backflow Preventlorl:[ﬁ‘s@%énlbiy, or to repair or
replace a faulty Backflow Prevention Assembly 4

B) Direct or indirect connection between the public wag;ésr systemand a sewer line.

C) Unprotected direct or indirect connection behé%%\’ém the public
system or equipment containing contaminants.

stem and an

=

Unprotected direct or indirect connecfion between the\Eublic water s
auxiliary water system. ¢

Wiﬁrmred test results peforg, the

If the cu\gtomer files with the‘fA enCy a written protest of the degree of hazard involved and
the commensiirate deagreéiof protection required to be provided, the matter shall be
referred by thee “the appropriate health agency. If the protest involves a new
meter installatioridthe Adency shall not commence water service until after the health
agency has deliverédiits written decision to the Agency. The written decision of the health

agency shall be finalé”

7.8 Charges. The Board of Directors shail establish, and may from time to time alter, a
schedule of fees and charges fo offset the Agency's costs incurred under this Aricle. |t
shall be the policy of the Agency that the water user whose premises cause the need to
protect the Agency water supply shall be responsible to cover the cost of the protection,
includinag the Agency's costs. Fees and charges may include, but are not limited to:

Updale November 2008
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| Bighorn-Desert View Water Agency

A) The cosi to initially determing the need for protection and the type of backflow
assembly reguired.

B The _cost to annually review compliance with this Aricle. including any costs of
inspection, testing, and cerification.

C The cost to disconnect and/or reconnect a service because of noncompliance with
this Aricle.
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Bighorn-Desert View Water Agency

ARTICLE 8.0

[ Deleted: 9

Private Commercial Fire Protection Service

8.1 Application.
made on a form provided by the Agency. The application shall include the necessary
information for the agency to evaluate the maximum potential ﬂow&volume required so that
the Agency staff may determine the size of the fire protection ser 'Eﬁﬁnequired.

8.2 Design and Construction. }
protectlon service facility (on the Agency's side of the custome _alve) shall be per the
Agency's applicable design standards and specifi catlons%(AWWA)’? Any required water
system facility extensions shall be in accordance with*ARticls 5.0. CrosSconnection control
shall be provided as set forth in Arficle 7.0. & 0
The customer's minimum flow requirements shall be _determmed by a quallfed?fre sprinkler
eng:neer and concurred with by the fire departmenf‘“\The customer sha]l prmﬁde the Agency

above requirement. All private commgtrei
check meter which will be read regularh

8.3 Limited Use of Facility. The f' rEapr

from the customer's reggjar, water service’ facmfy Thei
the fire protection syster:
system belonging tosth
protection unless

icili hall be no connections between
he customer‘s -regular water service system or any auxiliary
ar. The use of the fire protection system is strictly for fire
cation for a‘g\varlance is made by the customer and
nce WIth Article 1.5.

sidewalk and W|th|n the publlc nght—of way unless it is not physically possible. If the
meter/control famlktyk must be located on private property, the Agency's access
requirements shall apply

Update November 2008

TARQARD OQF DIRECTORSWorkinai2011 09 14 Reqular FPREP Mesting\997-1P& Draf1+E!D\IWA+RuIesRegs‘dﬂg_________________________________;"'

Page 39 of 47

Application for private commercial fire protection service shall be .-

The design and co;lstmctlon of the customer's fire .-

tem shall be completely separate .-

. ThetAgency shall determine from the information .
e:§ize of the prlvate fire protectlon serwce I|ne and detector

{ Deleted: 9

( Deleted: 8

[ Deleted: 9

- [ Deleted: 9

| Deleted: The size of the customer's

private fire proleclion service line and
deteclor check meler shall be based
on the following table of fire flow
capatily ranges.

[ Deleted: required facililies in

accemance with the capacity ranges
shown

4 Deleted: FAPublicWWORDADATAVCS
71 97U PE\997-1P6_Draft BDVWA

Rules&Regs.doc




| Bighorn-Desert View Water Agency

| 8.5 Applicable Rate and Charges. There is no charge for water used to exiinguish .| Deleted: DETECTOR CHECK
Tires at this time provided that the fire is reported to the fire department and is verified by SAPACITY TABLEY
them. Fraudulent use of a private fire service facility is grounds for discontinuance of MeterSize . Line Size.  Flow
service. Customer shall pay any required private fire protection service line; detector check {GEMLFom._To
meter; and backflow prevention assembly cedtification charges in accordance with the 2 X078, ... 0. 170
Agency's current Rate Table prior to activation of private firg protection service. Y xow & m 200y

5

| 8.6 Agency Responsibility. The Agency does not operaté Do maintain private fire N
protection service facilities. The Agency provides potable do ESllC w%\er service only, and | 6.X.0.75". . .B". . ..701. . . 16001
any use of the Agency's facilities in connection with prwatef,f re-protection service is done Txr & 1o 28009

so at the customer’s own risk. )
107X . 1.5, . 10" .. .2801.. 440
af

T
10" X 12 X
1.5 127 4401 54007

T
9
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Bighorn-Desert View Water Agency

ARTICLE 9.0

Private Residential Fire Protection Service

9.1  Application. Application for private residential fire protection service shall be
made on_a form provided by the Agency. The application shall include the necessary
information for the agency to evaluate the maximum potential flow.volume required so that
the Agency staff may determine the size of the fire protecticn semce"éreqmred

9.2  Design and Construction. The design and consts u%‘ion of the custormer's fire
protection service facility {on the Agency's side of the ciistomsrSivalve) shall be per the
Agency's applicable design standards and specificationSh(AWWA)2hAny required water
system facility extensions shall be in accordance WJtﬁ“ATﬁCIE 5.0. Crof€connection control
shall be provided as set forth in Article 7.0. #

The custoemer's minimum flow requirements ﬁaﬂ‘ﬁ‘éi_deter;ﬁ?ﬁed by a qualifiedfire sprinkler
engineer and concurred with by the fire department.\’l?ﬁ‘g,-c'ijstoﬁer shall provide the Agency
with a letter from both the engineer and the fire deparitient indicating compliance with the

above requirement. ANl private residential fire protection“services shall contain a detector
check meter which will be read reqularlyitds’ rmine if any Water usage has occurred.
‘ S

8.3 Limited Use of Facility. The ﬁré‘;prot ystem gﬁa[i be completely separate
from the customer's reqular water sewice‘&\facillfv’. ThérésRall be no connections between
the fire protection systerfi‘anc {
sysiem belonging t /th
protection unlesse%

9.4 Servic Vclencv shall determine from the information
submitted’by the clistomer thet of the private fire protection service line and detector
check’meter. The location of the cusiomer's private fire protection service line and the
ition: of. the meten’control facility” shall be as requested by the customer unless the
Agency detérmines that régilirements by other public entities must prevail. The location of
the facility withrespect to the'street right-of-way shall be immediately behind the curb or the
sidewalk and “Wwithin the public right-of-way unless_it is not physically possible. If the
meter/control  fadilify. miist be located on private property, the Agency's zccess

reguirements shall 3pBlY,
s
)
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Bighorn-Desert View Water Agency

9.5 Applicable Rate and Charges. There is no charge for water used to extinguish
fires at this time provided that the fire is reported to the fire depariment and is verified by
them. Fraudulent use of a private fire service facility is grounds for discontinuance of
service. Customer shall pay any required private fire protection service line; detector check
meter; and backflow prevention assembly certification charges in accordance with the
Agency's current Rate Table prior to activation of private fire protection service.

9.6 Agency Responsibility. The Agency does not operaté%%mmaintain private fire
protection service facilities. The Agency provides potable domé&stic water service only. and

any use of the Agency's facilities in connection with Drlvate"ﬁ ?:‘ﬁprotecnon service is at the
customer’s own risk. ;
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| Bighorn-Desert View Water Agency

’ ARTICLE 10.0

Agency and may be used only by Agency personnel or the fire department. Public fire
hydrants may be used for temporary water service under limited and controlled conditions
when approved by the Agency. Under no circumstances shall sald ter porary water service
take precedence over the vital function of fire protection and the Agency or the fire
department shall have the rlght to move any such te “poraly,%semces wherever and
whenever necessary without prior notice. ‘ %

Agency's water system,

Any reguired wat§
accordance with Article 5.0, ¢

nght—of—way and property owners shaﬁl
any way.

the customers expense.
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Bighorn-Desert View Water Agency

ARTICLE110

[ Deleted: 1 }

Tenants

11.1 Service to Tenants. The Agency will, upon written reguest of an owner (e.q,

ownerftenant Agreement) and receipt of a complete water service application and
guarantee deposit from the owner's tenant. open an account in the ame of a tenant.

11.1.1 Service to Tenants with Third Party Propé?‘t{fﬁl\!lanaqer. When the
property in guestion is manaded by a third party praperfismanager who the owner
designates to sign the Owner/Tenant Aqreementzﬂle Aqencv will require a service
Contract beiween property owner and ma G igni

authority.

11.2 Owner Responsibility. The_ owner
responsible far the payment of all applicable” watg
reasonable effords to provide notice to the owner.

1.3 Tenants Vacating Premises. nants
request turn-off of service from the Aq"éné'v?iﬁﬁ' ce. at least two{2) working days prior to
vacatmq the premnses Until turn-off serv;ce is ordered-,and completed the tenant shall be

guarantee depositiﬁif-ii_ﬁsufﬁcieﬁ
tenant fails {o pay the ﬁﬁéhdo&

Updale November 2008
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Bighorn-Desert View Water Agency

ARTICLE 12,0

Bulk Water Service

12.1  Water Hauler Requirements. Water haulers shall be subject to the same rules
and requlations for water service as any Agency customer. Account billing shall be on a
monthly basis and shall include all current applicable a‘equlat service charages and
surcharges, in addition to charges for water used. Gt

Bulk water is water obtained by the customer from one of,t =N
facilities.

it is the responsibility of any applicant wha proposeéttotutilize hauled Water as the source
of domestic supply to satisfy the requirements ofdfie Agency. Applicanisare advised that
there may be County of Environmental HealthiServices Department or State:Bepartment
of Public Health requlations that applicant miay riéed. to coliply with as wellE*The Agency
understands that current County Environmental HEglth-88rvides Deparimént regulations

12.2 Guarantee Deposit: Bulk Accolintsis Al applicants 6F bulk water service shall
deposit with the Agency the reguired "Gollar “amiolint. set by Agency Resolution. This
quarantee deposit shall be held by the Agencydintil theéctiftomer closes the account. The
amount due for water sérvicgiwill be deductgd from thefdeposit held, and the balance will
be forwarded to the dustomeHSz:last known address. If the amount due for water service is

more than the guaran' e degosItihe]d the Agency will bill the customer for the balance due
after the guarantee deposi.is ap ed

Any bulk Safvice that is tocked off Tor non-payment will be required to place the full amount

of the bulk Water service glifrantee deposit set by Agency Resolution before water service

.! The Agency has a limited number of bulk meters available for
use by bulk hauling/ustomers. Therefore the Agency reserves the right to close a bulk
account due to inactivity. Inactivity shall be defined as less than an average of two {2) units
of water usage per month over a twelve (12} month period.

Periodically the Agency will review the usage history of the bulk accounts and will provide a
minimum of 30-day's notice of closure fo the customer. Any customer whose account was
closed due to inactivity will be allowed fo restore service on g first come. first serve basis
through an Agency maintained waiting list.
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Bighorn-Desert View Water Agency

12.4 Customer Service Valve 2-inch Bulk Meter Service. Per Article 2.11 the customer
is responsible for the maintenance of the customer service valve but it is connected {o the
discharge side of the bulk station requiring all maintenance work to be performed by
Agency staff only. Therefore the 2-inch bulk meter services will be charged a monthly

maintenance fee to allow for routine replacement of the customer service valve.

Updale November 2008
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Bighorn-Desert View Water Agency

Articie 13.0

Collection of Unpaid Bills

13.1 Liability of Water Used. The property owner remains responsible for all charges
owed to the Agency whether or not the property owner actually lives on the premises and

signs the application for water service. The property owner shall also be held responsible

for discontinuance of service and/or establishing new service for,_té'ﬁ%nts.

13.2 Liens for Unpaid Bills.  All unpaid bills shall be made;g“' &n against the property for

which service was reguested pursuzant to these Requlairons and;.Water Code App. 112-5
and Water Code App. 112-15, and other provisions -

wi

13.3 Report of Delinquent and Unpaid Chargs. A report of deﬁhﬁﬁ?ﬁent and_unpaid
charges for water and other services which rem&ifi.unpaid and delinquent Zhditetaling more
than $125 or more on July 1% shall be’preparted andisubmitted to the Board for
consideration as tax liens. The unpaid and delincugntichérges listed in saidreport for 2ach

parcel of properiy shall be fixed at the amount listed¥inisaid report. The report shall be
adopted and approved as amended bV'the Board.

Board of Supervisors within the County &fiSan Bernardi no ¢ orétr before August 1™ of each
vear and in the manner spemfted by the CountwAudﬁo éihd the County of San Bernardino

’npatd?ﬁéharqes The County Assessor for the

Countv offSan’ emardlno shall mclude"'thé amount of charges on hills for taxes levied
against«heir lots dndibarcelsicf:land, and, thereafter, the amount of such unpaid and
delinglient charges shall’be colfected-at the same time and in the same manner by the
Cofinty%ofsSan Bernardintiand shall be delinquent at the same time and theresfter be
subject to4fis.same delingiiency pénalties.

13.6 Refusal oriNeqglect té?Fav Debt. Any amount due is a debt to the Agency, and any
person or corporahom fglhnq, neglecting, or refusing to pay this debt may be subiject tc a
civil action in a courfisfifompetent jurisdiction for the amount due,

é

13.7 Suit, Al unpaid rates and charges and penalties herein provided may be collected
by lawsuit.
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Page 8: [1] Deleted Christine Mason 8/31/2011 9:59:00 AM
All meters shall be tested prior to installation and shall meet American Water
Works Association (AWWA) standards for accuracy.

If a meter fails to register correctly or cannot be read due to a malfunction, the
usage will be estimated based the customer's historical consumption for the
same period of time for the previous year, if available, or estimated by taking into
consideration seasonal water demand, or any other factors that are material and
significant to arriving at fair usage, or the Agency may use any other reasonable
usage deemed appropriate after consultation with the customer, The Agency will
endeavor to correct in a timely manner those situations that prevent a meter from
being read so that the meter reading will not have to be estimated for a second
consecutive billing period.

Agency customers have the right to have their meter tested at any time and will
be billed the meter test fee. Should the meter test beyond the upper limit of the
AWWA accuracy parameters and therefore to be in the Agency's favor, the
customer shall not be billed the meter test fee. The Agency may from time io
time, or as a matter of policy, institute a periodic meter testing program. The
Agency reserves the right to test any customer meter at any time without
notification and without charge to the customer.
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Billing Challenges & Adjustments — Other Than Meter Error. A customer
may challenge a bill or request a billing adjustment from the Agency within thirty
(30) days of the billing date for the billing in which relief is requested. The
challenge and/or request must be in writing and must document the basis for the
challenge and/or the cause of excessive usage. For a challenge to be upheld or
adjustment made, Agency staff must concur and the Agency General Manager
must find that the situation was an extreme (definition- greatly exceeding the
usual or expected occurrence) isolated circumstance.

The Agency will respond in writing within fifteen (15) days of receipt of a
customer request for relief. If the customer does not agree with the finding of the
Agency's written response he/she may request a hearing before the Board at its
next scheduled meeting. All hearing requests must be received within fifteen
(15) days of the Agency's rejection.

The relief, if awarded to the customer by the Board action, may only occur once
during any three year period for the property and/or customer. The amount of
relief shall not exceed fifty percent (60%) of the amount of the water in excess of
the average amount used during a comparable time period. The Agency and the
Board may require additional information regarding the request for adjustment
and/or basis for challenge.

Once a written request or challenge is received, the underlying bill will not be in
delinquent status until the matter is resoclved. Unpaid bills shall be delinquent
twenty {20) days after the date of final resolution of the billing dispute, whether by
action of the General Manager or action of the Board of the Agency.
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The Agency may turn off service on or after the 15" day after a bill becomes
delinquent. Applicable charges, such as the basic service charge, will continue
to accrue while service is turned off. Water service turned off for non-payment of
bills shall not be turned on again until all accrued fees and charges, including
turn-off and turn-on charges, have been paid in full and another guarantee
deposit made.

If an owner is delinquent on six consecutive months of bills, the Agency General
Manager may determine that the owner has abandoned water service. The
Agency may take such action, including removal or incapacitation of the service
facility and recordation of a Water Service Termination Notice in the San
Bernardino County Recorder’'s Office, as the Agency deems appropriate. The
Agency's actual cost of turning off service to the property will be included in the
final water bill for that premises. If the owner wishes to resume water service
from the Agency, the owner must complete a new water service application and
pay all fees and charges, including connection charges and unpaid accrued
charges, applicable at that time.
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Any person using water through a service facility without having made application
and received authorization for water service shall be held liable for payment for
the water delivered through that service facility from the date of the last recorded
meter reading. If water use has been detected, but the meter is not operating, the
quantity consumed shall be determined as outlined in Article 3.5, Billing
Adjustments - Meter Error. [n addition, any person using water in this manner
may also face criminal prosecution and the assessment of all applicable fees and
charges. The determination of the application of charges shall be at the sole
discretion of the General Manager.
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Construction water service is, by definition, temporary water service. By
application, a customer may obtain construction water service from the Agency
for a term not to exceed ninety (90) days. If necessary, the customer may
request a time extension which may be granted by the General Manager. Only
authorized Agency personnel will be allowed to install or move the construction
water service facility. The Agency reserves the right to make the final
determination on the location of the construction water service facility, but,
service will normally be allowed from a fire hydrant as close to the customer's
project site as possible. All applicable fees and deposits, if any, must be paid by
the customer prior to service initiation.
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Bulk Water Service. Water haulersBulk water service customers shall be
subject to the same rules and regulations for water service as any Agency
customer. Account billing shall be on a monthly basis and shall include all
current applicable regular service charges and surcharges, in addition to
charges for water used.

Bulk water is water obtained by the customer from one of the Ageny’s bulk water station
facilities.



Bulk water customers shall submit a security deposit as specified under the Customer
Deposits section.

Bulk water accounts shall pay an additional $10.00 deposit for each key to the bulk water
facility.

If the bulk water account holder does not haul their own water, the name, address and
phone number of the account holder's designated agent must be on file with the Agency.

From time to time it is necessary for the Agency to change the locks and issue new keys
for the bulk water stations due to nonpayment by some bulk water station customers.
Those Bulk Water Station customers at that time who are 90 days or more delinquent
must pay the cost to re-key the bulk water station (in total or in part) on a time and
material basis plus an overhead and administrative charge of 15% in addition to all past
due amounts, late charges, and required deposits before they are issued new keys.

It is the responsibility of any applicant who proposes to utilize hauled water as the source
of domestic supply to satisfy the requirements of the Agency. Applicants are advised that
there may be County Environmental Health Services Department regulations that
applicant may need to comply with as well. The Agency understands that current County
Environmental Health Services Department regulations will not allow new construction
to use hauled water as the source of domestic water supply.
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Owners who no longer wish io receive water service from the Agency must
complete and sign a water service termination notice on a form provided by the
Agency which shall contain such information as required by the Agency. Upon
receipt of the notice the Agency will turn off service to the Property and may take
further action, including removal or incapacitation of the service facility and
recordation of the water service termination notice in the San Bernardino County
Recorder's Office, as the Agency deems appropriate. The Agency’s actual cost
of turning off service to the property will be included in the final water bill for that
premises.
Completion of a water service termination notice is the sole means by which an
owner may terminate his obligation to pay water service charges levied by the
Agency. If an owner wishes to resume water service from the Agency, the owner
must complete a new water service application and pay all fees and charges,
including connection charges, applicable at that time.
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Customer Initiated Water System Facility Extensions

5.1 Main Line Extension Policy (MEP). Through various funding
methods over time there has been provided the basic water system
including production, storage, and the transmission system. The costs of
these basic facilities have been shared by all of the customers and
property owners of the Agency in some form or another from the



combination of water service revenues, water availability charges, ad
valorem taxation, and the total mixture of revenues available and collectible
by the Agency.

The appropriately sized distribution lines with valves, fire hydrants, and
other necessary appurtenances living adjacent to a customer’s property
are for the specific, limited benefit of that property, and therefore, are not
considered basic facilities for the purpose of MEP projects. The Agency, in
the interest of providing maximum equity to all of the individual residential
property owners, has established the MEP to assist in distribution system
extensions.

5.2 Organization of Participants. The initiation, organization, and
coordination for a MEP project is totally the customer’s responsibility. It
shall be the responsibility of interested applicants to organize the MEP
effort and obtain commitments from potential participants. A customer
acting for the group may make application for a project at such time as the
potential beneficiaries have signed a petition requesting a project on a
form provided by the Agency. This form shall also be evidence of intent to
participate.

5.3 Agency’s Determination of Feasibility. Projects are not
automatic, their feasibility is determined by the Agency. A MEP project is
not an unconditional right of the Agency's eligible customers. Such
projects shall be subject to funding availability and physical feasibility
determination at the sole discretion of the Agency. Each case will be
determined on its own merit after the application is received.

5.4 Agency Participation Subject to Availability of Funds. The Agency's
financial assistance, if any, will be limited and, in any event, subject to the
availability of sufficient facility extension funds.

5.5 Agency Limit of Financial Assistance. Applicants for main
extensions under MEP may request Agency financial assistance equaling
20% of the cost (or at the Board's discretion, 20% of the eligible properties)
from the facility extension fund where it is not possible to secure the
participation of all of the properties which would be benefited by a
particular pipeline extension. The program is intended to eventually break
even financially. As the original non-participating parcels connect in the
future, the distribution system connection charges paid by them will then
be available for allocation to the facility extension fund.

5.6 Requirements for Start of Design and Construction. The design
and construction of MEP projects shall be done by the Agency, or
contractors of its choosing. Design, bids for construction, or actual



construction shall not be started until the Agency has found the project to
be feasible and all project costs are paid in full to the Agency in advance.

5.7 Limits of Applicability. MEP is for the purpose of providing
distribution facilities for individual residential property uses only on
existing parcels of land, and making the cost thereof uniform throughout
the Agency. MEP shall not apply to the following types of
developments/properties:

1) Tract subdivisions past, present or future where the
developer has installed the water facilities.
2) Main extensions for a new multiple residential or
commercial/industrial/public/agricultural water service.
3) Formal improvement or assessment districts formed under the
applicable laws of the State of California.

5.8 Applicant’s Right to Make Independent Main Extension. Any
applicant property owner may pay the entire cost of a pipeline extension
even if adjacent landowners elect not to participate in such cost. Under

such circumstances, the Agency may enter into a reimbursement
agreement with the applicant in accordance with the terms of Article 7.0.

5.8 Future Divisions of Participating Properties. New parcels resulting
from a division of parcels participating in an earlier MEP extension shall
pay basic facility and meter installation charges, unless the land division
requires a further main extension, in which case the full main extension

connection charges will be applicable.

5.10 Main Line Extensions. MEP main line extensions shall extend to
within 660 feet of the property line of the most distant applicant in all
cases.
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Tenants desiring to terminate water service shall request turn-off of service from
the Agency office at least two (2) working days prior to vacating the premises.
Until turn-off service is ordered and completed, the tenant shall be liable for all
applicable charges at the premises.

Upon completion of turn-off service, the Agency will submit a final bill to the
tenant, and upon payment of the final bill, the tenant shall be reimbursed the
unused portion of his guarantee deposit.

Charges that accrue following completion of turn-off service, like basic service
charges, will be billed to the address of the owner on file at the Agency.

EXHIBIT “A”

Rates, Fees and Charges

Exhibit "A"



Bighorn Desert View Water Agency
Rates, Fees and Charges

Definition Current Charge/Fee
Water Service Related Charges and Fees

New Account or Transfer Fee $35

Account Deposit $100

Credit Report in lieu of deposit N/A

Pull Meter not applicable
Meter Reinstall $0

Clean and Show $30

After Hours reconnection charge {unlock) $50

Credit Card or Check Card transaction fee no charge
Negative Impact Activity Charges

48-hr. delinquent notice $10

Delinguent charges

5% of past due w/$5
minimum

Other deposits defined for delinguent accounts $100
Unlock fee (locked off for non-payment) $40
Return Check Charge (NSF) $25
Return Check Charge subsequent occurrence $35
actual cost of
Tampering Fee damage
Unauthorized Use of Water Charge $250
Property Liens
Development Impact Fees
Basic Facility Charge "Capacity Fee" $4,098
* Water main Connection fee: $2,186
* Water Storage Fee: $504
* Water Supply Fee: $ 588
* Development Fee (existing pipe): $820
Installation charge for 3/4-in meter $1,255
Installation charge for 1-in meter $1,320
Fire Flow Test Report $100
Will Serve Letter {1 to 5 dwelling units) $80
Construction Meter Deposit $350
50% Surcharge on
Basic Monthly

Construction Meter Water Charge

Service Fee and
50% Surcharge On




Water Consumption
Rate

Public Information Request Fees

Research per Hour

Documents per page

0.10

Computer Printout per page

0.10

Recording copy

Other Services

Updated 12/2008




BIGHORN-DESERT VIEW WATER AGENCY
2011/2012 DIRECTOR FEES AND EXPENSES
Annual Budget to Actual Expenses
JULY 2010 THROUGH JUNE 2012

YEAR-TO-DATE

Budget Actual Unused
[Target %: 66.67%
I Used %

PRESIDENT BURKHART

Director Per Diems $4,000.00 $300.00 $3,700.00 8%

Director All Other Expenses $2,200.00 $0.00 $2,200.00 0%
Total: -..$6;200.00:.:-:-$300.00 .- $5,900.00 : 5%
VICE PRESIDENT MCBRIDE

Director Per Diems 34,000.00 $300.00 $3,700.00 8%

Director All Other Expenes $2,200.00 $0.00 $2,200.00 0%
Total: :+:$6;200.00 ;7 -$300.00. - - $5,900.00 ; 5%
DIRECTOR LARSON

Director Per Diems $4,000.00 $400.00 $3,600.00 10%

Directar All Other Expenses $2,200.00 $0.00 $2,200.00 0%
Total: Lo $6;200.00:0:.$400:00 - $5,800.00; 6%
DIRECTOR CORL-LORONO

Director Per Diems $4,000.00 $400.00 $3,600.00 10%

Director All Other Expenses $2,200.00 $0.00 $2,200.00 0%
Total: 2 $6,;200.00 . $400.00 - - .$5,800,00 6%
DIRECTOR GARCIA

Director Fees $4,000.00 $100.00 $3,800.00 3%

Director Conferences $2,200.00 $0.00 $2,200.00 0%
Total: 0 $6;200.00:50:-:$100.00 7 $6;100.00- 2%
Grand Total L $31,000.00 $1,500.00 $29,500.00 I 5%

This report to go to the Finance Committee for review for additions or changes - Also, to determine if this report
should become an official report and be put in the Board Packets {at the end).

TABOARD OF DIRECTORS\Working\2011 09 14 Regular FPREP Meeting\Director Annual Budget to Actual
Expenses Accounting Report.xls



Bighorn-Desert View Water Agency

Agency Office
6225, Jemez Trail
Yucca Valley, CA 92284-144()

Board of Directors

Terry Burkhart, President
Michael McBride, Vice President
David Larson, Director

Judy Corl-Lorono, Director 760/364-2315 Phone
Director Vacancy 760/364-3412 Fax
Marina D West, P.G., General Manager www.bdvwa.org
Lyni Tompkins, Board/Exec. Secretary A Public Agency Y

e .vaa.t.%

CALL TO ORDER
Director McBride called the meeti gdo order at 4:02 p.m.

PLEDGE OF ALLEGIANCE
Led by John Burkhart

ROLL CALL
Directors: '7MIChGle| McBride
..jgj‘"'"Terry Burkhart

Morlno West

Staff:
Lyni Tompkins
APPROVAL OF THE AGENDA

PreSIdem‘ Burkhart made a motion to approve the agenda as presented.
Director McBride seconded the motion.

EAP - EMPLOYEE ASSISTANCE PROGRAM INFORMATION
General Manager West gave the staff report.

An Employee Assistance Program (EAP) provides confidential, professional
assistance to the employee when personal problems affect an employee's life

July 13, 2011 FPREP Meeting Agenda
Approved September 14, 2011
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and work. The program provides information, consultation and counseling for
employees and their family members, as well as offering training and
consultation to management.

The annual cost fo the Agency for this program would be approximately $300.

The Commitiee would like staff to investigate whether the Agency employees
have any interest in using this type of program.

The Committee is in support of this program and recommended taking I’r ’ron‘he
full Board if there is inferest from the Agency's employees. Howexier, the
Committee was concerned fho’r the cost would i increase subsfonhclly over time.

s no’r want this

could consider terminating the program. Also, the commm‘e
program to become an entitlement to the employees.

DENTAL/VISION/LIFE INSURANCE COVERAGE UPDATE
General Manager West gave the staff report.

Staff is looking at new medical plans to reédéce& the Agency's cost to the
employer's and employee's share. Sa‘off f he Agency cannot transfer our
Delta Dental Plan from our curren administrator (ACWA] to another
administrator without being out of ’rhe Iel’rd»[)"en’rol Plan for at least one (1) year.

Staff is working with a broker fo ob’rcm de’rculs including a full set of costs giving
further analysis of other plons At which fime, staff wil bring a complete
package to the Comml’r’fee for ’rhelr review,

General Manager Wesf gclve the staff report.

IRS Section 125 Cufeferlo Plans offer employees the opportunity to withhold a
portion of ’rhelr solory pre-taxed fo cover cerfain medical expenses including
office and. hOSpITCII visits, prescriptions, medical premium payments, and out of
pocket expenses related to dental and vision benefits. Plans for child
dependen’r care are also available. Because this benefit would be free from
federoi -and state income taxes, an employees' taxable income is reduced,
WhICh increases the percentage of their take-home pay.

There are three different plans available: Flexible Spending Accounts, Child
Dependent Care, and the Premium Plan.

The plans are administered by a 3@ party. The cost to set-up the plan ranges
between $175 - $300 per application (not per employee), which is a one time
only cost to the Agency fo set up the Agency's custom plan. There may be an
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additional set-up fee if the Agency changes its plan's criteria. There would also
be a $6 per employee monthly fee. If the Agency chooses fo use only the
Premium Plan the cost would be $125 per year, with no monthly fee per
employee.

Public Comment:
John Burkhart, of Johnson Valley, questioned rules of the plan.

The Commiittee is in support of this program and recommends taking this #

Agenda item to the Board. In addition, they recommended the Agenoy poy for
the Application Fee (set up fee), but only half [2) of the monthly $6 09-~pjer
employee fee. )

DELETION OF ASSETS AND ASSET/CAPITALIZATION POLICY
General Manager West gave the staff report.

At the conclusion of the Fiscal Year 2009/10 audit it was‘fioted that the Agency
is carrying assets in the depreciation schedule thai, should not be on the list for
various reasons; the Agency may not own it, thel sse’r has been removed, and
items that do not meet the threshold for an os"'f"r llke a $15.00 tool or the $10.00
threaded cap. In addition, the Agency dos: no’r have policy guidance for the
capitalization of fixed assets. ¢

sets and will be bringing a draft Policy:
lc:nc:l@}’roc:edures; Manual for the Committee’s

Staff presented a list of deleted flxed p
Fixed Asset/Capitalization Polici
review at the next meeﬁng

The Policy will de’rermane, who’r the price threshold should be for an item fo be
considered an asset; |’rems ‘rhcﬂ are always capitalized like land no matter what
the price; the life cycle of items such as wells and pumps, so the Agency is
consistently clpplylng The appreciatfion life to the similar asset type when the
Agency acquires new-assets; how we dispose of assets; the employee having
the responsrblll’ry for following through with the disposition of the asset; and an
c:ccoum‘lng cmnuclly when we have an inventory.

The s’rc:ff'gneeds guidance for dealing with asseis, and the Agency does not
currenﬂy ‘have an asset policy.

Pubhc: comment:
John Burkhart, of Johnson Valley, questioned the Agency's asbestos pipe.

General Manager West commented that the asbestos pipe was taken out of
inventfory and is being stored until it can be disposed of properly.

The Committee recommends taking an asset policy to the full Board.
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INVENTORY - REVISED PROCEDURE
General Manager West gave the staff report.

One of the audif recommendations from the Fiscal Year 2009/10 audit regarded
inventory conftrols. Staff has addressed this recommendation and in doing so
has made other changes (listed in the staff report) in the procedures for
inventory. 5

"""a"

Staff reviewed the procedural changes with the Committee and would llkex to
bring the subject to the full Board as an information item only. Sirg,

The Committee recommended taking this Agenda item fo the- fuII Board as an
informational item only. '

CONSENT ITEMS
a. Regular FFREP Meeting Report, November 10, 2010
b. Regular FPREP Meeting Report, March ¢, 2,9:],_]

Vice President McBride approved the reports s hce e is the only director at this
meefting that was in attendance at the s‘ubje ommittee meetings.

PUBLIC PARTICIPATION
No public comments

VERBAL REPORTS

None

GENERAL MANAGER S 'R-EPORT -

General Mangger West reported on attending the Improvement District
Morongo Basin Pipeline Bond (IDM) Manager's (Mojave Water Agency, Joshua
Basin Wa’rker District, The County of San Berardino, Hi-Desert Water District and
Blghor"'“"DeserT View Water Agency) quarterly meetfing on the Monday, July 11,

20] 1 (which is prior to the Pipeline Commission meeting).

They discussed topics being brought before the Pipeline Commission. The
Manager's were informed at this meeting that property tax collections are on
the decline. Mojave Water Agency projected a 2 percent growth rate for the
next two (2) fiscal years. That brings a short fall in the funding for the pipeline
debt.
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The impact to Bighorn-Desert View Water Agency is approximately $18,000/year
starting in the next fiscal year {affecting the 2013 budget). If the Pipeline
Commission chooses to fund this deficit {which is $73,000 for the Bighorn-Desert
View Water Agency's share of ¢ percent] through the project participanis, then
the impact to the Agency's budget will be the current projected amount of
approximately $18,000 for 2 years. Beyond this time, Mojave projects the
following years' property taxes at 3 percent. If this happens, then we will not be
facing the $18,000 impact on the Agency. The other decision the Pipeline
Commission could make is to raise the property tax. A majority of the bond: deb1L
is collected on the property tax by all individuals regardless of whether, ‘rhey;a are
currently getting water from a Water Agency or District, the bolonce%g‘)‘f debt is
made up by the Agency.

General Manager West recommended the Board should hav ardiscussion at
the August Board of Director's meeting providing directiono-ifs: commmoner as
to what the Board thinks how its commissioner ough to ’oTe ‘at the Pipeline
Commission meeting. EE

The Managers at the IDM meeting also dascussed who’r happens after the
pipeline debt has been paid in full.

ITEMS FOR NEXT AGENDA

ADJOURNMENT - Director McBride adjourmed the meeting at 5:02 p.m.
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